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MABA AODMUHUCTPALUWU (T'YBEPHATOP) KPACHOOAPCKOI'O KPASA
NOCTAHOBJEHUE

OT 3 ®EBPAIJIA 2022 TOOA N 39

OB YTBEPXXOEHUWN NHCTPYKLMK O NOPAOKE PACCMOTPEHUA OBPALLEHUA MPAXXOAH

(c nameHeHnsimm Ha 30 aHBapsi 2024 ropa)
(B peq. MocraHoBneHuii 'y6epHaTopa KpacHonapckoro kpasa ot 10.07.2023 N 449, ot 30.01.2024 N 29)

B cootBeTcTBUM C heaepanbHbiMu 3akoHamu oT 2 Mas 2006 . N 59-93 "O nopsake paccMoTpeHus obpalleHuin rpaxaaH
Poccuinckon Pepepaumn”, ot 9 dheBpana 2009 r. N 8-®3 "O6 obecneyveHun Aoctyna K MHAOPMaLMW O AeSATenbHOCTU
[OCYNapCTBEHHbIX OPraHOB 1M OPraHOB MECTHOro camoynpasnexHus”, 3akoHoM KpacHopapckoro kpag ot 28 utoHa 2007 . N 1270-
K3 "O [ononHWTEnbHbIX rapaHTUaX peanuvsauum npaBa rpaxaaH Ha obpauweHne B KpacHoaoapckom kpae", B uensix
YCTAHOBMNEHMS eOMHOro nopsaka paboTel ¢ obpaweHusamu rpaxgaH Poccuiickon ®efepaumv, WHOCTPaHHbIX TFpakaaH
NOCTaHOBNSIO;

1. YTBepauTb VIHCTPYKUMIO O NOpsiaKe pacCMOTpeHUs obpalleHuin rpaxaaH (ganee - VIHCTpyKUMS) COrmacHo NPUIoXeHUo
K HacTosLLEMY NOCTAHOBIIEHNIO.

2. MpusHaTb yTpaTUBLINMK CUMY:

1) noctaHoBneHve Mmasbl aaMuHUCTpauuu (rybepHaropa) KpacHonapckoro kpas ot 21 ok1abpa 2016 . N 820 "O nopsake
RaboThl ¢ obpaLlieHnaMKM rpakaaH B aAMMHUCTRAaLIMU KpacHoAapcKoro kpas";

2) NyHKT 8 nocTaHoBNeHWA MaBbl aaMuHUCTRaummn (rybepHatopa)_KpacHopaapckoro kpad ot 18 maga 2017 r. N 336 "O
BHECEHWW M3MEHEHUI B HEKOTOPbIE MPaBOBbIE aKThl MaBbl aAMUHUCTRaLMK (rybepHaTopa)_KpacHoaapckoro kpas";

3) nocTtaHoBneHwe rmaebl agMuHUcTpauuun (rybepHartopa) _KpacHoaapckoro kpasa ot 8 uioHa 2018 . N 331 "O BHeceHuu
M3MeHeHWI B MOCTaHOBMNEHWE MaBbl aAMUHUCTRaLIMK (ry6epHaTopa)_KpacHoaapckoro kpas ot 21 okTatps 2016 rona N 820 "O
nopsake paboTbl ¢ obpalleHusamn rpaxaaH B aaMuHucTpaummn KpacHoaapckoro kpas”;

4) noctaHoBneHWe Maebl agMuUHUCTRauuu (rybepHartopa) KpacHoaapckoro kpas ot 1 dheepansa 2019 r. N 49 "O BHeceHun
M3MEHEeHWs B MOCTaHOBMAEHWE rnaBbl aaMuHucTpaLmm (rybepHartopa)_KpacHoaapckoro kpas ot 21 okrsabpsa 2016 roga N 820 "O
nopsaake paboTkl ¢ 0bpalleHusaMn rpaxaaH B aaMuHucTpaummn KpacHoaapckoro kpas”.

3. PykoBogutensm opraHoB WMCMOMHUTENbHOW BriacTu KpacHogapcKoro kpasi MpUBECTU CBOWM MPaBOBbIE akTbl B 0b6nacTtu
paboTbl ¢ 06paLLeHMAMU rpaXaaH U opraHu3auuii B COOTBETCTBUE ¢ MHCTpykumen B cpok o 1 utona 2022 r.

4. KoHTpomb 3a BbIMNONIHEHMEM HACTOSILLEro NOCTaHOBIEHWsSI BO3NOXUTb Ha 3amectuTens [ybepHatopa KpacHopapckoro
kpas Tonanosa A.A.

(8 pea. NoctaHoBneHuna Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)
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5. [enaptameHty wuHdopmaLmoHHoM nonutukn KpacHogapckoro kpasi (OKykoBa [LA.) obecneunTb pasmelleHne
(onybnukoBaHne) HacTosILLero MOCTAHOBMEHUS Ha oduumanbHOM canTe aaMuHucTpauumn KpacHogapckoro kpas B
MHOPMAaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTepHeT" 1 HanpaeneHne Ha "OduumnanbHbIl MHTEPHET-MOPTaN NpPaBoBOM
MHpopMaumn" (WwWw.pravo.gov.ru).

6. MNMocTtaHoBneHue BcTynaet B cuny 4Yepes3 10 gHen nocne gHSA ero ouLMansHOro onyornmkoBaHus.

Mmaea agMunHUCTpaumm (rybepHaTop)
KpacHopapckoro kpas
B.N.KOHOPATbLEB

NMpunoxeHune

YTBepxaeHa

NoCTaHOBNEHMEM

rnaBbl agMUHUCTpauun (rybepHatopa)
KpacHogapckoro kpasi

oT 3 dpespansa 2022 r. N 39

WHCTPYKLMA O NOPAAKE PACCMOTPEHUA OBPALLEHUNA TPAXXOAH

(B pen. MocraHoBneHui 'y6epHaTopa KpacHonapckoro kpasa ot 10.07.2023 N 449, ot 30.01.2024 N 29)

1. OBLLUUE NMONOXEHUA

1.1. VIHCTpyKuMst O nopsiake pacCMOTpeHus obpalleHun rpaxgaH (ganee - WHCTpyKuus) ycTaHaBnvBaeT eauHble
TpeboBaHMa K opraHmsaumm paboTbl C YCTHbIMM U MNUCbMEHHLIMM ObpalweHnsMn rpaxagaH Poccuiickon depepauuu,
WHOCTpaHHbIX rpaxgaH v nuu 6e3 rpaxaaHcTBa, 3a UCKIIOYEHMEM CrlyvyaeB, YCTaHOBMEHHbIX MeXOyHapoaHbIM AOroBOPOM
Poccuinckon depepauun nnmn degeparnbHbiM 3aKOHOM, 0O0beaMHEHUIN rpaxaaH, B TOM 4YMCne topuaudeckmx nuy (ganee -
rpaxgaHe) B NUCbMEHHOW dhopme Mnn B popmMe SMEeKTPOHHOIro AOKYMEHTa, B TOM 4YMCNe C WCMonb3oBaHuem denepanbHom
rocygapcTBeHHON MHpOpPMaLUMOHHON cucTeMbl "EQUHBINA nopTan rocygapCTBEHHbLIX U MyHULMNANbHbIX yCnyr (yHKUMA)" (aanee
- EouHbin noptan), noctynuMBwMMKM B agpec agMuHucTpauumn KpacHogapckoro kpasi, [ybepHatopa KpacHogapckoro kpas,
nepsoro 3amectutens [ybepHatopa KpacHogapckoro kpass u 3amecTtutenen [ybepHatopa KpacHogapckoro kpasi (ganee
COOTBETCTBEHHO - OOpallleHuns rpaxaaH, NepBbI 3aMeCTUTENb U 3aMeCcTUTENN).

(n. 1.1 B pea. [NoctaHoBnexund N'y6epHatopa KpacHonapckoro kpas ot 30.01.2024 N 29)

1.2. TMoHATUSA M TepMUHbI, Ucnonb3yemMble B VHCTPYKLUUM, NPUMEHSIIOTCA B 3HAYEHUsIX, onpeaeneHHblx B PeaepanbHoM
3akoHe oT 2 mag 2006 . N 59-®3 "O nopsaake paccMoTpenus obpalleHun rpaxaaH Poccunickon ®Penepauuu” (nanee -
PenepanbHbiv 3akoH N 59-93).

2. NOPAAOK PABOTbI C MUCbMEHHbLIMU OBPALLUEHUAMU NPAXKOAH
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2.1. NPUEM U NEPBUYHASA OBPABOTKA MUCbMEHHbIX OBPALLEHUWA MPAXKOAH

2.1.1. lNMnucbMeHHoe obpalleHne MOXeT OblTb HanpaBneHo:

noyToBbLIM OTNpaeneHMeM no agpecy: 350014, r. KpacHogap, yn. KpacHas, 35;

nepefaHo JfMYHO B MPUEMHYI aaMuHUCTpauuu KpacHogapckoro Kpasi HEMoCPEeACTBEHHO rpadaHWHOM, €ero
npeacTaBuTenem;

NPUHATO B Xoae paboTbl MOOMLHOM NpueMHon y6epHaTopa KpacHogapckoro kpasi;

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

MPUHATO B XoA4e NYHbIX NpuemoB Ny6epHaTopa KpacHogapckoro kpasi, nepBoro 3aMecTuTens U 3amecTuTenen;

(8 pea. NoctaHoBnexund Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

ONyLLEHO B ALK ANS KOPPECTNOHAEHUMM, PACNONOXEHHBIA B XONne agMUHUCTpaTUBHOIO 3gaHus no agpecy: r. KpacHoaap,
yn. KpacHas, 35;

B (*)opme ONEKTPOHHOro AOKYMEeHTa C UCNoJib30BaHNEM EauHoro noprtana,

(ab3av BeeneH MocTtaHoBneHvem yb6epHaTopa KpacHoaapckoro kpas ot 30.01.2024 N 29)

B (pOpMEe 3MEeKTPOHHOro AOKYMEHTa MyTeM 3anofiHEHUS rpaxaaHuHOM creumanbHblX hopM Ans oTnpaBku obpalleHun,
pasMeLLEHHbIX Ha nopTane UCMNOMHUTENbHbLIX OpraHoB rocygapctBeHHoM Briactu KpacHogapckoro kpasi (http://krasnodar.ru) u
Ha canTe B WH(OPMALMOHHO-TENEKOMMYHMKAUMOHHOM ceTn "MHTepHeT" http://admkrai.krasnodar.ru, koTopbin sBRseTcs
odmumaneHbiM canToM y6epHaTopa KpacHogapckoro kpas n agMmuvHucTpaummn KpacHogapckoro kpas (fanee - ouumanbHbIn
cant 'ybepHaTopa KpacHogapckoro kpas n agMuHucTpaumm KpacHogapckoro kpas).

(B pea. NocTtaHoenenus MNy6epHartopa KpacHoaapckoro kpas ot 30.01.2024 N 29)

2.1.2. TlucbmeHHble obpaweHns Ha umsa 'ybepHaTopa KpacHogapckoro kpasi, nepBoro 3amecTuTens U 3amecTuTenen, a
Takke oOpalleHus rpaxgaH, nocTynawowume B agMuHucTpauuto KpacHogapckoro kpasi u3 TeppuTopuarnbHbIX OpraHoB
defiepanbHbIX OPraHOB WCMOMHUTENBHOW BrACTU, KOHTPOMbHbIX (HaZA30pHbIX) OPraHoB UM WMHbIX OPraHoB, OCYLLECTBSALLNX
nyonMyHo 3HauMMble YHKLUUKW, OOCTaBMEHHble B OTAeNn CcnyxebHOM nepenucky ynpaeneHus Aenamu agMUHUCTpauum
KpacHogapckoro kpasi no novte u cenbaberepckon CBs3blo, NepeaarTcs nog pocnvcb paboTHMKY ynpasneHus no paborte c
obpalLeHVaMU rpaxaaH U opraHn3auui genapTameHTa BHYTPEHHEN NonuTnku agMuHmucTpaumm KpacHogapckoro kpas (oanee -
yrnpaBrneHue) B eHb MOCTYMNIEHMS.

(8 pea. NoctaHoBneHuns Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

2.1.3. PaboTHuk ynpaBneHusi, obpabaTtbiBaloLinMii KOPPECNOHAEHLMIO, NpU OBHapyXeHUM Moao3pPUTENBHOMO MOYTOBOrO
oTnpaeneHus (Gonbllasi Macca, CMeLleHMe LieHTpa TSPKECTU, Hannyme MacrnsiHblX NATEH, HeoOblYHbIA 3anax, 0COGEHHOCTU
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ocopMneHns) HesameanMTeNbHO COOOLAaeT O HEeM HeNocpeacTBEHHOMY PYKOBOAWUTENO W pabGOTHUKY opraHusauuu,
OCYLLECTBNSIOLLEN OXpaHy aAMUHUCTPATUBHbIX 34aHWii aaMUHUCTpaumun KpacHogapckoro kpasi.

2.1.4. Tlocne BCKPbITUS KOHBEPTA MPOBEPSIETCS HanNUuMe B HEM MUCbMEHHbLIX BIOXEHWA M NpPU HeobxoouMOocCTu
COCTaBMATCA CrieaytoLmne akTbl:

006 OTCYTCTBMU MUCbMEHHbLIX BMIOXEHUM B 3aKasHbIX NMMCbMax C YBEOOMIEHWEM M B MUCbMax C OObSABNEHHON LIEHHOCTHIO,
€CInn B KOHBEpTE OTCYTCTBYET NCbMEHHOE BrioxeHne Ha ums [ybepHaTopa KpacHogapckoro kpas, mepBoro 3aMecTtuTens u
3amecTtutenen (npunoxexuve 1);

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

O HegocCTavye OOKYMEHTOB MO OnMCK KoppecnoHA4eHTa B 3aKa3HbIX NMMCbMax C yBeOMJIEHMeEM N B NCbMax C 0ObsABNEHHOM
LEeHHOCTbIO npu 06Hapy>+<eH|/||/| B KOHBEpTEe HEQOCTa4YM yKa3aHHbIX B ONNCU OOKYMEHTOB (r|p|/|no>|<eH|/|e 2),

0 Hanuunu NPUMNOXeHuin K 06paLLeHnto, He SBMSAOLLMXCA NOATBEPXKAEHNEM U3MOXKEHHbIX B HEM [JOBOAOB, B Cly4ae, ecnu
MPUNOXEHHbIE JOKYMEHTbI U MaTepuarsl B COOTBETCTBUM C YacTbio 2 crathu 7 PenepanbHoro 3akoHa N 59-03 He aBnaoTcs
noATBepXAeHNeM J0BOAO0B, U3NOXKeHHbIX B 06palleHun (npunoxexHue 3);

O BIIOXXEHWUM OPUrMHANoOB JOKYMEHTOB B 3aKa3HbIX MUCbMax C yBEOOMIIEHMEM U B MUCbMax C OOBbSABNEHHON LIEHHOCTbLIO B
cnyyae, ecnv K NMCbMy MpUNaraloTcs OEHEXHble 3HaKW, KPOMe U3bSATbIX U3 obpalleHusi, LeHHble Bymaru, Harpagbl, MHOe
UMYLLECTBO, a TakKe OpuUrMHanbl JOKYMEHTOB, CO34aHHbIX B €AVMHUYHOM 3K3EMNIISIPE Y MMEIOLLUMX IOpUanYeckoe 3HavyeHve ons
rpaxxgaHuHa (nacnopT, BOEHHbIN OWMeT, TpyaoBas KHWXKA, MEHCMOHHOE YOOCTOBEpPeEHUe n apyroe) (npunoxeHue 4). Takke B
aKTe ykasblBaeTCsl peLleHne O BO3BpaTe NOMyYeHHbIX JOKYMEHTOB M BELLEeW 3aka3HbIM NOYTOBbLIM OTNpaBreHwem nmbo o6 mx
nepefaye B COOTBETCTBYHOLLMIA OpraH MECTHOrO camoynpaBneHusi MyHULunansHoro obpasoBaHusi KpacHogapckoro kpas ons
BPYYEHUSA 3asIBUTENIO MO MECTY €ro NPOXMBaHWS MU O XPaHEHUN BeLLEN 40 BOCTpeboBaHus.

YKkasaHHble akTbl COCTaBNAOTCS B ABYX NOAJMHHBIX 3K3eMMsipax Ha GyMaKHOM HocuTere, OAUH M3 KOTOPbIX Npuraraetcs
K obpalleHuto, a BTOpoW ocTaetcs B ynpaeneHun. [Mpyu 3ToM 3asiBUTeNnb B YCTAaHOBMEHHOM Mopsiake yBegoMmnisieTcsl 06
OTCYTCTBMM NGO HedocTaye [JOKYMEHTOB WM BO3BpaTe OpUrMHamnoB [OOKYMeEHTOB. Komuccus pans  nognvcaHus
COOTBETCTBYHOLLErO akTa hopMUpyeTcs M3 paboOTHUKOB YNpaBneHusl B COCTaBE TPEX YerloBeK.

2.1.5. K TekcTy nucbma noaknagbiBaeTca KOHBEPT, KOTOPbIA XpaHUTCH BMecTe ¢ obpalleHuem. B cnyyae otcyTtcTBUSA
TEeKCTa MMCbMa K KOHBEPTY (MMM BMOXEHHbIM MaTtepuanam, €cCrv OHU WMMEKTCH) NOoAKNaAblBaeTCs TEKCT "MUCbMEHHOro
obpalleHuns k agpecary HeT".

CpOK XpPaHEeHnA OJOKYMEHTOB MNo O6paLLLeHVIF|M rpaxanaH (B TOM Yucne KOHBepTOB) cocTtaBnset 5 ner.

Mo wncreueHumn YCTaHOBJIEHHOINo CpoOKa XpaHeHWA [OOKYMEeHTbl Mo OGpaLIJ,eHVIﬂM rpaxgaH noanexart YHUYTOXEeHUKo B
nopaake, npeayCMoTpeHHOM d)e,u,epaanblM APXUBHbIM areHTCTBOM.

2.1.6. NMnucbmMa Ha oduumansHOM GnaHke Unu MMetoLmMe WTamn opraHu3aunm n NoAanucaHHble pykoBoguTenem (ogHUM r3
€ro 3amecTuTenen), a Takke nNUCbma AenyTaTtoB BCeX YpoBHEW, ceHaTopoB Poccuiickon depepauumn 6e3 NnpunoXeHHbIX K HAM
obpalleHni rpaxaaH He perncTpypyroTca B ynpaereHuu, a nepeaatoTcs B OTAEN Cry>kebHOWM nepenncky ynpaeneHusa genamm
agMunHucTpaumm KpacHogapckoro kpas.
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2.1.7. KoHBepTbl C NOMETKOM "nMM4YHO" BCKpbIBalOTCA B 06LWeM nopsake paboTHMKOM ynpaerneHus, obpabaTtbiBalowmm
KOppEeCnoHAEHLMIO.

