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MPABA

NOTPEBUTEJIEN

*[paBo Ha BoaMelleHIe
Y6bITKOR.

“Mpaso nonyuats
KauecTaeHHble yCnyri U
NpHOBPeTaTh KaueCTREHHbIN
ToBap

*Mpago Ha 6ecnnarhbiit
PEMOHT U 3ameny ToBapa B
TeueHue rapaHTHIAHOTO
cpoka

“Mpaso Ha
uHGopMupoBame

~ npuoBperarens snpase
nonyuMTh AOCTOBEpHBIE
CBEAEHN O TEXHUYECKMX 1
KauecTBeHHbIX
XapaKTepuCTHKaX yenyr unu
Tosapa

+MpaBo Ha npuobpeteHie
6e30nacHbIX TOBAPOB U
yenyr

«OBbI4HO NyHaTHK NOKynaeT
Mwb Te Beuww, NPo KOTOpbIE
Tan 8 rasete, ecnu e on
YEWAMT rae-HuByAb Ha cTewe
nosko cocrasnennoe
pexnamHoe o6vaEneHMe, TO
MOMeT KynuTL Aaxce Ty Beuls,
KoTOpan emy He HyxHa BoBces.

Hukonait Hocos

SALUMTA
MNMPAB

NOTPEBUTEJIEN

MoTpe6uens — 970 ToT, KTO
npuOBpeTaeT W HCnONb3yeT ToBaphI
W/WnK 3aKa3bIBaeT yCRyrH Ana
AMUHBIX, OBILLECTBEHHBIX WIH UHBIX
HYX, He CBA3AHHDIX C
u3BneeHem NpUBHINK.
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Kak HOTpeﬁMTEJ'IIO 3allIMTUTDL CBOM IIpaBa

3akoH «O 3aumrTe Npas noTpeGuTeneit» B AeHCTBUMN

Ec/u npHoBpeTéH NpoAYKT ¢ HETeKwuM
CPOKOM FORHOCTH WIH OH YTPaTHN CBOKH
nMLEBLIE Ka4ECTEa AO MONOXEHHOFO CPOKa

ToTpeSuTento oMKy 3ameHuTs To8ap

Ha CBEXIH W BEPHYTS YTITaUEHHYI0 CyMMY.
OTCyTCTEMe KaCCOBOTO WM TOBZHOTO YeKa,
NIOATBEPHAIOILEND BAKT U YCIOBHA NOKYTKH,
He SBTAETCA OCHOBAHWEM ATA OTKa3a

B yaoRReTEOpeHMH ero TpeGoBaHMI

B CJIYYAE MOKYNKH TOBAPOB B OBbI4HOM MATASHHE

EC/M MarasuH He pUHUMAET ycTHYIo Ecnm npeTensuio & Marasuie Gpats
nperensuio oTkasbisatoTcs

ToTpeGurens nomKen 0GOPMUTS €& TcsMeHHO ToTpeGurens nomKen OTNPaBMTS e 3aKasHsiM
(C NOANMCEIO O NpHSTHM MpeTeH3uK Ha K3eM- AUCLMOM C yBEAOMTEHHEM O BpyueHUH
nnape norpeGutens) Ha lopuamHeCkwii anpec (ay6b Ha GakTUYECKNHT)

TOproBO/i OpraHM3aLMM, & BeneHHH KOTOPOi
HaXomuTCA MarasMH
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NAMATKA

NOTPEBUTENH "

1. Kaxablil rpaMoTHbI noTpe6uTent AomkeH
3HaTb OCHOBHblE NONOKeHNA 3akoHa «O 3awute
npas notpe6uteneii» N°2300-1 o1 07.02.1992 .

2. OtcytctBue y notpebutens Kaccosoro unu
TOBApHOTO YeKa NM6o UHOro AOKyMeHTa, yaocToBe-
pAKLMX GaKT 1 YCNOBUA NOKYNKM TOBapa, He ABNs-
€TCA 0OCHOBaHWEeM ANA 0TKa3a B YJOBNETBOPEHUN ero
Tpe6oBaHuit.