2.1.8. MNucbmeHHble obpaleHnss Ha nmsa NybepHaTtopa KpacHogapckoro kpasi, MepBOro 3aMecTuTens U 3aMecTuUTenen,
OOCTaBrneHHble B agMuHUcTpaumio KpacHogapckoro kpasi MMYHO aBTOPOM UMW MULOM, MPEeACTaBhsiioWMM B YCTAHOBNEHHOM
nopsiike ero MHTepechl, NPMHUMAaKTCA paboOTHUKOM yrpaBrneHus B NpueMHon aamuHucTpaummn KpacHogapckoro kpasi. Ha konum
obpalleHns NpOoCTaBnseTCa LUTaMn-yBeAOMMEHNe O MoCTynneHun obpalleHus B agmuHucTpaumio KpacHogapckoro kpasi ¢
yKasaHuem Jatbl MOCTYMMEHWs, KONMYecTBa NUCTOB ODpalleHust U KOHTaKTHOro Homepa TenedoHa paboTHMKa ynpaBreHus,
BeayLLero npuem.

(8 pea. MNoctaHoBnexuns Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

2.1.9. Ona npuema obpaweHuin B OpPME IMNEKTPOHHOIO [OOKYMEHTa MpPUMEHSIETCS MporpaMMHoe obecneveHue,
npegycMmaTpuBaiollee obsisatenbHOe 3arnofHeHue 3asiBUTENEM PEKBUM3UTOB, Heobxoammbix Ans paboTel ¢ obpalleHuem.
[aHHble obpalleHus aBToMaTMYeCKn 3KCMOPTUPYHOTCS B CUCTEMY SMEKTPOHHOIO AokyMeHToobopoTa (aanee - C30).

B cnyyae HanpaeneHus obpalieHus B agpec lNybepHaTtopa KpacHogapckoro kpasi, NepBOro 3amMecTuTensi U 3amectuTenen
Ha oduuManbHbIA SMEKTPOHHLIA afgpec ynpaBfeHuss B [OeHb 00paboTku BXoAsiend KoppecrnoHgeHumn obpalleHus
repeHanpaBnsTCs rocyqapCTBEHHOMY IPaXKOaHCKOMY CryKallemy YrpaBneHusi, B AOMKHOCTHble 006s13aHHOCTU KOTOPOro
BXOOUT NPUEM KOPPECMOHAEHLIMN, N aBTOMATUYECKU akcnopTupytotcs B CO/.

(B pea. MoctaHoBneHuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

2.1.10. O6palleHus rpaxpaH, NOCTYMMBLUME MO CUCTEME MEXBEAOMCTBEHHOMO 3MNEKTPOHHOro AoKymeHToobopoTa 13
dhenepanbHbIX OpraHoB rocyAapcTBEHHOM BracTu, aBTomaTnyeckun akcnoptupytotes B CO[.

2.2. PETUCTPALUUA NUCbMEHHbIX OBPALLEHUWA MPAXOAH

2.2.1. lNMncbMeHHble o6palleHns rpaxaaH, nocTynawwme B agMmuHucTpaumio KpacHogapckoro kpas, Ha nma 'ybepHaTtopa
KpacHogapckoro kpasi, MNepBOro 3amecTutens W 3aMmecTuTenen, a Tawke obpalleHusa rpaxgaH, noctynawowme B
agMuHUcTpauuto KpacHogapckoro kpasi U3 opraHoB rocydapcTBeHHow Bractu Poccuiickon depepauumun, TepputopuanbHbIX
opraHoB defeparnbHbIX OpraHOB WUCMNOMHUTENbHOW BMAACTU, UHBIX OPraHoB, OCYLLECTBRAOWUX NYBNNYHO 3HaYUMbIe (DYHKLMK,
perucTpupyoTca B otaene nucbMeHHbIX obpalleHnin B ynpaBneHuu.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

2.2.2. Bce noctynatowme B agMnHUCTpaumio KpacHogapckoro kpasi MMCbMEHHble obpalleHus rpaxkgaH, B TOM 4ducne B
dopmMe 3NEeKTPOHHbIX OOKYMEHTOB, PEermcTpupytotcs B ynpasneHun B C3[l B TeueHne 3 AHeM C MOMeHTa NOCTynfeHus, 3a
UCKIOYEHMEM CryyaeB MOCTYNneHns xanob Ha pelueHne pyKoBOAMTENS opraHa ucnonHuTenbHon Brnactu KpacHogapckoro
Kpasi, pyKoBOAMTENs CTPYKTYPHOro noapasgeneHvs aaMuHucTpauumn  KpacHogapckoro  Kpas, npefoCTaBhsitoLLmMX
rocyapCTBEHHYI0 YCNnyry, nogrexawiux peructpauvMum B ynpaBreHWM He no3gHee criegyouwlero pabodero AHs CO OHA UX
NOCTYNNEHUS.

2.2.3. TocyOapCTBEHHbI T[PaXOAaHCKUA Cnyxawui, B [OOIMKHOCTHble 0653aHHOCTM  KOTOPOro  BXOOAWUT  MpueM
KOppecnoHAeHUUN B ynpaBneHum, uKCrpyeT MOMEHT NOCTYNMNEeHNs NMCbMeHHbIX obpalueHun B COl B AeHb MX NOCTYMINEHUS.

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/406731825#64U0IK
http://docs.cntd.ru/document/406731825#64U0IK
http://docs.cntd.ru/document/406731825#64U0IK

06 yTBepxaeHun VIHCTpyKUMM 0 nopsiake paccMoTpeHust obpalleHuii rpaxaaH (¢ nameHeHusimm Ha 30 siHeapsi 2024 roga) Crpanuua 6
lMocmaHoeneHue y6epHamopa KpacHodapckozo kpasi om 03 ghespans 2022 e. Ne 39

MomeHT nocTynneHns obpalleHuin B anekTpoHHoM dopme dmnkeunpyetca B COL aBTOMaTU4eCKM.

2.2.4. Peructpauus oOpalleHuii OCYLLECTBNSETCA B Npedenax kKaneHgapHoro roga. MHdopmauus O nepcoHarnbHbIX
AaHHbLIX aBTOPOB ODpalLeHUn xpaHUTcst U obpabaTtbiBaeTcs ¢ cobniogeHnem TpeboBaHMIA OENCTBYIOLLErO 3aKOHOAATENbCTBA
Poccuickon ®enepaumm o nepcoHarnbHbIX aHHbIX.

2.2.5. Ha nepBon cTpaHuue obpalleHns (a He Ha ConpoBOAUTENBHbBIX AOKYMEHTaX K HEMY) Ha CBODOAHOM OT TeKCTa MecTe
HaHOCATCSH  COOTBETCTBYHOLUME PEKBU3UTbI [OKYyMEHTa (O4ata UM HOMep perucTpaumu, HauMeHOBaHMe opraHa,
3aperncTprpoBaBLLEro obpalleHue).

2.2.6. B aneKTpoHHY0 y4YeTHyto kapTouky CO[l (oanee - aNeKTpoHHas y4YeTHas KapTovka) BHOCATCS:

Jarta perucrpauuu;

perl/lCTpaLlI/IOHHbII;I HOMeD;

dammnma n uHMUmMansl aBTopa obpalleHus (B UMEHUTENbHOM Magexe) M ero noyToBbIN agpec. Ecnv B obpalieHun B
dopMe 3MNEeKTPOHHOIO [AOKYMEHTa MOYTOBLIA adpec OTCYTCTBYET, yka3aH TOMbKO 3IEKTPOHHLIA agpec 3asBuTens U U3
cogepxaHus 06palleHns HeBO3MOXHO ONpeaeniTb MECTO NPOXMBaHNA 3asiBUTENS!, B a4pPECHYI0 CTPOKY BHOCUTCS 3anuck: "bes
TOYHOro agpeca”;

MYHULMNAnNbHBIA paioH UK ropofCcKoi OKpYr NPOXUBaHUS aBTopa obpalleHus:;

ropoAcKoe UM cenbckoe NoceneHne NpoXmnBaHus asTopa obpalLeHns:;

MCTOYHUK NOCTYNIEHNA,

TN aBTopa (pabounin, crnyxalimin, NeHCMOHep, UHBaNMA, ydacTHuk BOB, nHeanug BOB, MHorogeTHasi cembsi, OQMHOKME
MaTb (oTel), cnpoTta, bexeHel, y4yacTHUK OOEBbIX OENCTBMI, BETEPaH Tpyada, YYaLLMIACS, YNeH CEMbU MHBaNuaa, yy4acTHUKa
BOB, TpyXeHuK Tbina, BOEHHOCNYyXalluih, npegnpuHumarens, aenyTtat [ocygapctBeHHon [ymbl, ceHatop Poccuickon
depnepauun, genytat 3akoHogatensHoro CobpaHusa KpacHogapckoro kpasi, JOMOX03siiKa, OONbLUMK, 6e3paboTHbIN, UHBECTOP,
WHOE);

TenedoH (Mpu Hanmumm);

BUA obpalleHus (3asiBNeHne, NpeanoxeHue, xanoba);

e-mail (Npn Hanuunn);

agpecar,;

OTNpaBuTENb, HaNpaBMBLLKIA oBpalleHue;
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NCXOOALLMNIA HOMEP COMPOBOANUTENBHOIO NMCbMa (MPU HaNMYMKM Takoro NUCbMa);

npusHak obpalleHns (nepBruyHOE, NOBTOPHOE, MHOTOKpaTHoe, AybnunkaTHoe);

aHHOTauMs obpalleHusi, KoTopasi AOMMKHA BbITb SICHOM U MOHSTHOW, OTPaXaTb ero CyTb;

Koo TeMaTukM obpalleHns cormacHo TurnoBoMy OGLLEPOCCUMINCKOMY TemaTuyeckoMy Krnaccudumkatopy obpalleHui
rpaxxaaH, opraHusaumin 1 obLeCcTBEHHbIX 0ObeANHEHWI;

KOnMn4ecCcTBO JIUCTOB C NMPUINOXEeHNAMA (eCJ'IVI VIMeIOTCFl);

TemMa,

cBefeHuA o npeablaywnx o6pau.1eH|/|9|x aBTOpa;

(baMVIJ'IVIFI N NPOEKT pe3onunn A0JINKHOCTHOIO Jimua, KOTopomMy o6pau1,eHV|e HanpaBndaeTcAa Ha paCcCMOTPEHUE;

HanMeHOBaHMWE COOTBETCTBYHOLLMX OpraHoB wunun (baMVIJ'IMﬂ, MHUUManbl COOTBETCTBYHOLKMX OOJMPKHOCTHbIX Inld, B
KOMNETEHLUUIO KOTOPbIX BXOAUT pelleHne NoCTaBl1eHHbIX B o6pau.|,eva| BOMPOCOB;

ckaH-06pa3bl o6palleHuii rpaxaaH, NOCTYNUBLUMX Ha ByMaskHbIX HOCUTENSIX, KOTOpble NPUKPENIIAIOTCS B None "BroxeHue".

2.2.7. Tlpn perncrpaumm KONMnNeKTUBHbLIX OOpalleHNn B 3NEKTPOHHYK YYETHYHO KapTOYKYy BHOCUTCSI nepBasi pa3bopymBo
yKasaHHasa amunmsa ¢ npunuckon "n gpyrme". B 9NeKTpOHHOW y4YeTHOM KapToyke B none "Tun aBTopa" cTaBUTCA OTMETKa
"KonnektuBHoe". B cnyyae oTCyTCTBUA agpeca 3asaBuTEns, YKa3aHHOro nepBbiM, yKasbiBaeTcs haMunusa u agpec 3assutend,
0603HayeHHble Ha KoHBepTe. KonnekTuBHble obpalleHnst 6e3 ykasaHus haMunuim perucTpupyoTcs No Ha3BaHU opraHu3awmu,
NPeanpuaTUS, KONNEKTUBa, U3 KoTopbix oHM noctynunu ("konnektne OAO "Buaut", “xutenn ynuubl OnvHHOR", "Kunbubl goMa
N...").

2.2.8. Ecnu aBTOp NMCcbMa obpallaeTcs B MHTepecax ApYroro nvua (Apyrvx nuu), TO B 3NEKTPOHHOW YYETHOW KapTouke B
rpage "®.M.0." ykasbiBaeTca hamunns u MHUUMarnbl aBTopa obpalleHus, nocre Yyero B ckobkax nponuceiBaeTcs pammnms u

WHMUManbl Nuu, B MHTEpecax KOTopbix obpartuncsa asTop (Hanpumep, VMBaHoB A.A. (B UHTepecax VBaHoBoi B.B., NBaHoBOW
C.C.)).

2.2.9. Ecnu 3asiBuTenb He Yykasan cBoel amunuu, TO B SIEKTPOHHYK YYETHYK KapTOuKy BHOCUMTCA 3anucb "0e3
damunumn”.

2.2.10. OpurnHanbl obpalleHud € perncTpauuoHHbIM LUTAMMOM YnpasneHus 3asBuTensM He BO3BpallalTcs (3a
UCKIIOYEHMEM CrydaeBs, NPeayCMOTPEHHbIX dedeparnbHbIM 3aKOHOO4ATENbCTBOM).

2.3. CPOKM PACCMOTPEHMA MUCbMEHHbIX OBPALLEHUA MPAXKOAH
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2.3.1. Ob6palleHns, noctynuewne B agMuHUcTpauuio KpacHogapckoro Kpas no KOMMETEHLUMM, paccMmaTtpuBaloTcs B
TeueHme 30 gHen. YkasaHHbIA CPOK UCHUCNSIETCA CO AHA perncrpaumm obpalleHmsa B agMuHUCTpaumm KpacHogapckoro kpas.

Cpok paccMOTpeHust obpalleHun, cogepxawmux MHGopMaumio O dakTax BO3MOXHbIX HapyLUeHWI 3akoHodaTenbCTBa
Poccuinckon depepaumm B cdepe murpaumm, He AOMKeEH npeBbiwatb 20 AHEW CO OHA UX perncrTpaumm B agMUHUCTpauuu
KpacHogapckoro kpasi.

2.3.2. Cpok pacCMOTpeHUs MUCbMEHHOIO OOpaLLeHUs CYUCNSAETCH B KaneHaapHbiX OHsIX. B criyyae ecnu okoHuyaHue
CpoOKa pacCMOTPeHUss obpalleHUn MNPUXOAMTCA Ha BbIXOQHOWM WNM Hepabouyumi OeHb, OHEM OKOHYaHUSI Cpoka cuuTaeTcs
npenwecTByOLWNA eMy pabounii feHb.

2.3.3. YnonHoMo4YeHHoe OOMKHOCTHOE NULIO, AaBLUee MopyYeHuMe O pacCMOTpPeHuMU obpalleHusi, BnpaBe yCcTaHaBnuBaTb
COKpalleHHbIE CPOKU PAaCCMOTPEHUs OTAErNbHbIX 00paLleHnit rpaXkaaH.

2.3.4. Mo pyb6nukatHomy obpaleHnto, npuobLLeHHOMY K MaTtepuanam pacCMOTPEeHUsa nepBoro obpalleHus, Cpok
paccMOTpeHNsi COOTBETCTBYET CPOKY pacCMOTpPeHUs nepsoro obpalleHus B criydae, eCnm OTBET Ha Hero He AaH.

2.3.5. B ucknountenbHbIX crydasx, a Takke B Criydae HanpaeneHus 3anpoca B Apyrne rocynapCTBEHHbIE OpraHbl, opraHbl
MECTHOrO CaMOynpaBreHusl pykoBoauTenb NMOO YMOMHOMOYEHHOE Ha TO MMUO BrpaBe MpOANUTb CPOK pPacCMOTPEHUS
obpalleHus He 6onee yem Ha 30 gHeln Npu yCcrnoBuKn yBeaoMneHns o6 3ToM 3asBuTens.

2.3.6. B cnyyae ecnn agmuHucTpaumen KpacHogapckoro Kpas 3anpawmBaetrca wuHdopmauus o pesynbrarax
paccMoTpeHus obpalleHusl, To Ans peLleHnst Bonpoca O NPOASIEHUN Cpoka PacCMOTPEHMS Takoro obpalleHusl pykoBOAMTEN!O,
JaBLUeMy TMopyYyeHVMe MO pacCMOTPeHWto obpalleHusi, npeacTaBnseTcs cnyxebHasi 3anucka, cogepxawas npocbby o
NPoaneHNM cpoka pacCMOTPeHusi obOpalleHus, NOATrOTOBMEHHask WUCMOMHUTENEM, C MPUMOXEHUEM KOMWUM yBELOMIIEHUS
3asiBATENS1 O MPOANEHNN CPOKa PaCCMOTPEHUS ero obpalLeHust.

2.4. HANPABNEHME NUCbMEHHbIX OGPALLEHWA MPAXXOAH HA PACCMOTPEHUE

2.4.1. PaboTHMKM oTaena NUCbMEHHbIX 0OpalleHniA B ypaBneHmmn, OCyLLECTBNAA paboTy ¢ MMCbMEHHbIMU OBpaLleHnsMu,
B [IeHb perncTpauum obpalleHns BHOCAT NpearioxKeHus:

0 npedocTaBneHnn obpalleHus ans pesontounn yGepHatopy KpacHogapckoro kpasi, NepeoMy 3amecTUTeno MWu
3aMecTUTeNsAM Ans NPUHATUA peLLeHns o xode paccmoTpeHust. Mpu paccMmoTtperun obpalueHuns Ny6epHaTtop KpacHogapckoro
Kpasi, MepBbli 3amMecTUTEnb WNW 3aMecTUTENnu onpedensioT WCMOMHUTene, Cpok W MOPSAOK paspelleHUst BOMpoCoB
obpalleHns, HeoBXoAMMOCTb MpeAcTaBneHus B aaMUHWUCTpauuio KpacHogapckoro kpas MHgopmauuu o pesynsTatax ero
paccMoTpeHus;

(B pea. MoctaHoBneHus 'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

0 HanpaeneHun ob6palleHnsi No KOMMETEeHUMU B CTPYKTYpHOe noppasfeneHne agMmuHuctpauun KpacHopapckoro kpas,
opraH McnonHuTenbHoW BrnactTu KpacHogapckoro kpasi, opraH MECTHOro caMoyrpaBneHus MyHuuMnanbHoro obpasoBaHust
KpacHopapckoro kpasi, TepputopuarnbHblii opraH denepanbHOro opraHa WCMOMHUTENbHOW BRacTW, B WMHble opraHu3auuu,
ocyLUecTBnsoLWme NyGrnmMyYHO 3HaYMMble OYHKLIMK, C CONMPOBOAUTENBHBLIM NMMCbMOM 3a nognucbto Ny6epHaTopa KpacHogapckoro
Kpasi, NepBOro 3amMecTuTenss WnyM 3amecTUTeNnein, HavanbHWKa YrpaBneHus, 3aMecTUTensl HadamnbHWKa YrpasreHus,
HayanbHWKa oTaena;
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(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

O HanpaBsneHun Konuu obpalleHus B ynpaBrieHne KOHTPOrs, NPOgUIakTUKU KOPPYMNLUMOHHBIX U MHbIX NMpaBOHApYLUEHW
aaMUHUCTpaummn KpacHogapckoro kpasi Anst npeaBapuTeribHOMO CornacoBaHUs MpoekTa oTBeTa, NOArOTOBMNEHHOTO CTPYKTYPHbLIM
nogpasaeneHneM agMmuHucTpaummn KpacHogapckoro kpasi, opraHoM MCMNOMHUTENbHOWM BnacTn KpacHogapckoro kpasi.

(ab3au BBegeH [NocTtaHoBneHvem lNybepHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.4.2. PeweHune o HanpasneHnn nMCbMeHHOro o6pau.|,eH|/|9| Ha pacCMOTpeHne npuHnMMaeTca UCKIMIYNUTENTbHO NCXoAA U3 ero
cogepXxaHud no KoMneTeHunn nogHMmMmaeMbiX aBTOPOM BONPOCOB HE3aBMCUMO OT TOro, KOMy OHO agpecOoBaHO.

2.4.3. OTBET Ha 06pau.LeHV|e, cofepxatllee BOnpocChl, BXogdwne B KOMNETeHUnto ynpaesneHnd, HanpaesndaeTca 3a noanncbro
Ha4alibHUKa ynpaBneHus, 3aMecTuTenen HavanbHuKa ynpasneHund, Ha4aribHMKOB OTAEN10B.

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"

(8 pea. MNoctaHoBnexuns Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

2.4.4. TlocTynuBlwME NUCbMa C OLEHKOW [OEeATENbHOCTU aAMUHMCTpauum KpacHogapckoro kpasi, ee CTPYKTYpPHbIX
nogpasaeneHnii, rocyJapCTBEHHbIX OPraHOB MM OpraHOB MECTHOTO CamoymnpaBfieHusl, JOMKHOCTHbIX MWL, FOCYAapCTBEHHbIX
UM MYHULMNAnNbHBIX YYPEXOEHWA, OCYLLECTBNALWMX NyOnMYHO 3HauuMMble YHKUUW, PEMUCTPUPYIOTCS B YNpPaBreHuu U
HanpaenalTCca B OpraH, JOMKHOCTHOMY LY B COOTBETCTBUM C KOMMETEHLMEN A5 O3HAKOMIEHUS], O YeM B TedeHue 7 AHel co
[HS peructpauum coobliaeTcs rpaxaaHuHy yBeAOMIIEHWEM, MOAMNMCAHHBIM PaboTHUKOM OTAENa MUCbMEHHBLIX OBpalLeHuin B
ynpasreHuu.

2.4.5. TlucbMeHHble obpallieHusi, cogepkaline BONpoChl, PeLleHNne KOTOPbIX He BXOAMT B KOMMETEHLMIO aaMUHUCTPaLIMK
KpacHogapckoro kpasi, B Te4eHue 7 OHel CO AHS perMcTpauuu HanpaBnsitoTCs Ha pacCMOTPEHUE B COOTBETCTBYIOLLMIA opraH
WU COOTBETCTBYIOLLEMY AOMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbLIX BXOAUT PELUEHWEe MOCTaBfIEHHbIX B OOpalLeHUsiX
BOMPOCOB, C YBEAOMSIEHMEM B TOT K€ CPOK rpaxiaH, HanpaBMBLUMX OOpalleHusi, o nepeagpecauum obpalleHuin, 3a
WCKITOYEHMEM cy4asi, ykasaHHOro B Yactu 4 ctatbn 11 ®enepansHoro 3akoHa N 59-03.

2.4.6. B cnyyae nepeHanpaBneHus Ha pacCMOTpPeHMe B COOTBETCTBYHOLLUIM OpraH UM COOTBETCTBYIOLEMY AOSMKHOCTHOMY
nvuy, B KOMNETEHLMIO KOTOPbIX BXOOWUT pelUeHWe MNOCTaBMEeHHbIX B OOpalleHUsiX BOMPOCOB, KOMMEKTUBHOMO MUCbMEHHOro
obpalleHns, NOANUCAHHOTO HEeCKOMbKMMU 3asiBUTENSAMW C yKka3aHueM agpeca Kaxaoro us Hux u npocbbor HanpaBwuTb OTBET
KaXgoMmy w3 noanucaBLUMXCH, yBedOMfeHue O nepeazpecaumy ob6palleHus HanpaBnseTcd KaaoMy rpaxaaHuHy Ha
yKka3aHHbIi UM B obpallueHun agpec. B octanbHbIX cnyvasx yBegoMIeHWe HanpaBnsaeTcs Ha afgpec 3asiBUTENsl, yKa3aHHOro B
pervcTpauum nepBbiM.

2.4.7. TlucbMeHHOe obpalleHne, NOCTynuBLLEE B afMUHUCTpauuio KpacHogapckoro kpas u cogepxailee MHgopMauuo o
hakTax BO3MOXHbIX HapyLleHWn 3akoHogaTenbcTBa Poccuickon depepaunm B cepe murpaumm, B TedeHne 5 gHen co OHA
pernctpaunn HanpasnsaeTca B [naBHoe ynpasneHue MB[ Poccuu no KpacHogapckomy kpato ¢ yBeAOMfEeHWEM 3asBUTenNs O
nepeagpecaumu ero obpalleHus, 3a UCKIMOYEHNEM Crny4vasi, ykazaHHOro B Yactu 4 ctateun 11 denepanbHoro 3akoHa N 59-03, a
KOMusl BbllLeyka3aHHOro obpallleHus B TOT e CPOK HarnpaBsrnsieTcss ¢ nopydveHnem [ybepHaTtopa KpacHopapckoro kpas B
ynpasneHne no MurpaumoHHbIM BorpocaMm agMuHncTpaumnm KpacHogapckoro kpasi.

(B pea. NoctaHosnenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)
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2.4.8. Konusa nnucbmMeHHOro obpalleHmns, cogepxalias nHpopmMaumio o paktax BO3MOXHbBIX HAPYLLUEHUI 3aKOHOA4ATENbLCTBA
Poccuinckon ®enepaumm B cdhepe murpauun, noctynuelias B agpec NydbepHatopa KpacHogapckoro kpas ¢ ConpoBOAMTENBHbIM
OOKYMEHTOM TroCy4apCTBEHHbIX OpraHoB W OpraHoB MECTHOrO CamoOyrnpaBreHWst Mo ero MnopyyeHulo HanpasnseTcs B
ynpasreHve no MUrpaLlMoHHbIM BONpocaM agMUHUCTpauumn KpacHogapcKkoro Kpas.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

2.49. B cnyyae ecnu pelleHWe MNOCTaBMEHHbIX B MUCbMEHHOM OOpalleHUX BOMPOCOB OTHOCUTCA K KOMMETEHLMU
HECKOINbKUX rOCYAapCTBEHHbBIX OPraHoB, OPraHOB MECTHOIO CaMoOymnpaBiieHUsT UMW OOMKHOCTHBIX MWL, konus obpalleHus B
TeuyeHe 7 OHeW CO OHA perncTpaumm HanpaBnaeTcs B COOTBETCTBYHOLUME FOCYAApPCTBEHHbIE OpraHbl, OpraHbl MeCTHOro
CaMOoynpaBneHusl UM COOTBETCTBYIOLLUM AOIMKHOCTHBIM MLaM C yBeAOMIIEHMEM FpaXaaHuHa, HanpasuBLLEero obpatlleHue, o
nepeagpecaumu obpalleHusi, 3a UCKITIYEHNEM cryyas, yka3aHHoro B Yactu 4 ctateun 11 PenepanbHoro 3akoHa N 59-93.

2.4.10. YBegomneHusi o nepeapgpecauun 06pa|.|.|,eHV||7| noanuncbiBaloTCA pa6OTHVIKaMVI ynpaslieHnda, npmn 3ToMm OonyckaeTcd
ncnosrb3oBaHne (*)aKCVIMI/IJ'IbHOFO BocCnpou3segeHna nognmcu ¢ NnomMoLlbio cpencTs CS,D,

2.4.11. 3BanpewaeTtcs HanpaeBnsTb >Kanoby Ha pacCMOTpPeHWe B TOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
camMoynpaeneHust UNn OOMMKHOCTHOMY NULy, pelleHne unm aencteust (besgenictene) KoTopbix obxanyetcsa. B cnyyae ecnu B
COOTBETCTBUM C 3anNpeToM, NpeayCMOTPEHHbIM YacTblo 6 ctatbm 8 PenepansHoro 3akoHa N 59-03, HEBO3MOXHO HanpasreHne
Xanobbl Ha pacCMOTPeHME B FOCYAAPCTBEHHbIA OpraH, OpraH MECTHOro CaMoOynpaBfeHust UnuM AOMMKHOCTHOMY nuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHMe MNOCTaBMEHHbIX B obpalleHun BONPOCOB, anoba BO3BpaLLaeTCs rpakgaHUHy C
pasbsCHEHWEM ero npasa obXanoBaTb COOTBETCTBYHOLLUME peLleHne nnn aenctema (6esgenctene) B yCTaHOBEHHOM Nopsiake B

cyn.

B cnyyae ecnu oGxanyetcs KOHKPETHOE peLleHne NGO KOHKPETHOE AeiicTBue (6e3nencTBre) KOHKPETHOTO AOMKHOCTHOIO
n1ua CTPYKTYpHOro nogpasaeneHns agMuHucTpauum KpacHogapckoro kpasi, opraHa UcnonHuTensHoi Bnact KpacHogapckoro
Kpasi UnM opraHa MECTHOro camoyrpaeneHusi MyHuumnansHoro obpasoBaHus KpacHogapckoro kpasi, »anoba Hanpaensietcs
BbILLECTOSILLEMY AOMMKHOCTHOMY WL, PYKOBOAWUTENO CTPYKTYPHOrO MoapasgeneHusl agMuHucTpaumm KpacHogapckoro kpas,
opraHa ucnonHuTensHol BracTu KpacHogapckoro Kpasi U opraHa MECTHOTO caMoynpaBneHnst MyHUUmMnanbHoro oGpa3oBaHus
KpacHogapckoro kpas Anst pacCMOTPeHWsl B Nopsiake NogYMHEHHOCTH.

B cnyyae ecnu obxanyeTcs OTBET No npeablayllemMy obpalleHuto 3asiBUTENs, KOTOpbI Obln AaH He pyKOBOAMTENEM
CTPYKTYPHOrO noApasgeneHus agmmHucTpaumm KpacHogapckoro kpasi, opraHa ucnonHutenbHol Bnactu KpacHogapckoro kpast
UM opraHa MECTHOro CcaMoynpaBlieHUss MyHWUMMNanbHoro obpasoBaHus KpacHopgapckoro Kkpasi, kanoba MoxeT ObiTb
HanpaeneHa PYKOBOAMTENO CTPYKTYPHOro nogpasgerneHusi agmvHucTpaumm KpacHogapckoro kpasi, opraHa MCNONHUTENbHOM
BrnacTu KpacHoZapcKoro kpasi unm opraHa MECTHOMO camoyrpasneHusi MyHuumnansHoro obpasoBaHuns KpacHogapckoro kpasi
ANs pacCMOTPEHUS B Nopsiake NOAYNHEHHOCTM.

B cnyyae ecnu obxanyeTtcs pelueHve, pfeincteue (6e3genicTBuMe) CTPYKTYPHOTO MoZpasgeneHvst agmMmuHUcTpaumm
KpacHopapckoro kpasi, pykoBOAMTEnNsi CTPYKTYPHOro noapasaeneHns agMmmHucTpaumm KpacHogapckoro kpas (3a UCKIoYeHnem
pykoBoauTenei CTPYKTYPHbIX — MogdpasgeneHuin  agmuHucTpaumm  KpacHopgapckoro  kpasl, KOTOopble  HaxodsaTtcs B
HenocpeacTBeHHOM nogvMHeHun MyGepHaTopa KpacHopapckoro kpasi), opraHa ucnonHuTensHomn Brnactv KpacHogapckoro kpasi,
pyKOBOOWTENS OpraHa McronHuTenbHol BracTu KpacHogapckoro kpasi, OTBET Ha »aroby HanpasnsieTcss 3a NOANUChio
3aMecTUTENs, KypUPYHOLLEro COOTBETCTBYIOLLEE HarnpaBneHe AeATEeNbHOCTU.

(ab3av BeeneH NocTtaHoBneHvem Ny6epHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.4.12. Xanobbl Ha pelweHusn, pencteua (6esgencrteme) [lybepHatopa KpacHogapckoro Kpasi HanpaenswTca B
CTPYKTYpPHbIE NoApasfeneHns agMuHucTpauumn KpacHogapckoro Kpasi, opraHbl UCMOMHUTENbHOW BnacTtu KpacHogapckoro kpas,
YNOMHOMOYEHHbIE B COOTBETCTBYIOLLEN cdhepe, ANa pasbsCHEHUsI NpaBa 3asaBMTeNs obxanoBaTb COOTBETCTBYIOLUMNE peLLeHne
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unu genctena (6es3nencTane) B yCTaHOBIIEHHOM NOPSIAKE.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.4.13. Xanobbl Ha pelweHus, Aencteua (b6e3gencTBne) nNepBOro 3aMecTUTensd WNM 3aMecTUTenen, CTPYKTYPHbIX
nogpasaeneHunii agMMHUCTpaummn KpacHogapckoro Kpasi, KOTopble HaxoasaTCs B HEMOCPEeACTBEHHOM noavmHeHun MNybepHatopa
KpacHogapckoro kpasi, 1 Ux pyKoBOAMTENEN (3a UCKMoYeHMeM >xanob, ykasaHHbIX B MyHKTe 2.4.14 HacTosero pasgena),
HanpaenslTCa AN PacCMOTPEHMS B YNpaBreHWe KOHTPONs, MpoUNakTMKM KOPPYMUMOHHBLIX M WHbIX MpaBOHapyLUEHWU
agmunHucTpaumm KpacHogapckoro kpasi.

(n. 2.4.13 B pea. [NoctaHoBnenua 'y6eprHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.4.14. JKanobbl Ha pelleHusi, JOencTBUst (Oe3gencTBMe) HadanbHMKa YNpaBreHWst KOHTPONs, NpOodUNakTUKK
KOPPYMUMOHHBIX U WHbIX MpaBoOHapyLeHWn aaMnHUCTpaumMm KpacHogapckoro kpas v ynpaBneHust KOHTPOns, npodounakTukm
KOPPYMUMOHHBIX W WHbIX NpaBOHapYyLEeHUNn agMuHUCTpauum KpacHogapckoro Kpas HanpaBnsiTca ANnd pacCMOTPeHMs B
npaBoBOW AenapTaMeHT agMuHUcTpaumm KpacHogapckoro kpas.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

B cnyyae ecnu B xanobe ogHoBpeMeHHO obxanyrTcsa pelleHne unu gencrteme (besgenctene) HavanbHMKa ynpaeneHus
KOHTPOMS, NPOUNAaKTUKA KOPPYMNLMOHHBLIX U WHbIX MpaBoOHapyLUeHUn agmMuHucTpaumm KpacHogapckoro Kpas v avpektopa
npaBoBOro AenaptameHTa agmuHMcTpaumm KpacHogapckoro kpasi, anoba Hanpaensercs B CTPYKTypHOe noppasfeneHue
agMuHucTpauum KpacHogapckoro Kkpas WnuM opraH WCnonHWTenbHoW BriactTu KpacHopgapckoro kpasi no  KoMmneTeHuun
NnofHUMaeMblX BOMPOCOB [ANA PacCMOTPEHUS U MNOAroTOBKM OTBETA 3asBUTENO 3a MOAMUCbI0 MEepBOro 3aMecTuTens
ly6epHaTopa KpacHogapckoro kpasi.

(ab3au BeeneH [NocTtaHoBnexvem NybepHaTopa KpacHoaapckoro kpas ot 30.01.2024 N 29)

2.4.15. Xano6bl, cogepxalmne cBedeHnst 0 HapyleHun TpeboBaHun 3akoHoOATeNbCTBA O NMPOTUBOAENCTBUN KOPPYNLMK
nvuamMu, 3ameLlallnMn rocyaapcTBeHHble OOMmKHOCTU KpacHogoapckoro kpasi, HasHayeHne Ha KOTopble OCyLecTBRsieT
lyGepHaTtop KpacHogmapckoro Kkpasi; rocyaapCTBEHHbIMM rpaxaaHCkumu cryxawmmm KpacHogapckoro Kpas; nuuamu,
3amMelanlWmMmn otaenbHble JOMKHOCTU Ha OCHOBaHWW TPYAOBOrO AOroBOpa B OpraHu3aumsax, co3daHHbIX ANS BbINOMHEHUN
3afadv, MOCTaBfeHHbIX neped opraHamum MCMNOMHUTENbHOW BriactM KpacHogapckoro Kpas; nuvuamu, 3amMellarowmmm
MyHUUMNanbHble OOSDKHOCTW, HamnpaeBnslTcsa B yNpaBrAeHUWe KOHTPONdA, NPOMUNAKTUKM  KOPPYMNUMOHHBLIX W WHbIX
npaBoHapyLleHun agMmHucTpauun KpacHogapckoro kpasi Ans pacCMOTpPeHUs B Nnpedenax yCTaHOBNEeHHOW KOMNETEHL .