3 Ecnn Bbl XoTUTE OBMEHATb TOBAp MNM BEPHYTH 3a
HEro fieHbry, Bbl JOMKHbI COCTABUTb MPETEH3NI0
npoaasLy B ABYX 3K3eMNNAPax (Ha Bawem SK3emnna-
Pe MarasiH JOMKeH NoCTaBUTb OTMETKY O MPUHATAM
npeteHsuu). B obpaweHnn obazatensHo cownurech
Ha CTaTblo 3aKoHa «O 3awuTe npas notpeGuteneii»,
KOTOpas UMeeT OTHOLIEHNe K Baweit cuTyaumn. Camas
nonynsipHas - ctatba 18 «[lpaBa notpe6utens npn
obHapyXeHun B ToBape HepocTaTkos». TpeGoBanms
notpebutens o BO3BpaTe ynnaueHHoil 3a ToBap
[AeHeXHOI CyMMBI, a Takxke TpeGoBaHue 0 Bomelle-
HUN Y6bITKOB, NPUYMHEHHbIX MOTPeGUTeNio BCnea-
CTBME NPOAAXM TOBAPa HEHaANEXalero Kauectsa
6o npepoCTaBNeHs HeHaAnexXatyei Hpopmaumn
© TOBape, NOANEXWT YOBNETBOPEHNIO NPOAABLIOM B
Teyenve 10 AHelt CO AHA NPeAbABNEHUA COOTBETCTBY-
towero Tpe6oBanuA. Ecn npopasey He oTBeTMN Bam
Ha npeTeH3nio B 10-AHEHBHbI CPOK, MOXHO 06pa-
warbes B cyp. Ecm npopasey oTkasanca nocrasuTb
OTMeTKY 0 NPUHATUN NPETEH3NV, OTNPaBbTe NPOAAB-
Ly ee 110 NouTe 3aKa3HbIM NUCbMOM C yBEAOMIEHNEM.

e .

4- Mpopasew 06A3aH NPUHATL TOBap HEHaANEKaLLero
KauecTBa y noTpe6uTens u, B Clyuae HeO6XoAMMOCTY,
npoBecT NpoBepKy Kauectsa Toapa. Motpebutens
BrpaBe y4acTBOBATb B NPOBEPKE KauecTsa ToBapa.

5- B cnyuae cnopa O NpUYMHaX BO3HMKHOBEHNA
HeAOCTaTKOB TOBapa npopasel 06A3aH npoBecTn
3KCnepTM3y ToBapa 3a CBOW cueT. [MoTpe6utens
BrpaBe NPVCYTCTBOBATH NPM NPOBEAEHNN JKCNepTy-
3bl TOBapa 1 B C/ly4ae HeCornacys  ee pesynbratamm
0CMopWTb 3aKNIOYEHNE TaKOil IKCNepTusbl B cyae6-
HOM nopsAgAKke.

6- Ecnv B pesynbTare 3KCNepTU3bl TOBapa yCTaHoB-
NeHo, UTO ero HeJOCTaTKi BO3HUKNM BCNeACTBUe
06CTOATENbCTB, 33 KOTOPbIe He OTBEYaeT Npoaasel,
notpe6utenb 06A3aH BO3MECTUTb NPOAABLY Pacxo-
Abl Ha NPOBe/ieHIe FKCMePTU3bI, a TaKKe CBA3aHHbIe
C ee NPOBefjeHNeM Pacxoabl Ha XpaHeHe N TPaHe-
NopTUPOBKY TOBapa.

7. Doctaska ToBapa Becom 6onee 5 kunorpammos
ANA PEMOHTA, YUEHKW, 3aMeHbl UNM BO3BpaTa ux
noTpe6uUTeNio OCYWeCTBAAIOTCA CUNamMn 1 3a cuet
npopasua.