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

2.4.16. >)Kanobbl Ha pelleHuss pPyKOBOAMTENEN OpraHoB MCMOMHUTENbHOM BnactM KpacHogapcKoro kpasi, CTPYKTYPHbIX
nogpasaeneHuii agMMHUcTpaummn KpacHogapckoro Kpasi, IpegocTaBnsioLLmMX rocy4apCTBEHHbIE YCyrn, B AeHb pernctpauum B
yNpaBneHWn HamnpaenstoTCA B YNpaBreHWe KOHTPONs, MPOMUMaKTUKM KOPPYMUMOHHBIX W WHbIX MNpaBOHapPYLUEHWN
agMuHucTpaumm KpacHogapcKoro kpasi U paccMaTtpuBaloTCs B COOTBETCTBMM C MOCTAHOBMEHWMEM [MaBbl aAMUHUCTRALIMU
(ry6epHaTtopa)_KpacHopapckoro kpag ot 11 despang 2013 . N 100 "O6 yrtBepxaeHuu lNopsaka noaadv 1M paccMoTpeHus
Xanob Ha pelleHva 1 aencreus (6esaencrere) MCNONHUTENbHbLIX OPraHoB rocyAapcTBEHHOW Bractu KpacHopaapckoro kpag,
NPefoCcTaBhAOLMX FOCYAAPCTBEHHbIE YCMYIW, WX [AOMMKHOCTHLIX NuL_Nnbo rocyAapCTBEHHbIX FPaxAaHCKMX cryKallnx
KpacHonapckoro kpas, MHOrohyHKLMOHANbLHOro LieHTpa, paboTHUKOB MHOTOYHKLIMOHAILHOIO LieHTpa".
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(n. 2.4.16 B pepn. [NocTraHoBneHus MNy6epHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.4.17. B cnyyae obxanoBaHus pelueHuin n aenctemn (6e3nencTemns) opraHa MECTHOIO CamoynpaBleHns MyHUUMNanbHbIX
obpasoBaHuii KpacHogapckoro kpasi, a Takke pykoBoaAWTEnen ykasaHHbIX OpraHoB oOpalleHvne HanpaeBnsieTcs B
COOTBETCTBYIOLUNA OpraH WCMonHWTenbHoW Bnactu KpacHogapckoro kpasi, CTPYKTypHOe nogpasgeneHue agMUHUCTpauum
KpacHogapckoro kpasi, ynofIHOMOYEHHbIEe B COOTBETCTBYIOLLEN cdiepe, K KOTOPON OTHOCUTCH NOgHMMaeMbli aBTOPOM BOMPOC,
AN MPUHATUS B Npeaenax KOMNeTeHunn Mep B paMKax KOHTPOMs 3a peanusaument OTAeNbHbIX NnepefaHHbIX rocyaapCTBEHHbIX
nornHomouni KpacHogapckoro kpasi, a Takke KOHTpons (Hagsopa) 3a AeATEeNbHOCTbH OPraHOB MECTHOro CaMOymnpaBreHus u
OOIDKHOCTHBIX UL, MECTHOTO CamMOyrnpaBreHnsi B paMkax cratbu 77 denepanbHOro 3akoHa ot 6 oktabpa 2003 . N 131-®3 "O6
0o0LWKMX NprHUMNax opraHv3auuyM MecTHOro camoynpasnexnusa B Poccuiickon Pegepaumun” nnbo B YCTAaHOBMEHHBIX CryYasx M
nopsiake B MPaBOOXPaHUTENbHBIE U OpraHbl roCyAapCTBEHHOrO KOHTponsi (Hagsopa). B cnyvae ecnv B obpalleHnn Takke
CTaBWTCS BOMPOC O COOTBETCTBMM YKa3aHHbIX PYKOBOAUTENEW 3amellaeMbiM OOIDKHOCTAM U (unn) o6 ocBOOOXAEHMM UX OT
OOIDKHOCTU, KOMUS OOpalleHnst HanpaBnsieTcs B yrnpaBrneHue no B3avMOAEWCTBMIO C OpraHaMyM MECTHOro camoyrnpaBrieHus
JenapTameHTa BHYTPEHHEW NONUTUKMA agMUHUCTpaumnm KpacHogapcKkoro kpas Anst He06X0AMMbIX pasbsCHEHWN.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

2.4.18. VNcknoyeH. - [NoctaHoBneHue 'ybepHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449.

2.4.19. Ecnu B nopyyeHun o paccMoTpeHun obpalleHunst ykasaHbl HECKOSIbKO WCMOMHUTENEN, TO opuriHan obpalieHuns
HanpaenseTcst NEPBOMY WCMOMHUTENHO.

2.4.20. B cnyyae ecnu nMcbMeHHble 06palleHusi, MOCTYNUBLUME HA PacCMOTPEHME B OpraH Uiv AOMMKHOCTHOMY NvLy M3
agMuHucTpauun KpacHopapckoro kpasi, 6binn oWMG04YHO HamnpaereHbl B OpraH WMnvM AOMMKHOCTHOMY vy, B KOMMETEHLMIO
KOTOpbIX He BXOAWT peLleHWe MOCTaBMNEeHHbIX B OOpalleHUsiX BOMPOCOB, TO YKasaHHbIM opraH UMW OOMMKHOCTHOE NULOo B
cooTBeTcTBUM C TpeboBaHuAMKM YyacTn 3 ctatbn 8 PenepanbHoro 3akoHa N 59-®3 B Te4eHNe cemmn AHEN CO OHA perncTpauum
HanpasnsieT obpalleHne B COOTBETCTBYOLMIA OpraH UM COOTBETCTBYIOLLEMY AOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHMe MOoCTaBleHHbIX B 0OpalleHuM BOMPOCOB, C YBEeAOMIIEHMEM rpakdaHuHa, HanpasuBlUero obpalleHue, o
nepeagpecaumn obpalleHus, 3a UCKNIYEHNEM cny4yasi, ykazaHHoro B Yactu 4 ctatbn 11 PenepanvHoro 3akoHa N 59-03, a
Takke pPyKOBOAMTENS, AaBLUEro NopyvYeHne o pacCMOTPEHMU BbllleykasaHHOro obpalleHusi, B criydyae, ecnuv Obina 3anpolleHa
MHopMaLMsa O pesynbTaTtax pacCMOTPEHUs obpaLLeHuns.

2.4.21. Topy4eHus o paccCMOTpeHUn obpalleHnii 1 yBegoMIleHUst asTopam obpalleHun roToBATCS ¢ ucnornb3oBaHnem C3[
BGrnaHkax C ropM3oHTarbHbIM PACMNONOXEeHNEM PEKBM3UTOB (PErmcTpaurMoHHOro HoMepa (BXOASLEro) U AaTtbl NOCTYNIEHNS).

(8 pea. MNoctaHoBnexuns N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.4.22. O6palLeHns ¢ NOAMUCAHHBIMU MOPYYEHUSIMU MO NX PACCMOTPEHMIO BHOCATCS B 6a3y gaHHbIx CO[l n HanpaensawTcs
B 9MEKTPOHHOM BWAE YYaCTHUKAM CUCTEMbl OOMEHA 3MEKTPOHHBIMKM OaHHbLIMM MO paboTe C obpalleHWsiMKM TrpaxaaH C
MCMOMb30BaHNEM 3aLUMLLEHHbIX KaHANoB nepefavy MHGOpMaLmu, rnocre 4Yero nepefarwTcs B OTAeN CnyxebHOW nepenucku
ynpaBneHus genamu agMuHucTpauumn KpacHogapckoro kpasi.

2.4.23. YBegomneHusa astopam obpalleHui B cneunanbHbIX KOHBEpPTaxX NepenarTcsa Ana OTnpaBku B OTAen cryxebHomn
nepenuckn ynpaeneHusa aenamuv agmuHuctpauumn KpacHogapckoro kpass ¢ peecTpoM. Konuwm peecTpoB XpaHATcAa B
ynpaBneHuu.

2.4.24. YBegomneHuss aBTopaMm oOpaleHunin, NOCTYNMBLUMX B (POPME IMEKTPOHHOIO [AOKYMEHTa C WCNOfb30BaHMEM
EavHoro noptana nv6o nyTemM 3anonHeHusi rpaKaaHnHOM crieupanbHblix hopM Ans OTnpaBkM obpalleHuii, pasmeLleHHbIX Ha
nopTarne UCMNoNHUTENbHbLIX OPraHoB rocygapcTBeHHOM Bnactn KpacHogapckoro kpas (http://krasnodar.ru) unm Ha odomumansHom
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cavnte lybepHatopa KpacHogapckoro kpasi u agMuHucTpauumn KpacHogapckoro kpasi, HanpaensoTcs Ha agpec (YHUKanbHbIN
naeHTudumkatop) nuyHoro kabvHeta Ha EgMHOM nopTtane npu ero MCnonb3oBaHWM (MPU HanU4MM TEXHNUYECKOW BO3MOXHOCTU)
nnbo Ha afpec ANeKTPOHHOW MOYThI, YKa3aHHbIN B 06paLleHumn, paboTHMKaMn yrnpaBreHus.

(n. 2.4.24 B pen. MNocraHoBnexus Myb6epHatopa KpacHoaapckoro kpaga ot 30.01.2024 N 29)

2.4.25. PaboTtHukamu ynpaBneHus obecrneynmBaeTcs OTMpaBKa 3MEeKTPOHHbIX OOpalleHuin, HanpaBreHHbIX Ha
paccMoTpeHue B CTPYKTYpHble nogpasgeneHns agMuHucTpauumn KpacHogapckoro Kpasi, opraHbl WUCMNOMHWUTENbLHOW Bractu
KpacHogapckoro kpast U opraHbl MECTHOIO CaMOyMpaBreHnss MyHUUMNaneHbix obpa3oBaHuin KpacHogapckoro kpasi, ¢ Lernbto
JanbHelLen 3arpy3ki B UCMOMNb3yeMble yKadaHHbIMU OpraHaMu CUCTEMbI 3NTEKTPOHHOIO JOKyMEHToobopoTa.

2.5. PACCMOTPEHME NMUCbMEHHbIX OEPALLEHUA MPAXXOAH

2.5.1. B CcTpyKkTypHbIX nogpasgeneHuax agmuHucTpaumm KpacHogapckoro Kpas, opraHax WCMNOMHUTENbHOW BracTu
KpacHogapckoro kpasi HenocpeACTBEHHblE WCMOMHUTENM MO PacCMOTPEHMIO obpalleHuin onpeaensitoTcs PyKOBOAUTENSMMU.
MopyyeHne pykoBoauTens [JOMKHO cogepXaTtb amMunMmM W WHUUManbl Ny, KOTOPbIM AaeTcs  MnopyvyeHue, SCHO
ChOPMYNUPOBaHHBINA TEKCT, NPEANMCLIBAIOLLMIA OEUCTBUS, HAMpaBreHHble Ha 0ObLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHne obpalleHusi, MOPSIAOK U CPOK UCMOMHEHNS!, MOAMNNChH PYKOBOAMUTENS.

2.5.2. JOMKHOCTHOE NNLI0, KOTOPOMY MOPYYEHO PacCMOTpeHMe obpalleHus:

HeceT nepcoHalrlbHYyH0 OTBETCTBEHHOCTb 3a €ro COXpPaHHOCTb;

obecneumBaet BCEeCTOpOHHEeE, 06bEKTUBHOE U cBOEBpeMeEHHOEe pacCMOTpeHMe o6pau1,eHV|17|;

B Cny4Yyae HeobXOAMMOCTY B YCTAaHOBIEHHOM 3aKOHOAATENIbCTBOM MopsiAke 3anpaluvBaeT AOMNOoNHUTENbHbIe MaTtepuarnsi,
HeoGXo4MMble AN PacCMOTPeHWs1 06paLLeHUi; opraHM3yeT BCTpeYn ¢ 3asiBuTeneM(-MI1); opraHn3yeT cosfaHue KOMUCCUM anst
NPOBEPKN (DaKTOB, U3NOXKEHHbIX B 0GpaLleHusiX (C Bble34oM Ha MECTO U yyacTueM 3asBuTenen);

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

NPMHUMAaET Mepbl NO BOCCTAHOBJIIEHUIO NN 3allUTE HapyLlWeHHbIX npas, cBobog N 3aKOHHbIX MHTEpPEeCOB rpaxaaH. I'IpM
Hanu4MM ceedeHui o noaTeepPXOoeHnn (baKTOB HapyLwleHuna npas, cB06O 1 3aKOHHbIX NHTEPECOB 3aaBUTENEN, N3MOXEHHbIX B
O6anJ,eHVIM, YKa3bIBa€eT, Kakne Mepbl NPUHATLI K Tnlam, 4oNyCTUBLLNM Takne HapyLlleHus;

YyBEAOMIISET rpaxkaaHuHa O HanpaeneHun ero obpalleHusi Ha paccMOTpeHue B OpYrod rocyaapCTBeHHbI opraH, opraH
MECTHOrO CaMoynpaBneHnss WM WMHOMY [OSMKHOCTHOMY JvUy, B KOMMETEHLUMIO KOTOPbIX BXOAWT paspelleHue BOMpOoCOB,
cofepKaLluxcst B obpalleHmu.

2.5.3. B cnyyae ecnum K TEKCTY MMUCbMEHHOrO OOpalleHMst 3asiBUTENEM MPUIOXKEHbl AOKYMEHTbI W MaTepuanbl, He
OTHOCALLUMECA K MNOOTBEPXOEHWIO [AO0BOAOB, W3MOXEHHbIX B 0b6palleHuMn, TO pacCMOTPEeHUI0 noanexaT ToMbKO BOMpOCHI,
cofepxaliuecs B camoM TEKCTE NMMCbMEHHOro obpalleHums.

2.5.4. Tlpn paccMOTPEeHUN MNOBTOPHbLIX OOpaLLEHU aHanM3upyeTcsi MMELWascs no MNogHMMaeMbliM B HUX BOMpocam
nepenucka.
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MucbMeHHble 0GpaLLeHUsi O4HOTO U TOrO e 3asiBUTenNs Mo OA4HOMY M TOMY e BOMPOCY, MOCTYNMBLUME OO0 UCTEYEHMUS cpoka
pPacCMOTPEHMS], cUMTaloTCsl NEPBUYHBIMU. He SBnSAoTCA NoBTOPHBLIMU 06GpaLLeHUsl OOHOMO U TOTO XXe 3asiBUTENsl, HO MO PasHbIM
BOMpOCaM, a Takke MHOroKpaTHble 0OpalleHuss Mo OOHOMY M TOMY e BOMPOCY, MO KOTOPOMY 3asiBUTENO AaBarnuch
ncyepnblBaloLLye OTBETbI.

2.5.5. TucbmeHHble obpalleHus ¢ npocbbamu 0 nuyHoM npueme [y6epHaTtopoM KpacHogapckoro kpasi nubo nepBbiM
3amMecTuTeneM 1 3aMecTUTENSMMU PacCMaTpPUBAIOTCS MO CYLUECTBY MOAHMMAaeMbIX aBTOPOM MNPOOneM M HanpaenswTcd Ha
paccMOTpPEeHNe B COOTBETCTBYHOLLMIA OpraH WM COOTBETCTBYHOLLEMY OOIMKHOCTHOMY NUL, B KOMMETEHLUIO KOTOPbIX BXOOUT
peLleHre MNOCTaBMEHHbIX BOMPOCOB. B yBegomneHun 3asBuTento o nepeagpecauum obpalleHus Mo KOMMETEHUUWU Takke
JalTCa pasbsCHEHWUs O MOPSIAKE OpraHu3auMu NU4YHoro npuema rpaxgaH ybepHatopom KpacHogapckoro kpasi, nepBbiM
3amecTuTeneMm u 3amectutensimu. Ecnu B obpalleHnM He ykasaHa npobnema, TO 3asiBUTEMO YNpaBlieHWEeM HarpaBsrisieTcs
MHoOpMaLMA C pa3bACHEHUSIMUM O MOpsSiAKE OpraHu3auuu NUMYHOro npuemMa rpaxgaH y6epHatopom KpacHomapckoro kpasi,
nepBbIM 3aMECTUTENEM M 3aMeCTUTENAMU, a 3asiBrieHne ogopmMrsieTcst "B Aeno” Kak UCMOMHEHHOE.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

2.5.6. MNucbmeHHble obpalleHns, cogepxallume B agpecHoW YacTtu obpalleHun nomeTky "nu4Ho", paccmatpusatloTcs B
COOTBETCTBUM C HacTosLwen NHCTpyKUmnen.

2.5.7. TlucbmeHHble obpaleHnsa rpaxgaH, nocTynuBLUME W3 pefakuuin CpeacTB  MacCoBOW  MHopmaumu, ot
pykoBoguTenen MNONUTUYECKUX NapTUA U OBOLLECTBEHHbIX 06beanHeHun (B TOM 4ucne ¢ npocbbor nponHdopmMMpoBaTb O
pe3ynbsTaTax pacCMOTPEHMs1), paccCMaTpUBaOTCsl B COOTBETCTBUM C HacTosLen NHCTpyKLMeEN.

2.5.8. B cnyyae noctynneHus B agMmuHucTpaumio KpacHoaapckoro kpasi NMCbMeHHbIX obpalleHuni, cogepallmx Bonpocsl,
OTBETbI Ha KOTOpblE pa3MeLLeHbl B COOTBETCTBUMN C YacTbto 4 ctatbn 10 PenepansHoro 3akoHa N 59-O3 Ha oduumanbHOM
cavnte 'ybepHaTopa KpacHogapckoro kpas u agMmHucTpauumn KpacHogapckoro kpasi, rpaxkgaHam, HanpaBuBLUMM obpalleHus, B
TeyeHne ceMu [HeW CO AOHs peructpauuv obpalleHui OTBETCTBEHHbIM WCMOMHUTENEM COObLLaeTCs 3neKTPOHHbI aapec
odmuManbHOro cawta, Ha KOTOPOM pa3MellleH OTBET Ha BOMpOC, NOCTaBfeHHbIM B obpalleHuu, npu 3Tom obpalleHue,
copepxallee obxanosaHve cynebHoro pelleHns, He BO3BpaLLaeTcs.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.5.9. B cnyyae ecnv OTBET MO CyLLECTBY NOCTaBMEHHOro B obpalleHMn Bonpoca He MOXET ObiTb AaH 6e3 pasrnalleHus
CBeOEeHW, COCTaBNALLMX [OCYOAPCTBEHHYID WU UHYID OXpPaHAEMyl0 3aKOHOM TaunHy, rpaxaaHuHy, HanpasmBLUEMY
obpalleHre, OTBETCTBEHHBIM UCMOMHUTENEM COObLLaeTCsi 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY MOCTaBIEHHOIO B HEM
BOMpOCa B CBSA3M C HEJOMYCTUMOCTbIO pa3rnalleHns ykasaHHbIX CBEAEHUN.

2.5.10. B cnyyae ecnum B NUCbMEHHOM OOpaLLeHWMU FpaXkdaHWHa COAEpPKUTCSl BOMPOC, Ha KOTOPLIA eMy HeOAHOKpaTHO
AaBanucb NUCbMEHHbIe OTBETHI MO CYLLECTBY B CBSI3W C paHee HanpaensemMbiMu obpalLeHUs MK, 1 Npu 3TOM B 0OpalLeHnn He
NpuBOOSTCS HOBble [0BOAbl MNM  0BCTOATEeNbCTBA, PYKOBOAMTENb CTPYKTYPHOrO MNOApasfdeneHus  agMUHMCTpauum
KpacHopapckoro kpasi, opraHa UcnonHuTenbHon Brnactu KpacHogapckoro kpasi, 4OMKHOCTHOE Lo NMbo ynonHOMOYeHHOe Ha
TO §MUO CTPYKTYpHOro rnogpasfeneHnss agMuHucTpauum KpacHogapckoro Kpasi, opraHa MCMOMHWUTENbHOW  BnacTu
KpacHopapckoro kpasi BnpaBe NpuHATL peLleHne o0 6e30CHOBaTeNbHOCTU O4epedHoro obpalleHns U NpekpaLLeHMn nepenmnckm
C rpaxxgaHMHOM MO AaHHOMY Bomnpocy (NpuroXeHwe 5) Mpu yCrnoBMM, YTO yKasaHHoe obpalleHue U paHee Hanpaensiemble
o6pallieHns HanpaBnsAnuch B OOMH U TOT XKe rocy4apCTBEHHbI opraH Ui OgHOMY M TOMY Ke AOIMKHOCTHOMY LY.

O paHHOM peweHnn ysegomMnaeTca rpaxgaHuH, HaﬂpaBMBLLIMVI o6pau.|,eHme, n ynpasrieHune. YBegomneHue o npekpawieHnmn
nepennuckn HanpaenAeTcA aBToOpy O6anJ,eHVIFI 3a noanucbio pykoBoAUTENA CTPYKTYPHOro noapasaeneHuna agMuHucTpauun
KpaCHOﬂ,apCKOFO Kpasd, opraHa UCNONHUTENBHOM BracTu KpaCHOﬂ,apCKOFO Kpad, nx samectuTtenen nn6o YNOJTHOMOYEHHOIo Ha
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TO AOMKHOCTHOIO N1La CTPYKTYPHOTO noapasaeneHns agMmHncTpaumm KpacHogapckoro Kpasi, opraHa UCMONHUTENBHOM BRacTy
KpacHogapckoro kpasi, paccMaTpuBaioLLlero obpalleHune rpaxkgaHuHa.

(n. 2.5.10 B pepn. MNocraHoBneHus MNy6epHaTopa KpacHoaapckoro kpas o1 10.07.2023 N 449)

2.5.11. Mpun noctynneHnn B agMUHNCTpauuo KpacHogapckoro kpasi odepegHoro obpalleHns, cogepallero Bonpockl, no
KOTOpbIM nepenncka 6bina npekpalleHa, JOMMKHOCTHOE NULIO NMBO YNONMHOMOYEHHOE Ha TO MU0 CTPYKTYPHOIO NoApasfeneHus
agMunHucTpaumm  KpacHogapckoro Kpasi, opraHa ucrnonHuTernbHoW Bnactu KpacHogapckoro Kkpasi, paccmartpusarolee
obpalLeHre, HanpaBnsaeT 3asBUTENIO OTBET, CoaepXXalluuii CBEAEHUS O NPEKpaLLEeHUN Nepenucky No ykasaHHoMmy BOMPOCY.

(n. 2.5.11 B pen. [NocTtanosnenwus 'y6epHaTopa KpacHogapckoro kpas ot 10.07.2023 N 449)

2.5.12. Tpu noctynneHun B agmMuHucTpaumio KpacHogapckoro kpasi ofpalleHusi, TEKCT KOTOPOro He MNo3BonsieT
onpefennTb CyTb NpeasioXeHus, 3asBMeHNst Unmu Xanobbl, OTBET Ha obpalleHne He JAETCA U OHO He MOANIEXUT HamnpaBreHuo
Ha pacCcMOTpeHne B rocyaapCTBEHHbIN OpraH, OpraH MEeCTHOrO camoyrnpasneHns nnn AOMKHOCTHOMY fMLY B COOTBETCTBUM C MX
KOMMNETEHUMEN, O 4YeM B TevyeHue 7 [HEeNW CcOo [OHA peructpauum obpalleHus paboTHUKamu ynpasneHus coobuiaetcs
rpaxxgaHuHy, HanpasmBLLeEMY obpalleHue.

2.5.13. Mpu nocTynneHnn B agMuHucTpaumto KpacHogapckoro kpasi NpocbGbl rpaxaaHuHa O NpekpaLieHu paccMoTpeHus
ero obpalleHuss B cryyae, ecnu obpalleHue elle He GblfIo HanpaBneHo Ha PaccMOTPEHME MO KOMMETEHLMM NOAHUMAaeMbIX
BOMPOCOB, PaGOTHUKM YNpaBneHUss MHOPMUPYIOT 3asiBUTENA O MPeKpalleHNM pPaccMoTpeHus obpalleHus. B crnyyae
nepeagpecauny paHee NOCTYNMBLUEro obpalleHUs OT OAaHHOro rpakaaHvHa B MHOM opraH MM MHOMY AOMKHOCTHOMY nuvuy
3asiBNeHne o NpekpaLleHn paccMOTPeEHUs! AaHHOTO oBpalleHns B TeyeHne 7 AHel HanpaensieTcs B COOTBETCTBYIOLMIA OpraH
WK AOMKHOCTHOMY NMLY C yBeAOMIeHNeM rpaxaaHuHa, peanv3oBasLUero AaHHoe npaeo.

Mo nucbmeHHoMy 3anpocy 3asiButento B 30-OHEBHLIN CPOK BO3BpPALLAOTCA MPUMIOXKEHHbIE K ODpalleHuio matepuarnsl
(OOKYMEHTHI).

2.6. OTBETbIl HA MUCbMEHHbIE OBPALLUEHUA MPAXKOAH

2.6.1. OTBeT Ha NMUCbMeHHOe obpalleHne AOMKEH COOTBETCTBOBATb KPUTEPMSM CBOEBPEMEHHOCTW, OOBLEKTMBHOCTW,
BCECTOPOHHOCTM.

2.6.2. TekcT oTBETa Ha NMUCbMEHHOE OOpalleHne OOMMKEH manaraTbCsl ICHO M MOHSITHO, MOCregoBaTerbHO, KpaTko, CO
CCbINIKaMWN Ha COOTBETCTBYHOLLME HOPMATMBHbLIE NPaBOBbIE aKTbl, JaBaTb UCYEPMbIBAIOLLME PA3bACHEHUS Ha BCE MOCTaBMEHHbIE
B 0OpaLlleHnmn Bonpocsl. [Mpn HanuuMmM cBegeHun 0 NOATBEPXAEHUN DaKTOB HapyLUEeHMs npaB, CBOOOA M 3aKOHHbIX MHTEPECOB
3asBUTENEN, U3NOXEHHbLIX B OOpaLleHnn, B OTBETE HEOOXOAMMO yKasaTb, Kakme Mepbl NPUHATHLI K Nuam, AONYyCTUBLUMM Takue
HapyLueHus.

B cnyyae paccMoTpeHus oGpalleHust B nopsiake nepeagpecaunn B TEKCTe OTBETA Ha NUCbMEHHoe obpalleHne 3asiBUTENIo
JOIMKHbI CoAepXaTbC HaMMeHOBaHWEe opraHa, HanpaBuBLLErO OGpallleHne, C yKasaHnem perMcTpauMoHHOro Homepa 1 aarthl
perucTpaumu, a Takke perMcTpaumoHHbIA HOMep U AaTy perucTpauum obpalleHusl B opraHe, paccMaTpueatolieM obpalleHue.

2.6.3. He gonyckaeTcs Hanuuue ncnpaeneHui (B TOM YACIe B PEKBM3NTaX) B OTBETax Ha obpalleHus rpaxaaH.
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2.6.4. MNpn oTBETE HA KONMEKTUBHOE MUCbMEHHOE ObpalleHue, NOANMCaHHOE HECKONbKMMWU 3asiBUTENSIMU C yKaszaHMeM
agpeca Kaxgoro M3 HMX M NpocbOon HanpaBuTb OTBET KaXAOMY M3 NOAMUCABLUMXCH, OTBET JAETCA KaXAOMY rpakaaHuHy Ha
yKa3aHHbIi UM B obpalleHnn agpec. B ocTtanbHbIX cnydasix OTBET AaeTCs Ha agpec 3asBUTENs, yKasaHHOro B perncrpauum
nepsbIM C MOMETKOM "ANnsa NHPOPMMPOBAHUS 3aUHTEPECOBAHHbIX NnL".

2.6.5. B cnyyae ecnu OTBET JaETCA Ha HECKONMbKO OOpaLleHuini OOHOrO M TOro XXe aBTopa, TO B HEM MEPEeYUCrISioTCs BCe
agpecartbl, nepeHanpasuBlLMe obpalleHue, C yKa3aHueM ero perucTpaumoHHOro HoMepa WM AaTbl perncrpauum, a Takke
pervcTpaumnoHHble HoMepa 1 AaThl peructpaumm obpalleHuin B opraHe, paccmaTpuBaroLLeM yKkazaHHoe obpalleHue.

2.6.6. OTBeT Ha oOOpalleHve HanpaensieTcss B OpMe 3reKTPOHHOrO AOKYMeHTa Mo agpecy 3reKTPOHHOW MouThl,
yKaszaHHOMY B obpalleHuun, NocTynuBLLIEM B agMUHUCTpaumio KpacHogapckoro kpasi B popMe 3reKTPOHHOIO AOKYMEHTa, Mnu
no agpecy (yHUKanbHOMY uaeHTUdMKaTopy) MMYHOro kabuHeTa rpaxgaHuHa Ha EQMHoM noptane npy ero ucnosnb3oBaHum (npu
HanmMuMn TEeXHWYECKOW BO3MOXHOCTM) M B MNUCbMEHHOW opMe MO MNOYTOBOMY afpecy, ykasaHHOMy B obpalieHuu,
NMocTynuBLUEM B agMUHUCTpauuio KpacHogapckoro kpasi B MMCbMeEHHON cdhopme.

(n. 2.6.6 B pea. [ocTtaHoBneHus Ny6epHaTopa KpacHoaapckoro kpasd ot 30.01.2024 N 29)

2.6.7. Tpy nonyyYeHUM Ha pacCMOTPeHME MNpPensiokKeHUsl, 3asiBMEeHNst Mnu >xanobbl, KOTopble 3aTparMBalT WHTEPECHI
HeonpeaeneHHoro Kpyra nuu, B 4acTHOCTM Ha obpalleHue, B KOTOPOM obxanyeTcss cynebHoe pelleHuwe, BbIHECEHHOE B
OTHOLLEHUWN HEOMpPeAEeneHHoro Kpyra nvil, OTBET, B TOM YMCIe pas3bsiCHEHMs nopsigka obxanoBaHus cygebHoro pelueHus,
MOXeT ObITb pa3melleH Ha oduuManbHOM CarTe COOTBETCTBYHLLIErO MCMONMHWUTENbHOrO opraHa KpacHopgapckoro kpasi B
MHOPMALIMOHHO-TENEKOMMYHUMKALMOHHOW ceTn  "UHTepHeT" (Cc ydeTom cobniogeHua TpeboBaHUn O HegonycTUMOCTU
pasrnalleHus CBeAeHNI, CoAepXKaLLMXca B 06palleHnm, a Takke CBeAEHUI, KacatoLLMXCsl YaCTHOM XU3HU rpaxaaHunHa, 6e3 ero
cornacusi).

(B pea. MoctaHoBneHus MN'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.6.8. NHdopmaumnsa [OMKHOCTHOMY nuuy, 3anpocuBLUEMY WHOpPMaUMO O pesynbratax pacCcMOTPeHus obpalleHus,
OOMMKHa cogepaTb M3NoXeHne npobrnemaTtukm obpalleHus, NpaBoBYK OLEHKY OOOCHOBaHHOCTU TpebOoBaHWIA 3asiBUTENS,
pes3ynbTaTtoB PacCMOTPEHUsI U MPUHATBLIX Mep. B nHdopmMauum gomkHo ObiTe yka3aHo, YTO 3asiBUTEmNb NPOMH(OPMUPOBaH O
pesynbratax paccMoTpeHus obpalleHunsi. Ecrnin Ha obpalleHne aaetcsi NPOMEXYTOUHbIN OTBET, TO B TEKCTE YKa3bIBAETCHA CPOK U
YCMNOBUSA OKOHYATENbLHOIO peLLeHnst Bonpoca.

2.6.9. OrtBeTbl 3asiBUTENAM MOAMUCLIBAIOTCH  PYKOBOAUTENSIMWU  CTPYKTYPHbIX MNOApasgeneHvuin  agMUHUCTpauum
KpacHogapckoro Kkpasi, OpraHoB WcCronHuTenbHon BrniactM KpacHogapckoro kpasi, [AOMMKHOCTHbIM — nvuoM  Nnnbo
YMNOMHOMOYEHHbIMM Ha TO NULamMu.

2.6.10. 3anpawvBaemMasi MHpopMauusi 0 pesynsratax pacCMOTPeHUs 0bpaLLeHns, MOCTYNUBLLENO C CONPOBOAUTENbHBIMU
OOKyMeHTaMn cpefeparnbHbiX OpraHoB rocyJapCTBEHHOW BMAcTW, HanpaBnaeTcs B COOTBETCTBYIOLLME OpraHbl B 3NEKTPOHHOM
BUAE C MCNOMb30BaHMEM CUCTEMbI MEXBEOOMCTBEHHOIO 3NEKTPOHHOIO AOKYMEHTO060opoTa, Yepe3 YnpaBneHue crewlmanbHom
cea3n no KpacHogapckomy kpato cpunuan OIYI "MmasBHbIA UEHTP cneunansHOM CBA3M" UKW MO NOYTE 3aKasHbIM MOYTOBbLIM
OTNpaBneHnem.

2.6.11. Tlpoekt otBeta B ApgmuHuctpauuio [pesmgeHta Poccuiickon ®enepaumn, Annapat Coseta Penepaumum
depepansHoro Cobpanua Poccuiickon  depepauun, annapat [lpaButensctBa Poccuiickon depepauuu, annapat
nonHomo4Horo npeactaesutens [lpesmgeHta Poccuiickon depepauumn B HOXHOM  dhedepanbHOM  OKpyre, genyTtaram
lMNocynapcteeHHon [Oymbl PepepansHoro CobpaHua Poccuiickon ®epepaumn, genytatam 3akoHopaTenbHoro Cobpanus
KpacHogapckoro kpass O pesynbratax paccMOTpeHuWs obpalleHuin, MNOoCTYMMBLUMX B WX agpec W HanpasfeHHbIX B
agMuHucTpauuo KpacHogapckoro kpas, roToBUTCS COOTBETCTBYIOLUMMU CTPYKTYPHbIMU MNOApasfaeneHusaMn agMuHUCTpauum
KpacHogapckoro Kpasi, opraHamu ucnornHutenbHon Bractu KpacHogapckoro kpas w nognucbiBaetcs [y6epHaTopom
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KpacHogapckoro kpasi 6o nepBbIM 3aMecTUTeNieM U 3aMeCcTUTENSIMMU.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

2.6.12. 'ugpopmavnms Ha 3anpocskl Ynpasnenus [NpeangeHTta Poccuickon ®enepaunm no pabote ¢ obpalleHnsiMu rpaxaaH
WU opraHusauuin, noaroToBrneHHas CTPYKTYPHbIMW noapasgeneHnsaMu agMuHucTpauum KpacHogapckoro Kpasi, opraHamu
ucrnonHutTensHon BriacTu KpacHogapckoro Kpas, opraHamu MEeCTHOro CaMOynpaBneHust MyHuUMnanbHbiX 0OpasoBaHuii
KpacHogapckoro kpasi, NoanucbIBaeTCsl YNOMHOMOYEHHbIMY JOMKHOCTHBIMU Nyuamu (B agMunHucTpaumm KpacHogapckoro kpasi
- 3aMeLlanLMMN OOIMKHOCTM BbICLUEN TPYMMnbl JAOIMKHOCTEN) M HamMpaBrsieTcs C COMpPOBOAMUTENBHBIM MUCBMOM YMpaBreHus,
noanMcaHHbIM Ha4yasribHUKOM yrnpaBneHus, 3aMmecTuTenem HayanbHuKa ynpasneHus, HadanbHUKOM oTaena.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

2.6.13. OTBeTbl Ha oOpalleHusi, NPUHATbIE K PACCMOTPEHWUIO B CTPYKTYPHbIX MOAPAa3AeneHusiX agMUHUCTPaLmm
KpacHopapckoro kpasi, NoANMCLIBaOTCA YNOMHOMOYEHHBIMU JOMKHOCTHLIMU NULL@AMM, €CIIM B UX OOMKHOCTHbIE 06513aHHOCTU B
COOTBETCTBMU C [OIMKHOCTHBIMW perfaMeHTaMu BXOAWT MOAMNMCAHUE CcryxebHbix AokymeHToB. OTBeTbl Ha obpalleHus,
OTHOCSILUMECS K KOMMETEHUUM oOTaena MUCbMEHHbIX obOpalleHuidi B ynpasfieHWu, nognucbiBatoTcs paboTHWkamu oThena
NMUCbMEHHBIX OBpaLleHNi B ynpaBneHnm.

B cny4yae eciim OTBETbl TFOTOBATCA OT WMEHU I'y6epHaTopa KpaCHO,D,apCKOFO Kpaa wunym nepBoro 3amMectutena wu
3amecTuTenen, npu HeobxoamMmocTun npogneHna Ccpoka pacCMOTpeHudA O6paLLI,eHVIﬂ yBeQoOMIIEHNE 3adAaBUTENO O NpoaneHun
CpOKa noanuncbiBaeT Ha4valnbHUK ynpaBneHna unn saamectuternb HadarnbHUKa ynpasneHund, HadanbHUK oTAaena B ynpaBrieHUn.

(B pen. NoctaHoenexus MNy6epHatopa KpacHodapckoro kpas ot 30.01.2024 N 29)

2.6.14. OTBeTbl 3asBuTEnNsaM OT UmeHn MNybepHaTtopa KpacHogapckoro kpasi, NepBoOro 3amectuTenst U 3amectuTenen, a
Takke yNONHOMOYEHHbIX NUL, CTPYKTYPHbIX nogpasaeneHun agmuHmuctpauum KpacHogapckoro kpasi nepeaatotcst Ans oTrnpaBku
B OTAENn CNnyXebOHOM nepenuckn ynpaeneHus genamm agMuHucTpauumn KpacHogapckoro kpasi ¢ ydeTom nyHkta 7.5.13
MHCTPYKLIMKX N0 AeNOonpomn3BOACTBY B MCNOMHUTENbHbIX OpraHax KpacHoaapcKoro kpasd, yTBepKAEHHON NO0CTaHOBNEHWEM [MaBbl
aamuHncTpaumm (ryoepHartopa) KpacHoaapckoro kpas ot 9 sHeapa 2019 N 1.

(n. 2.6.14 B pea. MNoctaHoBnexus My6epHaTtopa KpacHopapckoro kpasa ot 10.07.2023 N 449)

2.6.15. Tpn HanpaBneHun oTBeTa Ha oOpalleHue, nocTynuBllee B (POPME 3MNEKTPOHHOro AOKYMEHTa, MO ajpecy
3MNEKTPOHHOM NOYThI, YKa3aHHOW B obpalleHun, NoAroTOBMNEHHbIN HA ByMaxXHOM HocuUTene M COOCTBEHHOPYYHO MOAMUCAHHbIN
OTBET Npeobpa3syeTcsi B AMeKTPOHHY hopMy NyTeM ckaHMpoBaHus. paxaaHuHy HanpaBnseTcsl OTBET B hOPME 3MEKTPOHHOIO
obpasa JokyMeHTa ¢ ucnonb3oBaHmem CIOL.

2.6.16. TlpoekTbl OTBETOB Ha 0OpalleHusi, HaxogslMecs Ha KOHTpore B YNpaBreHWW KOHTPOMs, NPOMUNaKTUKK
KOPPYMNUMOHHLIX U WHbBIX NpaBOHapyLleHu agMuHucTpaumm KpacHogapckoro kpas, He nosgHee 4eM 3a 7 gHen OO UCTeYeHus
CpoOKa paccMOTpeHnsa obpalleHus HanpaBnsawTca B YNpaBrneHUMe KOHTPONdA, NPOMUaKTUKM  KOPPYMNUUOHHBIX U WUHbIX
npaBoHapyLIeHUn agMmHucTpauun KpacHogapckoro kpasi.