8 MpopaBel OTBEYAET 32 HeAOCTATKV TOBapa, Ha
KOTOPbIit He YCTaHOBNIEH rapaHTUiiHbIA CPOK, ecnn
noTpe6uTeNb JOKAXET, YTO OHIN BOHUKAN A0 Nepe-
fAaun ToBapa notpebutenio UM no NpUYMHaM,
BO3HUKLIM [0 3TOTO MOMEHTa.

9- B OTHOLLEHUN TOBapa, HA KOTOPbIN YCTaHOBNEH
rapaHTUiHbIA CPOK, NPOAABEL| OTBEYAET 3a HeloCTaTKN

TOBapa, ecnM He [JOKaXeT, 4TO OHY BO3HUKNM nocne
nepepauy ToBapa noTpe6uUTeNio BCEACTBUE HapyLe-
HUA NoTpe6uUTeNemM NpaBun UCTIONb30BaHNA, XPaHeHNSA
VNN TPaHCMOPTUPOBKIA TOBapa, AGMCTBNIA TPETbIX NNl
WK HENPEOZONMMOiA CUNbI.

1 0. B OTHOLIEHUM TEXHNYECKI CTIOKHOTO TOBApa
(6bITOBan TeXHIUKa, MOGUNbHbIE CEHCOPHble Tenedo-
Hbl 11 YCTPOVICTBA, aBTOMOGUNN, INEKTPONHCTPYMEHT
1 T.4.) notpebutens B cyuae 0GHapYyKeHNs B HeM
HeOCTaTKOB BMpaBe OTKA3aTbCA OT WCMONHeHUsA
[Al0roBOpa Kynnu-npoaaxm 1 notpe6osartb Bospata
yNnaueHHoil 3a Takoi TOBap CymMMbl NGO npepb-
ABWTb TpeGOBaHME O ero 3amMeHe Ha ToBap 3TOi ke
Mapku (Mogenw, apTukyna) Wan Ha Takoil xe ToBap
Apyroii Mapku (Moenu, apTukyna) C COOTBeTCTBYI0-
WM nepepacyeTomM MOKYMHON LeHbl B TeueHune
NATHaguaT AHeil O AHA nepepaun notpebutenio
TaKoro ToBapa.

Mo ucTeueHMn 3TOro CPOKa yKasaHHble Tpe6oBaHnA
NOANEXaT Y0BNETBOPEHIIIO B OAHOM 13 CleAyIoLMX
cnyyaes:

—  o6HapyxeHue CywjecmeeHHo20 Hedocmamka
mosapa;

— HapyweHue ycmanoe/eHHbiX 3akoHom «O 3aujume
npae nompe6umernei» Cpokos ycmpaHeHus Hedo-
cmamkos mosapa;

— HeB03MOXHOCMb UCNO/b308AHUA MOBAPA 8 Meye-
Hue Kaxd020 200a 2apaHMULIHO20 CPOKA 8 COBOKYNHO-
cmu 6onee yem 30 dHell 8cnedcmeue HEOOHOKPAMHO-
20 ycmpaxeHus €20 pasuYHbIX HedoCMamKos.

* MepeyeHb TEXHUYECKM CNIOXKHDBIX TOBAPOB MOXKHO
HaiiTi Ha Hawew caiite WWW.spbkontrol.ru
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3akoH P® ot 07.02.199

0 SAIIATE IPAB T '
TOTPEBHTENEH o pmouHTe IO 1A

X HyKO, He
HMATEJIhCKOH

3nKon

POCCHHCKON QEREPALI JIeSITEIbHOCTH.
N 23001

Ipodaseu - OpraHM3aLMUsl HE3aBUCHMO OT €€
\HW3aLIHOHHO-TIPABOBOH opmsr, a TaKke
OTpEOHTENIIM 1O  JOrOBOPY  HHIMBHYaJIbHBIH
PUHMMATElh, peaiusylolue TOBAphl  KyIUIH-