2.6.17. Mpu ycnoBum BCECTOPOHHEr0 M OOBLEKTMBHOIO pPaccMOTPeHUs obpalleHus, a Takke MOMHOro aKkTU4eckoro
WCMOSHEHUS NPUHSATOrO MO HEMY PeLUEeHUs AOMKHOCTHOE NULIO, AaBLUee NopyvyeHne 0 paccMOoTpeHun obpalleHus, cnicbiBaeTt
maTtepuansl "B geno". B npoTMBHOM crnyvae AOMKHOCTHOE NWL0, AaBLUee NopyvyeHne 0 pacCMOTpPeHUn 06palleHns, NpuHumaeT
[AOMONHUTENbHBIE Mepbl KOHTPOMNS [0 MOMHOM0 (PaKTUYECKOrO MWCMONHEHUs] MPUHSITOTO pEeLUeHWsl, BCECTOPOHHEro U
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OObEKTMBHOIO pacCMOTPEHNsT 0bOpaLLeHus.

B cnyyae ecnu ucnonHutener nNo pacCMOTPEHW0 obpalleHnst HECKOMNBbKO M OAUH M3 HUX AAET NMPOMEXYTOYHbIN OTBET, TO
aBTOPY TMOPYYEHNS O PaCCMOTPEHMU OOpalleHUs NpeacTaBnsalTCs OTBEThbl MOCNe pacCMOTPeHUst oOpalleHUst BCemM
UCMOMHUTENSIMK (NMPW YCNOBUK, YTO CPOK OKOHYATENBHOTO PacCMOTPEHUS He NpeBbiaeT 60 gHeN).

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

Mocne 3aBeplUeHMSI PacCMOTpeHusi obpalleHuss M HanpaereHusi OTBeTa [PaXgaHWHY WCMOMHMTENb OCTaBMsieT Ha
apXMBHOE XpaHEeHWe MOOJIMHHWK COOTBETCTBYIOLLErO OOpalleHns U MaTepuarnbl, OTHOCSLLMECS K ero pacCMOTPEHW0 (ecnu B
NOpy4YEHUN NO PAaCCMOTPEHMIO ODpaLLiEHMS HE YKa3aHOo UHOE).

2.6.18. VckntoyeH. - [NoctaHoBneHue 'ybepHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449.

2.6.19. Jluua, BUHOBHbIE B HapyLUEHMU CPOKOB U MNopsaka pPacCMOTPeHMs! OOpalleHwui, HecyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHodaTenscTBoM Poccuiickon ®egepaunu.

2.6.20. Tlpy oueHke copepXaHUsi OTBETOB Ha obOpalleHusi, a Takke [OKYMEHTOB M MarepuanoB MO 3anpocam
defepanbHbIX OpPraHOB rOCYAapCTBEHHOM BnactM pabOTHMKOM opraHa MWCMOMnHUTENbHOM Bnactu KpacHogapckoro kpas,
CTPYKTYPHOrO nogpasgeneHus agMmuHmuctpaumm KpacHogapckoro Kpasi, B AOMMKHOCTHbIE 0653aHHOCTM KOTOPOro BXxoauT paboTa
C o6palLeHsaMU rpaxxaaH (B ynpaBrneHum - paboTHUMKaMu oTaena NMCbMEeHHbIX 0bpalleHui B ynpaBneHun), OCyLLEeCTBSIETCS:

nposepka CobIoAeHNSI CPOKOB PAacCMOTPEHNS 0BpalLeHns 1 NPeaoCTaBNeHns HGopMaLmMy Mo 3anpocam;

npoBepka OdOpPMMEHUss OTBeTa Ha obpalleHne u CryXebHbIX [LOKYMEHTOB, K KOTOPbIM MPUIOXEHbI MaTtepuarnbl,
HeobOxoauMble ONs paccMoTpeHus obpalleHus (bnaHka opraHa, gaTbl U UCXOOSALWEro HOMepa, CCbINKM Ha AaTy U Homep
KOHTPOMbHOro obpatieHus);

aHanu3 cofepaHusi oTBeTa Ha obpalleHve W NpeacTaBneHHbIX AOKYMEHTOB W MaTepuanoB (akToB, (poTo- U
BMOeoMaTepmarnos), packpblBaroLLMX 06CTOATENbCTBA M NOATBEPXKAAIOLWMNX (ONPOBEpPratoLLyX) AOBOALI aBTOpa;

00BEKTUBHOCTb M 4OCTAaTOMHOCTb MPUHSITOTO PELLEeHUs Mo pedyrikTatam pacCMOTPeHUst obpalleHnst ¢ BbIHECEHWEM OQHOTO

13 peleHnn: "nogaepxaHo”, B ToM yucne "Mepbl NpuHATLI"Y, "He nogaepkaHo", "pasbacHeHO";

aHanu3 Hanuyusa pasbsiCHEHUI O NOPSIAKE peanusauum npas, cBOOOA U 3aKOHHbLIX MHTEPECOB aBTOPOB (B Criyvae NpUHATUS
peLueHus "pasbsiCHEHO");

npoBepKa Harn4na cCcbiyfiok Ha KOHKpeTHble HOPMbI NpaBa.

2.6.21. Mo pesynsratamM OLEHKU OTBETA Ha obpalleHne 1 npeacTaBneHHbIX HEOOXOAMMbIX AN pacCMOTPEHNUst 0bpalLLeHus
OOKYMEHTOB 1 MaTepuanoB paboTHMKOM opraHa UCNoMHUTENbHOM BrnacTn KpacHogapcKkoro Kpasi, CTPYKTYPHOro nogpasgaeneHus
agMuHucTpauum KpacHogapckoro kpasi, B JOMKHOCTHbIE 06513aHHOCTM KOTOPOro BXoAMT paboTa ¢ obpalleHusamn rpaxaaH (B
ynpaBneHumn - paboTHUKaMu oTaerna NUCbMEHHbIX OOpalleHuii B ynpaBneHun), NPUHMMAETCS peLleHne O COOTBETCTBMU OTBETA
KpUTEPUSIM CBOEBPEMEHHOCTM, BCECTOPOHHOCTU, OOBEKTUBHOCTM PACCMOTPEHWUS], @ TaKKe HanmyMm NpaBoBbIX, 3KOHOMUYECKUX,
TEXHOMOMMYECKNX U NMPoYMX 06OCHOBaHMI (B 3aBMCMMOCTU OT COAEpXaHuUs obpalleHusl) NpUHATBIX pelleHni. Ecnv oTBeT He
COOTBETCTBYET XOTS Obl OAHOMY W3 YKa3aHHbIX KPUTEPUEB, TO YKa3aHHbIMU PaAbOTHUKaMM BbIHOCUTCSI MPEANOXEHWe O ero
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BO3BpaTe UCMOMHUTENIO AN1S MPUHSITUS Mep K YCTPaHEHUIO HapyLLIEHWI C YKa3aHWeM TakuxX HapyLLIEHWA.

2.6.22. PelieHnMe O cpokax YCTpaHeHuUst HapylleHun npuHumaetcst ybepHaTtopom KpacHogapckoro kpasi, nepsbiM
3amecTuTeneM 1 3aMecTUTensIMKU, HayanbHUKOM NMOO 3aMecTUTEeNneM HavanbHUKa YnpaBreHus, HavanbHUKOM OTAena no
npennoxeHmsim paboTHMKOB ynpaBneHus, HO B nNpeaenax obLuero cpoka paccMoTpeHus obpatleHums.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3. NOPAQOK PABOTbI C YCTHbIMU OBPALLEHUAMU TPAXKOAH

3.1. OPFTAHU3ALUA NPUEMA rPAXXOAH B NPUEMHOW AOMUHUCTPALIMU KPACHOOAPCKOIO KPAA

3.1.1. MNpunem rpaxgaH B NpMeMHON agMnHucTpaumm KpacHogapckoro kpasi OCcyLeCcTBRseTcs No agpecy: r. KpacHogap, yn.
KpacHas, . 35 (Bxog c¢ yn. JleHnHa) exegHeBHo, ¢ 9.00 go 13.00 n ¢ 14.00 go 16.00, KpoMe BbIXOOHbIX U Hepaboumnx
npasgHUYHbIX gHEN.

WHdopmMauusa o mecTe npyema rpaxgaH B NpUeMHon agMmuHucTpaumm KpacHogapckoro kpasi, 06 yCTaHOBMNEHHbIX AHSAX U
yacax npvema pasmMellaercs Ha oduumansHom canTe lNybepHaTtopa KpacHogapckoro kpast u agMmuHucTpaummu KpacHogapckoro
Kpas.

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

3.1.2. Mpuem rpaxgaH B NpMemMHo agMuHUCTpaumm KpacHogapckoro kpast BeoyT paboTHUKN yripaBreHuns.

3.1.3. MNomelleHus, BblaeneHHbIEe ANS BeAeHNs npuemMa rpaxgaH, AOMKHbl COOTBETCTBOBATb CaHMTapHbIM npasunam Cl1
2.2.3670-20 "CaHuTapHo-anugemuornornyeckme tTpebosaHusa K ycnosusam Tpyga" n tpebosaHmam PeneparnbHOro 3akoHa ot 24
HoAG6pA 1995 . N 181-93 "O couunanbHom 3awmTe uHBanuaoB B Poccuiickon denepaumn'.

3.1.4. Paboyee MecTO paboTHMKA ynpaBneHus, OCYLLECTBISIOLWEro npueM rpaxaaH, obopyayeTrcs KOMMbITEPOM U
OPrTEXHUKON.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

PaboTHMK ynpaBneHusl, OCYLLECTBRSIOWNA NpUemM rpaxaaH B NpuUemMHON agmuHucTpaumm KpacHogapckoro kpasi,
obecrneymBaeTca HaACTONMbHOW TabNMU4YKOW, cogepkallen CBedeHWst O ero pamunmu, UMEHW, OT4yecTBe (MpU Hanuuum) wm
OOIMKHOCTW.

3.1.5. MecTta oXngaHus M NUYHOrO NMpUemMa rpaxgaH B npueMHon agmuHucTpaumm KpacHogapckoro kpasi obopyaytotes
CTYyNbAMW, CTOMaMu, CUCTEMaMy BEHTUNALMU, KOHOAMLMOHMPOBAHUSA BO34yXa, MPOTMBOMOXAapHOW CUCTEMOW U CpeacTBammu
NOXXapoTYLLUEHUS,, CUCTEMOWN OMOBELLEHNS O BO3HUKHOBEHMM YpPE3BblYAMHOM CUTyauuKn, CUCTEMOW OXpaHbl, MNTLEBON BOOON U
ogHopasoBow nocydon. B nomeweHne obecneuvMBaeTcsa OOCTYN ANS  rpaxgaH C  OrpaHUYEHHbIMKU - bmamdecknmmn
BO3MOXHOCTSIMMU.
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3asButenu obecneymBaloTCa KaHUENSPCKUMM NpUHagnexHoctamm, bymaron, GnaHkammu 3aseneHnn Ha ums ydepHatopa
KpacHopapckoro kpasi, nepBoro 3aMecTuTens 1 3aMecTuTenei.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.1.6. B nomeLLeHun npuemHOn obopyayroTCs NOCT OXpaHbl U cMcTeMa BuaeoHabnogeHms.

3.1.7. B nomeLlleHMn NpueMHOn agMumHUcTpauumn KpacHogapckoro kpas yctaHaBnMBaeTcss MHPOPMaLMOHHbIA TepMUHan B
OOCTYNHOM N8 rpaxaaH MecTe.

(n. 3.1.7 B pen. [NocTtaHoBneHus Ny6epHaTopa KpacHonapckoro kpaga ot 10.07.2023 N 449)

3.1.8. an/IeM rpaxgaH ocylwecTendetcd B nopagke o4YepenHOCTU. OtaenbHble KaTteropun rpaxnaH B cChy4asx,
npeaycMoTpeHHbIX 3aKoOHOOAaTENMIbCTBOM Poccuinckon d)ep,epau,mm, Nnonb3yTCA NpaBoOM Ha NNYHBIN npnem B nepsoovyepenHoOM
nopsaake.

3.1.9. lMNpu npveme B npueMHON agMuHUCTpauum KpacHogapckoro kpas rpaxgaHuH B 00sa3aTenbHOM nopsigke
npeabsBnseT AOKYMEHT, yAOCTOBEPSIOLLMI €ro NIMYHOCTb.

(B pea. MoctaHoBneHus M'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

3.1.10. CopepxaHue YyCTHOrO obpalleHUs 3aHOCUTCA B 3MEKTPOHHYI0 YYETHYI KapTOuKy MpueMa rpaxaaHuHa B
3MNEKTPOHHOM XypHane "YCTHble obpalueHmsa” COL (nanee - anekTpoHHas y4yeTHas KapTodvka npuema).

B anekTpoHHYI0 YYETHYIO KapTOYKy Npuema BHOCATCS:

AaTta peructpauuu;

perncTpaumoHHbIN HOMEP;

d)aMI/IJ'IVIﬂ, M4, O0T4EeCTBO (I'Ipl/l HaJ'II/I\-IVII/I) rpaxgaHunHa (B MMEHUTENTIbHOM na,u,e>|<e) N ero no4yToBbIN agpec,

TenedoH (Mpu Hanmumm);

dopma obpaLleHns (M3 MPUEMHON agMUHUCTpaLmMM KpacHogapckoro kpasi);

BMA obpalleHus (3asiBneHve, npeanoxeHue, xanoba n gpyroe);

npu3Hak obpallueHns (NnepBnYHoe, NOBTOPHOE, MHOTOKpaTHoe, Ay6rnukaTHoe);

cofeplkaHune Bonpoca, KoTopoe A0JIKHO ObITb ACHLIM U MOHATHLIM, OoTpaXaTb €ro CyTb;
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wudp TemaTMkum obpalleHus cornacHo TunoBomMy OBLLEPOCCUACKOMY TemMaTU4eckoMy Kraccudmkatopy obpalleHun
rpaxgaH, opraHnsaumi n o6LEeCTBEHHbIX 06 beaNHEHWIA;

pesynsTaT pacCMOTPEHUST BOMPOCa, COAepKallerocs B YCTHOM oOpalleHun rpaxkgaHuHa (pas3bscHeHO B Xoge npuema,
NPUHATO NUCbMEHHOE obpalleHue).

3.1.11. PaboTHWK ynpaBneHus, BeAyLLMA Npuem, OaeT 3asiBUTENMO MCYEpPNbIBAKLLME PAa3bACHEHUS B YacTU, OTHOCALLENCS K
KOMMNETEHUUN YyMpaBneHns, B TOM u4ucre O rMopsgke opraHusauMmM InUYHOro npuema rpaxgaH B aaMWHUCTpaumu
KpacHogapckoro kpasi, a Takke AaeT HeoOXoauMble Pa3bACHEHWUSI MO COCTABMEHUIO MUCbMEHHOTO 00paLleHns B COOTBETCTBUM
co cTtatben 7 PenepansHoro 3akoHa N 59-03.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

Ecnun nogHvmaemble B XoAe Mpuema  BOMPOCbl OTHOCATCS K KOMMETEHLUMW WHbIX CTPYKTYPHbLIX MoapasgeneHuit
agMuHucTpauumn KpacHogapckoro kpasi Unv opraHoB UCMONHUTENbHOM BrnacTn KpacHogapckoro kpasi, paboTHUKOM ynpaeneHust
B [JeHb oOpalleHunss rpaxgaHuHa OpraHusyeTcsi npoBeAeHWe npuemMa 3asiButenst paboTHMKaMM COOTBETCTBYHOLLETO
CTPYKTYPHOrO noapasgeneHnss aaMmHucTpaumm KpacHogapcKkoro Kpasi Ui opraHa UCMonHuTenbHowm Brnactu KpacHopgapckoro
Kpasi, B KOMMNETEHLMIO KOTOPbLIX BXOAUT pPeLLEHMEe NOCTaBMNEHHbLIX B 0OpalleHn BONPOCOB, SIMYHO, NO TenedoHy nMbo B pexnve
BWAEOCBSI3N C UCMOMb30BaHMEM CUCTEMbI JIMYHOMO Mpvema rpaxpaH Ha 0ase CeTeBOro CrnpaBOYHOrO TenedOHHOro yana
Poccuinckon ®enepaumm (aanee - CCTY.PO).

B cny4yae ecnm B YCTHOM 06paLU,eHVII/I rpaxanaHnHa coaepXXaTtcAa BOMPOChl, pelleHne KOTOpbIX BXOOAUT B KOMMETEHUUIO
TepputTopuarnbHbIX opraHoB cbep,epaanblx OpraHoOB WUCMOJSTHUTESNTbHOW BAACTU U WHbIX OPraHoB, OCYLLECTBSOLNX I'Iy6J'IM‘-IHO
3Ha4Ynmble ('byHKLI,MM, 3aAaABUTENO JaeTcAa pa3bACHEHME, Kyda U B KAKOM nopAagke emy crieayert O6paTMTbCFI.

3.1.12. B cnyyae ecnu rpaxgaHnH obpaTtuncs B NPUEMHyY0 agMuHUCTpauum KpacHogapckoro kpasi ¢ npocbboi 06
okasaHuy BecnnaTHoOW KpUaNYecKor NOMOLLM NO BONPOCaM, He OTHOCSLLMMCS K KOMMETEHUUW YNpaBneHnsi, UHbIX CTPYKTYPHbIX
nogpasgeneHnn agMmHncTpaumm KpacHogapckoro kpasi Mnu opraHoB WUCNOSMHUTENbHOW Bnactv KpacHogapckoro kpasi, emy
npegoctaensieTca MHdopmaunsa o6 yyacTHuMke(ax) rocyaapCTBEHHOW CUCTeMbl GecnnaTHOM PUAMYECKON MOMOLUM Ha
TeppuTtopmn KpacHogapcKoro kpasi, KoTopbl(ble) MOXeT(YT) NPeAoCcTaBUTb rpaxgaHnHy 6ecnnaTHyo HpUaNYECKYO MOMOLb B
CcooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM 0T 21 Hosabps 2011 . N 324-03 "O 6ecnnaTHom opuanYeckon nomMmollm B Poccuiickon
denepaumn” n 3akoHom KpacHonapckoro kpas oT 23 anpens 2013 . N 2697-K3 "O opuanyeckon NOMOLLN Ha TEPRUTOPUM
KpacHonapckoro kpag", a Takke O BO3MOXHOCTM 0OpaTWTbCH OUCTAHUMOHHO K YYACTHUKY TOCYQAapCTBEHHOW CUCTEMBI
GecnnaTHOM opUaNYECKOM NOMOLLMN.

(n. 3.1.12 B pegn. NocTaHoBnexus ['y6epHatopa KpacHoaapckoro kpas ot 30.01.2024 N 29)

3.1.13. B cnyyae nocTynneHus B NpUEMHy0 agMuHucTpauuu KpacHogapckoro Kpasi yBedOMSIeHWS O npoBedeHuu
nyGnMyYHOro MeponpusiTUS Npurnalwaercst paboTHUK yNpaBneHus aHanusa u B3auMoAenCcTBUS € 0OLLECTBEHHO-MONUTUYECKUMN
ob6beanHeHNsIMM AenapTaMmeHTa BHYTPEHHEN NonUTUKU agMuHMUcTpaumm KpacHogapckoro kpasi Anst AanbHENLENn opraHn3aumum
paboTbl C HUM B nopsiake, yctaHoBneHHoM PenepanbHbiM 3akoHOM 0T 19 utoHa 2004 . N 54-03 "O cobpaHusax, MUTUHrax,
AEeMOHCTRaLUAX, LUECTBUAX N NMMKETUPROBAHUAX".

3.1.14. B xope npuvema rpaxgaHvH BnpaBe OCTaBUTb NUCbMeHHOe obpalleHne Ha umsa yGepHatopa KpacHogapckoro
Kpasi, nepBoro 3aMecTUTens WnM 3amecTUTernen, KOoTopoe MOANEXWUT perucTpaumm U pacCMOTPEHU0 B COOTBETCTBUU C
®denepanbHbiM 3akoHOM N 59-03 1 MHCTpyKUmMEN.
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(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.1.15. lpoBegeHve rpaxgaHamu (POTOCLEMKW, ayamMo- M BUAEO3anucu, NpsMOM TpaHCNaAuMM B WHGOPMAaLMOHHO-
TenekoOMMYHUKaunoHHoW ceTn "HTepHeT" B NpyemMHOn agMuHuUcTpauumn KpacHogapckoro kpasi BO3MOXHO TOSbKO NPU YCIOBUM,
YTO 3TO He MoBneyeT 3a cobor o6HapogoBaHWE U AanbHelLlee UCMONb30BaHNe M300PaKEHUIN UHBbIX TPaXAaH, peanuayoLmx
npaBo Ha nu4yHoe obpalleHne B NPUEMHON aaMumHUCTpauum KpacHogapckoro kpas, a Takke paboTHMKa ynpaBneHus,
obecneyrBatoLLEro peanv3aumio AaHHOTO NpaBoMoYmns, 6e3 nx cornacus.

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

(B pea. MoctaHoBneHus M'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.1.16. PykoBoauTenun CTPYKTYPHbIX NoapasgeneHnn agMuHuctpaumm KpacHogapckoro kpasi, opraHoB WCMOSHUTENbHON
Bnactn KpacHogapckoro Kpasi OCyLLeCTBASKT NUYHBLIA NpueM rpaxgaH B COOTBETCTBUW C YTBEPXAEHHbIMU rpadukamu.
OpraHusaumss “ npoBegeHWe MNpPUEMOB TFpaxaaH OCYLLIECTBMASKOTCA OTBETCTBEHHbIMU PabOTHMKAMU COOTBETCTBYHOLLMX
CTPYKTYPHbIX NogpasgeneHni agMmHucTpaumm KpacHogapckoro kpas, opraHoB UCnonHUTensHon Bnactn KpacHogapckoro kpasi.

3.2. OPTAHU3ALUA NNYHbLIX NPUEMOB NPAXXOAH N'YBEPHATOPOM KPACHOOAPCKOI'O KPASA, NMEPBbIM
3AMECTUTENEM U SAMECTUTENAMU

(B pen. MoctaHoBneHua N'y6epHatopa KpacHopaapckoro kpada ot 10.07.2023 N 449)

3.2.1. JlnuHbin npuem rpaxgaH nposogutcs [ybGepHatopom KpacHogapckoro kpasi, nepBbiM 3amMecTuTenem u
3aMeCTUTEeNAMM COrnacHoO yTBEPKAEHHOMY rpadouky.

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

3.2.2. 1Hn u Bpemsi nuyHoro npuema [lyBGepHaTopom KpacHogapcKkoro kpasi, CNMCOK rpaxaaH Ha JNWYHBLIA NpUeM K
ly6epHaTtopy KpacHopapckoro kpasi, a Takke YYaCTHUKM MnpuvemMa YCTaHaBMMBAKTCS MO COMMAacoBaHWUKO C YyMpaBrieHneM
npoToKona agMuHNCTpaumm KpacHogapckoro kpas.

(B pea. MoctaHoBneHuna N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

3.2.3. Cnuncok rpaxnaH Ha npuem K nepBomMy 3aMeCcTUTENO N 3aMeCTUTeENnAM nepenaeTca Ha cornacoBaHne NOMOLLHUKaM
nepBoOro 3amectutend un 3amectutenen. NomoLHMKN ¢ y4yeToM nogHMMaeMbIX BOMPOCOB onpeaendarT y4aCcTHMKOB npuema, K
KOMNETEeHUNN KOTOPbIX OTHOCUTCA paCCMOTpPEHUE NOoCTaBJIEHHbLIX BOMPOCOB.

3.2.4. TllogrotoBka nu4HbIX nNpueMoB rpaxaaH [ybepHaTtopom KpacHogapckoro kpasi, nepBbiIM 3aMecTUTenem u
3aMeCTUTENSIMU OCYLLIECTBISIETCS MO pe3yrnkTaTaM pacCMOTPEHUS MMCbMEHHOTO obpalleHust rpaxaaHMHa ¢ NpocbOon o 3anucu
Ha NUYHBIA NPUEM MO KOHKPETHOMY BOMPOCY.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

MpaxkgaHuH B o6palleHun ¢ nNpocbboi 0 NMpoBeAeHUM NUYHOMO NprveMa B 06A3aTenbHOM Mopsaake ykasbiBaeT paMunuio,
UMSsi, OTYECTBO NGO OOMKHOCTb AOMKHOCTHOIO LA, O MIMYHOM NpUeMe KOTOPbIM OH XOL4aTaNCTBYET, a Takke CBOK haMunuto,
UMSi U OTYECTBO (MOCNEQHEee - MPU HanvMyuu), NOYTOBLIA aapec MNU adpec 3MEeKTPOHHOW MoYThl M copepkaHue BOMpoca,
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TpebyoLLErO pacCMOTPEHUS B Xo4e JIMYHOro npuema.

Takke rpagaHuH BripaBe ykaszaTb HOMep TernedoHa (Mpy HanuymMm) 1 nHopmMaLmMio 0 TOM, Kyda OH paHee obpaluarcs 3a
paspeLleHrem NocTaBneHHOro Bonpoca, ¢ NPUoXeHMeM NoATBEPXKAAOLWMNX JOKYMEHTOB TGO UX KOMWA.

3.2.4(1). NckntoueH. - MNocTtaHoBnenue lNybepHaTopa KpacHonapckoro kpas ot 30.01.2024 N 29.

3.25.B Clny4ae ecrnun pelleHne Bonpoca, C KOTopbiM rpaxagaHuH 06paTVIJ'ICF| Ha NNYHbIN npunem, HaxoanTcda B KOMNETeHUNn
agMUHUCTpauunmn KpaCHOﬂ,apCKOFO Kpad, opraHoBs MCMNOMHNTENBHON BracTu KpaCHO,EI,apCKOFO Kpaa 1 rpaxgaHuH paHee He
06pau.|,anc;| no OaHHOMY BOMNPOCY Ha NNYHBIN npmeM K pykoBoguTeridM COOTBETCTBYHOLUMX CTPYKTYPHbIX no,qpas,qeneHMﬁ
agMUHUCTpauunmn KpaCHO,D,apCKOFO Kpad, opraHoB WCMNOMHUTENBbHON  BNacTu KpaCHOﬂapCKOFO Kpad, Fy6epHaT0p0M
KpaCHOﬂ,apCKOFO Kpad, nepBbiM 3amMmecTtutenemMm " 3aMecTutTendamMmm MOXeT ObITb OaHO nopy4yeHne O nposeneHnn JIn4YHOro
npuemMa rpaxgaHuHa pykoBoOOUTENAMU COOTBETCTBYHOLLNX CTPYKTYPHbIX nop,pas,qeneHw?l agMUHUCTpaunn KpaCHOﬂ,apCKOFO
Kpad, opraHoB NCMOSTHUTENbHON BNacTn KpaCHOJJ,apCKOFO Kpaa B COOTBETCTBUU C KOMMEeTeHunen NnogHMMaemoro Bonpoca.

(n. 3.2.5 B pean. [NocTaHosneHus MNy6epHaTopa KpacHoaapckoro kpas o1 10.07.2023 N 449)

3.2.6. B cnyyae ecnu pelleHne BOMpoca, C KOTOPbIM rpaKOaHWH obpaTuica Ha nuyHbld npuem K [yGepHatopy
KpacHopgapckoro kpasi, NepBOMYy 3aMeCcTUTEN0 W 3aMecTUTensM, HaxoaWTCs B KOMMETEHUMU opraHa MeCTHOro
camoynpaBreHnss MyHuuuMnanbHoro obpasoBaHus KpacHogapckoro kpasi, y6epHatopom KpacHopgapckoro kpasi, nepBbiM
3amMecTuTenemM U 3amMecTuTeNnsMM MOXeT ObiTb JaHa pekoMeHAauus rmaBe MyHUUuMnanbHOro obpas3oBaHWsi O MPOBeAEHMU
NMYHOrO NpMemMa rpa)kaaHvHa B COOTBETCTBUM C KOMMETEHLMEN NOAHMMAaEMOro Bomnpoca.

(n. 3.2.6 B pea. [ocTtaHoBneHus MNy6epHaTopa KpacHoaapckoro kpas o1 10.07.2023 N 449)

3.2.7. UckntoyeH. - MoctaHoBneHve MNy6epHaTtopa KpacHonapckoro kpas ot 10.07.2023 N 449.

3.2.8. OTtgenbHble KaTeropuu rpaxgaH B cnydasix, NpeaycMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickon denepaumm,
Nomnb3yTCA NPABOM Ha NMYHbIV NPUEM B MEPBOOYEPESHOM MOPSIAKE.

3.2.9. JlnuHein npuem ly6epHaTtopom KpacHopmapckoro kpasi, MepBblM 3aMecTUTenem Wnv 3amecTuTensiMu BedeTcs B
VHOMBUAYanbHOM MOPSIAKE, 32 UCKMIOYEHUEM CIyYaeB 006paLLeHnin TpaxaaH, HYyXKAalLWnNXCsl B COMPOBOXAEHWN.

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.2.9(1). Nuynbii npuem rpaxaaH MNybepHaTopom KpacHogapckoro kpasi OCyLLecTBIISETCS, Kak NpaBuIio, No obpalleHusm,
KOTOpble ObINN pacCMOTPEHbI MEPBbLIM 3aMECTUTENEM UMK 3aMECTUTENSIMMU.

(n. 3.2.9(1) BBeneH MNocTaHosnenveM 'y6epHaTopa KpacHonapckoro kpasg ot 10.07.2023 N 449)

3.2.10. JlnyHe npuem NybepHaTtopoMm KpacHogapckoro kpasi, nepBbiM 3amecTUTeNneM Unm 3amecTutensMu npoBoaUTCA
npu NpegbABNEHUN rPaxXaaHNHOM JOKYMEHTA, YA0CTOBEPSAIOLLErO JIMYHOCTD.

(B pen. MNoctaHoBneHus MNy6epHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)
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[na MHOCTPaHHLIX rpaXdaH NUYHbIA NPUEM OPraHU3yeTcsi B COOTBETCTBUM C MOCTAHOBMEHWEM [NaBbl aAMUHUCTRALINN
(ry6epnatopa)_KpacHonapckoro kpas ot 25 nekabps 2017 . N 1043 "O 3auiuTe rocynapCTBEHHOW TalHbl NpU NPoBeaeHUU
npMema MHOCTPAaHHbLIX FpaxaaH (aeneraumii)_B UCNONHUTENbHbLIX OpraHax rocyaapcTBeHHon Bnactu KpacHoaapckoro kpasa v
npu_BblE3le 3a rpaHuLly NuLl, 3aMellaloulMx rocyaapCTBEHHbIE OOMKHOCTU KpacHoaapckoro kpas B aAMWUHUCTpaLUn
KpacHonapckoro kpas,  rocyAapCTBEHHbIX TRaXAaHCKMX cnypkawmx KpacHoaapckoro kpas,  paboTHWKOB —opraHvsaium,
NOABELOMCTBEHHbIX WCMOMHUTENbHBbIM _OpraHamM rocyaapcTBEHHOW Bnactu KpacHoaapcKkoro Kpas, rMnaB  MyHWUMNanbHbIX
obpasoBaHun KpacHoaapckoro kpas M paboTHWKOB OpraHu3auui, PacnonoXeHHbIX Ha TeppuTopun KpacHogapckoro kpag,
OCBEOMIIEHHbIX B CBEAEHUAX, COCTABNAKLIMX rOCYAaPCTBEHHYIO TanHY".

(ab3au BBegeH [NocTtaHoBneHvem y6epHaTopa KpacHopapckoro kpasi ot 10.07.2023 N 449)

3.2.11. JlnuHbn npuem rpaxgaH ocyulectensercs y6epHatopom KpacHogapckoro kpasi, nepBbiM 3amMecTUTeneMm unu
3aMecTUTEeNaAMKN C yyacTMeM pyKoBoauTenen CTPYKTYPHbIX NoAapasgeneHun agMmuHucTpauuu KpacHogapckoro kpasi, opraHos
ucnonHutensHoun Bnactn KpacHogapckoro Kpasi U UHbIX AOMKHOCTHBIX fML, MO BONPOCaM, OTHECEHHbLIM K MX KOMMETEHLNN.

(B pea. MNoctaHoBneHuna N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

3.2.12. PaboTHWKM ynpaeneHus opraHuayloT npuembl [y6epHaTopa KpacHogapckoro kpas, NepBOro 3amectuTens u
3amecTuTenen (B TOM YMcre Bble3fHble, B peXnMax Buaeo-koHepeHL-CBS3N).

(B pea. MoctaHoBneHus 'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

3.2.13. Kaptoukn nuyHoro npuema ly6epHatopom KpacHogapckoro kpasi, nepBbiM 3amMecTUTENEM WM 3amecTUTensMu
ochopmnsitoTcs paboTHMKaMKU oTAena npuemMa rpaxaaH B yrpasneHun B AeHb NPOBEAEHMS npuema (MpunoxeHue 6).

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.2.14. Tlo okoH4YaHuM nu4yHoro npuema [ybepHaTop KpacHogapckoro Kpasi, nepBbli 3aMecTUTENb UNKU 3amecTUTenu
OOBOAAT 40 CBeAEHMUS 3asBUTENS CBOE peLleHne Unm nHopMmMpyoT 0 TOM, KOMY NOPYYEHO PacCMOTPEHWNE U NPUHATME Mep MO
ero obpalleHuto, a Takke OTKyAa OH MOMy4uT OTBET, NMMOO pas3bsaCHAIOT, rAe, KEM 1N B KakoM nopsiake OyaeT pacCMOTPEHO ero
obpalleHre Mo cyLLecTBy.

(8 pea. NoctaHoBnexuns N'y6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

3.2.15. B xoge nnyHOro npmema rpaxgaHnHy MOXeT OblTb OTKa3aHOo B AarnbHeNLeM pacCMOTpPeHMN obpalleHus, ecnv emy
paHee Obin faH OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B 0OpaLLleHnn BOMPOCOB.

3.2.16. [JomkHOCTHOEe nuLO, Begyllee MNPUEM, MPUHUMAET pPeELUEHWE O MOCTaHOBKE Ha KOHTPOMb WCMOSMHEHUs ero
nopyyeHusi.

3.2.17. MNMopyyeHus n (unu) pekomeHgaumm NybepHatopa KpacHogapckoro kpasi, NepBoro 3aMecTuTens unu saamectuTenen,
AaHHble B X04e NWYHOro Npuema, BHOCATCH B KapTOYKy FIMYHOMO NpuemMa rpaxxgaHunHa.

(B pea. MoctaHoBneHua N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)
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3.2.18. KapTo4kn nn4yHoro npuema nognexar ob6s3aTenbHon pernctpaunm B anekKTPOHHOM XypHane "JllnyHbin npuem” C3[
(manee - anekTpPOHHas y4YeTHas kapTovka NMYHOro npuema) paboTHMKaMM oThena npyvema rpaxaaH B ynpasneHun B TeYeHue
TPeX AHelN C MOMEeHTa NPOBEAEHMS TIMYHOIO Nprema rpaxaaH.

3.2.19. B cnyyae ecnu M3noXeHHble B YCTHOM oOOpalleHun akTbl U 0BCTOATENbCTBA SBMSKOTCA OYEBUOHLIMU U HE
TpebyoT 4ONOMHUTENBHOW NPOBEPKM U rpaXaaHWH COrMaceH ¢ Aadelrt eMy YCTHOro oTBeTa B X04e JIMYHOro NpuemMa, B KapTodke
NNYHOrO Nprvema fenaeTcs COOTBETCTBYHOLLAs OTMETKa, a 3aperMcTpupoBaHHasi KapTodka NIMYHOro npuema c pesorntoumen
"pasbsACHeHO B xoe npuvemMa" cnucbiBaeTcs B AenO.

3.2.20. 3apeFVICTpVIpOBaHHbIe KapTO4KM JIMYHOIo npuema, coaepxawjme nopyyvyeHuda OnAa CTPYKTYPHbIX I'IO,EI,pa3,EI,eJ'IeHI/IIZ
agMUHUCTpauunmn KpaCHO,EI,apCKOFO Kpasa n opraHoB MCMNOMHUTENBbHOM BNacTn KpaCHO,EI,apCKOFO Kpad, a Takke pekoMmeHgauun ona
OpraHoB MeCTHOro camoynpaslieHnA MyHuumnanbHbIX O6paSOBaHVIIZ KpaCHOJJ,apCKOFO Kpad, Ha CJ'Ie,D,yIOLIJ,I/IV] OEeHb Tnocne
perncTtpaumn HanpasAaloTCA paGOTHI/IKaMI/I ynpaslieHnAaA Ha O(*)I/ILI,I/IaJ'IbeIe QNEeKTPOHHble ajpeca COOTBETCTBYHOLLNX
CTPYKTYPHbIX no,qpaa,qeneHMVl agMUHUCTpaunn KpaCHO,D,apCKOFO Kpaa n opraHoB MCMNOMHNTENBbHOW BRAAcTU KpaCHOﬂ,apCKOFO
Kpad, a TaKke OpraHoB MEeCTHOro camoyrnpasiieHna MyHuuunanbHbIX 06pa303aH|/||7| n unx AOOIMKHOCTHbIM nuuamMm C
ncnosfb3oBaHNEM CS,D, Fpam,anMH yBeaoMIdeTca pa6OTHVIKaMVI ynpasneHna O HanpaelieHUU ero YCTHOro o6pau.LeHm;| Ha
paccmMmoTpeHne no KoMneTeHunn B Te4eHmne 7 OHen co gHs perncTpaumm KapTodkm JIMYHOIro npuema.

(B pen. MNoctaHoBneHus MNy6epHaTtopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

OpVIFMHaJ'IbI KapTo4eK NMNMYHOro npuema XpaHATcA Ha 6yMa)KHbIX HOCUTENAX B OoTAene npuema rpaxgaH B ynpasrneHun B
TedyeHune NATn NeT Co AHA perncrtpauun.

3.2.21. B xo4e NU4YHoro npuema rpaxgaHuH BrnpaBe OCTaBMTb NMCbMEHHOE obpalleHne, KOTOPOe MOASEXUT perncTpaumm
N pacCMOTPEeHNto B cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM oT 2 Masg 2006 . N 59-®3 n UHCTpyKunen.

3.2.22. lpoBegeHve rpaxgaHamu (pOTOCbEMKW, ayamo- M BuAeo3anucu, NpsMor TpaHcnauMm B WHGOPMaLMOHHO-
TENEeKOMMYHMKaLMOHHON ceTn "UHTepHeT" B xoge nu4yHoro npuema [ybepHatopom KpacHogapckoro kpasi, nepBbiM
3amecTuTeneM UNM 3amMecTUTensMM BO3MOXHO TOMbKO MpM YCNOBUW, €Cnu 3TO He noBnedver 3a cobor obHapopoBaHue u
JanbHelllee MCnonb3oBaHME W300paXeHUM WHbIX rpaxaaH, peanusylolwmx npaBo Ha nuyHoe obpalleHve, a Takke
OOIMKHOCTHOrO nu1ua, obecnevrBaroLLero peanusawumio 4aHHoro npaBoMoymsi, 6e3 nx cornacus.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.3. OPFTAHU3ALUUA PABOTbl MOBUITbHOW NPUEMHOW N'YEEPHATOPA KPACHOAPCKOIO KPAA

(B peq. MoctaHoBneHus Ny6epHaTtopa KpacHoaapckoro kpas o1 10.07.2023 N 449)

3.3.1. MobunbHas npuemHasi 'ybepHaTopa KpacHogapckoro kpas (ganee - MmobunbHas npMemMHasi) - 3To opraH1M3aLoHHas
dopma peanusaumm NONHOMOYMI aaMUHUCTpaummn KpacHogapckoro kpasi no obecneyeHuio npaea rpaxaaH 1 opraHnsauui Ha
obpallieHre B rocygapCTBEHHbIE OpraHsbl.

(8 pea. MNoctaHoBnexuns Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.3.2. OpraHusaums paboTbl MOOUIBHOM MPUEMHON OCYLLECTBNSETCA paboTHMKaMn ynpaeneHus. MobunbHas npuemHas
dopmMmumpyeTcs M3 pabOTHMKOB CTPYKTYPHBIX Noapasaenennii agMmHucTpaummn KpacHogapcKoro Kpasi, OpraHOB UCTOMHUTENBHOW
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Brnactu KpacHogapckoro kpasi ¢ npurnalieHmeM npu HeoGxoaMMocTu paboTHUKOB TeppuTopuaribHbIX OpraHoB dhefeparbHbIX
OpraHoB WCMOMHUTENbHOW BRACTU, OCYLLECTBSOWMNX AeATENbHOCTb Ha Tepputopun KpacHogapckoro kpasi, npedctaBuTenem
OpraHoB MECTHOrO camoynpaBneHust MyHuLMNanbHbIX o6pasoBaHuii KpacHogapckoro kpasi.

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

(n. 3.3.2 B pea. [ocTaHoBneHus MNy6epHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.3.3. MobunbHas npuvemMHas Bble3XaeT HEemnocpeacTBEHHO B MyHuuunanbHble obpasoBaHus KpacHogapckoro kpasi B
COOTBETCTBUM C YTBEPXKAEHHBIM rpacOnKoM.

padhmk npoBedeHusi Bble340OB MOOUITbHOM MPUEMHOWM Ha MNPeacTosilMiA Mecsl NyOonukyetTcss Ha oduumnanbHOM canTe
ly6epHaTopa KpacHogapckoro kpasi 1 agMuHUCTpaunmn KpacHogapckoro kpas He nosgHee Yyem 3a 14 gHen OO NepBoOro Bblesna
B COOTBETCTBUU C rpacprKom.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHopnapckoro kpas ot 10.07.2023 N 449)

OpraHam MecTHOro camMoynpaBleHus MyHuumnanbHbix obpasoBaHuii KpacHogapckoro kpasi pekoMeHnayercs obecneymTb
MHDOPMUPOBaHUE rpaxaaH o rpaduke paboTbl MOOMMBEHON NPUEMHON B CpeacTBax MacCoBoOW MHAOPMAaLMN U OOLLECTBEHHbIX
MecTax.

3.3.4. B pamkax paboTbl MOOWMBLHOM MPUEMHON MOXET ObiTb OPraHM3oBaHO KOMWCCMOHHOE PacCMOTpeHWe OTAENbHbIX
obpalleHuin C Bble3foM Ha MECTO U y4acTUeEM 3asBUTENEN.

3.3.5. UcknioueH. - [NoctaHoBnenue 'y6epHaTtopa KpacHoaapckoro kpas ot 10.07.2023 N 449.

3.3.6. JluyHbIn npuem rpaxpaH B xoge paboTbl MOOMMALHOW NPUEMHON Ha TeppuTopuM MyHMUMNanbHbIX 0b6paszoBaHuiA
KpacHopapckoro kpasi ocyliecTBnsietcs paboTHMKaMu CTPYKTYPHbIX NoapasgeneHuin agmuvHuctpaumm KpacHogapckoro kpas,
OpraHoB MCMNONHUTENbHOW BnacTn KpacHogapcKoro kpasi, a Takke NpUBIEYEHHbIMW B YCTAaHOBNEHHOM Mopsiake paboTHUKamu
TeppuTopuasnbHbIX OpraHoB hedeparnbHbIX OpraHoB UCMOMHUTENBHOWM BNAcTU, OCYLLECTBSALWMX OESATENBHOCTb HA TEPPUTOPUM
KpacHopgapckoro Kkpasi, OpraHoB MEeCTHOrO CaMOynpaBfieHusi MyHuuunanbHblX o6pas3oBaHuii KpacHogapckoro kpasi, B
KOMMNETEHLMIO KOTOPbIX BXOAUT PeLLeHMe NOCTaBMEHHbIX 3asBUTENSIMU BOMPOCOB.

JInyHbIn npyvem B xode paboTbl MOOWMBHOM NPUEMHOM MOXET ObiTb OpraHM3oBaH B peXume BUOEOCBSA3M C
MCNoNb30BaHMEM CUCTEMbI JIMYHOrO npuema rpaxgaH Ha 6ase CCTY.P® ¢ paboTHMKkamMuM COOTBETCTBYHLUMX OPraHoB, B
KOMMETEHLMIO KOTOPbIX BXOAMT pELLEHUE Bomnpoca.

3.3.7. Mpuem rpaxgaH B xoge paboTbl MOOUNBHOM MPUEMHON OCYLLECTBNSETCA B nopsake odepegHoctu. OTaenbHble
KaTeropun rpaxpgaH B cnydasix, npegycMOTpeHHbIX 3akoHodaTtenocTBoM Poccunckon ®depepaumu, nonb3yloTcA MpaBoM Ha
NNYHBLIA NpMeM B NepBoOYepeaHOM MopsaaKe.

3.3.8. lpaxgaHwH, yyacTByOLWMIA B IMMHOM MpuemMe, NpeabsaBrnseT AOKYMEHT, yJOCTOBEPSOLLMIA ero MMYHOCTb.

3.3.9. PaboTHUKaMu, OCyLLECTBSIOLLUMU MUYHBIA NpUeM B XoAe paboTbl MOOUIBHOM NPpUEMHON, 0POPMIIAOTCA KapTOUKM
NINYHOTrO Npuema B xofe paboTbl MOBUNBHOWM NPUEMHON (NPUNOXEHNE 7).
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3.3.10. PaboTHukuM, BegywiMe npuem B xode paboTbl MOOGWMNBHOM NPUEMHONM, AAlT 3asABUTEN McYeprnbiBaloLwme
pas3bsCHEHUS] B YaCTW, OTHOCSLUENCHA K UX KOMMETEHUMU, O YEM B KaPTOYKE JIMYHOTO nMpuema Aenaetcs COOTBETCTBYHOLLAS
OTMeTKa B cTpoke "Pesontoumsa”.

3.3.11. KapTtoukum nu4yHOro npuvema nognexar o0s3aTenbHOM perncrpaunm B INEKTPOHHOM XypHane "MobGunbHas
npuemHas" C3[ paboTHMkamu oTgena npuema rpaxaaH B ynpaBrneHny B TeYEHME TPeX AHEN C MOMEHTa NpPOBEeAEHNUS NMUYHOIO
npuema.

3.3.12. o pesynsrataM paboTbl MOOMIMBLHOW NpUEMHON paboTHWKamMK ynpasreHuss opMUpyeTcst OOLMA nepeyeHb
NMOCTYNMBLUUX BOMPOCOB rpaXaaH, KOTOpbI B TedeHne 7 aHen nepepaetcs ybepHaTtopy KpacHogapckoro kpasi Anst cBegeHus,
a TaKKe HarnpaBrsieTcs rnaBe COOTBETCTBYIOLLErO MyHuUMnanbHoro obpasoBaHus. OpurnHarnbl KapToOYeK NMYHOro npuema
XPaHSATCS B yNpaBneHnn B Te4eHne naTn nNeT co AHS pernctpauuu.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

3.3.13. B xoae paboTbl MOBUNBHOM NPUEMHON rpaXkgaHWH BNpaBe OCTaBUTb NUCbMEHHOe obpalleHne, KoTopoe NoanexuT
perncTpaumm n pacCMOTPEHMIO B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHOM N 59-D3 n UHcTpykumnei.

3.3.14. B cnyyae ecnn B nMCbMeHHOM oOOpalleHun, NpUHATOM B Xode paboTbl MOOMMABHOW MPUEMHOW, COOEPXKUTCS
npockba o nuyHom npueme NybepHaTtopa KpacHogapckoro kpasi, nepBbiM 3aMecTUTenem uUnu 3aMmecTutensmu, paboTHUKOM
ynpaeneHus npu npueme obpalleHnss 3asiBUTENO OAOTCH YCTHblE Pa3bsiCHEHUSI O MOPSAKE opraHu3auuy NMYHOro npuema
rpaxgaH [ybepHatopom KpacHogapckoro kpasi, MNepBbiM 3aMecTUTENEM W 3aMEeCTUTENsIMM, a TakkKe HanpaBnsoTcs
NMUCbMEHHbIE Pa3bsCHEHNS B YCTAaHOBMEHHbLIE CPOKW.

(B pea. MoctaHoBneHus MN'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.3.15. lpoBegeHne rpaxgaHamym (pOTOCHEMKM, ayaMo- M BUAEO3anMUCW, MNPsSIMOMA TpaHCnsauMM B MHGOPMAaLMOHHO-
TENeKOMMYHMKaLMOHHOM ceTh "MIHTepHeT" B xoge paboTbl MOBUINBHOM MPUEMHON BO3MOXKHO TOSbKO MPU YCIOBUK, €CNn 3TO He
noeneyeT 3a cobon obHapodoBaHMe W AarnbHelllee UCMOoNb3oBaHWe U306paXeHU MHbIX rpaxaaH, peanusyloLlnx npaBo Ha
nnyHoe obpalleHune, a Takke AOMKHOCTHBIX NUL, obecnevmBaoLLMX peanusaLmio 4aHHOro npaBoMoYms, 6e3 nx cornacus.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.4. OPTAHU3ALUA N NPOBEAEHWE NPUMEMOB MO NOPYYEHMUIO NPE3UAEHTA POCCUACKOW
®ENEPALIUM (B TOM YUCIIE B PEXXMME BUAEO-KOH®EPEHL-CBA3W). OPFTAHU3ALUA PABOThI
MOBUITbHOWU NPUEMHOW NPE3NOEHTA POCCUMNCKOU ®EOEPALIM B KPACHOOAPCKOM KPAE

3.4.1. B nnyHbIX npuemax rpaxgaH OOMMKHOCTHbIMKM nuuamu AgmuHucTtpauum [lNpesugeHta Poccuitckon depepaumu,
Annapata nonHomouvHoro npeacrasutensi lNpesugeHta Poccwuiickon ®epepaunyn B HOxHOM  dhegepanbHOM  OKpyre Mo
nopydyeHuio MNMpesnaeHta Poccuiickon ®enepaumm B COOTBETCTBUU C YTBEPXKAEHHbLIM rpadnkoM (B TOM YMCME B PEXMME BULOEO-
KOH(DEPEHL-CBA3UN) (Oanee - NMUYHbLIA MpueMm rpaxgaH no nopydveHuto lNpesngeHta Poccuiickon depepaumun) npuHUMaOT
yyacTue N'ybepHaTop KpacHogapckoro kpasi, NepBbIli 3aMeCcTUTENb U 3aMeCcTUTEN.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)
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3.4.2. OTBETCTBEHHOCTL 3a OpraHm3aumio ydactus lNybepHatopa KpacHogapckoro kpasi B NpoBeAeHUM NUYHBLIX NPUEMOB
rpaxgaH no nopyyeHuto [lpesvageHta Poccuiickon ®epepaumm Bosnaraetcsi Ha pabOTHWMKOB ynpaBneHuWst MNpoToKona
agMuHUcTpauum KpacHogapckoro kpasi, OTBETCTBEHHOCTb 3@ OpraHvM3aumio y4acTusi B MPOBEAEHMUN MUYHBIX NPUEMOB rpaxaaH
no nopy4eHuto lMNpeangeHta Poccuiickon Pepepaunm NepBoro 3aMecTuTens M 3aMecTUTenein Bo3naraeTcsi Ha MOMOLLHMKOB
nepBOro 3aMecTuTens U 3amecTuTenen.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.4.3. o nopydyeHuio agmuHucTpaumm KpacHogapckoro Kpasi CTPYKTYpPHbIMW nogapasgeneHvsaMu  aaMuHUCTpaumu
KpacHogapckoro kpas, opraHamu UcnonHuTenbHon Bnactu KpacHogapcKoro Kpasi, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLLeHne
NOCTaBIIEHHbIX 3asiBUTENEM BOMPOCOB, rotoBUTCA WMHpopmaums B AamuHuctpaumto lMpesmgeHta Poccuiickon depepaumn,
annapart nornHomouHoro npeacrtasutens lNpesupeHta Poccuiickon ®epepaumm B KOxHOM henepanbHOM okpyre, KoTopast
noanucbiBaeTCcs NepBbiM 3aMecTuTenem u (Mnu) 3amectTutensamu, 06 yvyacTHuKe (y4acTHUKax) NMYHOro nmprvemMa rpaxagaH rno
nopydeHuto lNpesnpeHta Poccuiickon depepaumm v NpUHUMaeMbIX Mepax Mo BOMPOCY 3asBUTENd C yKa3aHWEM CpOKOB
BO3MOXHOrO peLleHnst U NPeaoCTaBnsaeTca B OTAeN npuemMa rpaxagaH B yrnpasneHum.

JlononHMTENbHO AN y4acTBYIOLWEro B NUYHOM Mpueme rpaxaaH no nopydeHuto MpeanoeHta Poccuiickoin ®enepaumu
[OMKHOCTHOMO nuua agMUHUCTpaumu KpacHooapckoro Kpasi HernmocpPefCTBEHHbIMWM  UCTIONHUTENAMU B CTPYKTYPHbIX
noapasaeneHnsax agMuHUCTpaumum KpacHoaapcKoro Kpasi, opraHax MCMOMHUTENbHOM BracTi KpacHooapcKoro Kpas roToBMTCS
CMWUCOK YYaCTHUKOB NWUYHOMO Mpuema rpaxdaH, MHGOopMaLMoHHasa crpaBka O 3asBUTEne U NepcrnekTuBax pelueHUss ero
BOMpoOCca, KOTopble 3a Tpu paboumx OHA 00 AaTbl NpoBedeHWs NUYHOrO Mnpuema rpaxaaH no nopydveHuo lMpesmpaeHTa
Poccuiickoit degepaumnn nepegaoTcs NOMOLLHUKY AOMKHOCTHOIO Nuua agMUHUCTpaummn KpacHogapckoro kpasi, y4acTBYHOLWEro
B NpoBeAeHUM Takoro npuemMa.

OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb, AOCTOBEPHOCTb U MOMHOTY MNpeacTaBngeMon UHOPMaUMU Ha MUYHBIN Npuem
rpaxgaH no nopyyeHuto [lNpeangeHta Poccunckon ®egepauum HecyT HenocpeACTBEHHble WCMONHUTENU B CTPYKTYPHbIX
nogpasgeneHusax agMuHucTpauumn KpacHogapckoro kpasi, opraHax ucnonHuTenbHon Bnactu KpacHogapckoro kpasi, KOTopbiM
nopyyeHa nogrotoBka Takon MHGopMauuu.

3.4.4. PaboTHUKM oTgena npuema rpaxgaH B ynpaBrieHUM B Mpegenax CBOEW KOMMETEHUUM Y4acTBYOT B MOOTOTOBKE,
opraHuM3auMM u NpoOBEAEHMM NMYHOIO nMpuema rpaxgaH no nopyyenuto MNpesnaeHta Poccuiickon depepauumn ¢ ydactuem
lyGepHaTtopa KpacHogapckoro kpasi, nepBOro 3amecTtuTensl U 3aMecTUuTenewn, a Takke KOHTPONUPYIT CBOEBPEMEHHOCTb U
MOMHOTY NPeACTaBNEHHOW UCNIOMHUTENAMN MHCpOpMaLMK NO BOMPOCY 3asBUTENS.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.4.5. NpoaneHne CPoKOB UCMOMHEHNS NOPYYEHWI, OaHHbBIX B XOA4e NIMYHOro npuemMa rpaxaaH no nopydexuio MNpesngeHta
Poccuickon ®enepauun, He aonyckaeTcs.

3.4.6. KoHTponb CBOEBpPEMEHHOCTU npeacTaBneHns uHdopmauum Ha umsa [lNpesugeHta Poccuiickon depepaumn 3a
nognuceto NybepHaTopa KpacHogapckoro kpasi ocyLecTBnsieTcs paboTHMKaMu oTAena npuema rpaxaaH B yrnpasneHum.

(B pea. MoctaHoBneHuna N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb, AOCTOBEPHOCTbL U MOMHOTY NpeacTaBnseMon nHgopmauum Ha nmsa MpesngeHTta
Poccuinckon depepauumn 3a noanucbio [yGepHatopa KpacHogapckoro Kkpasi HecyT HEMNOCPEACTBEHHbIE WCMOMHUTENN B
CTPYKTYPHbIX NoapasgeneHusx agmuvHuctpaumm KpacHogapcKkoro kpasi, opraHax ucronHuTenbHow Bnactu KpacHopapckoro
Kpasi, KOTOpPbIM NOPYYEHO PacCMOTPEHNE BOMPOCOB.
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(B pea. MoctaHoBneHus Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.4.7. NckntoyeH. - MoctaHoBneHve MNy6epHaTopa KpacHonoapckoro kpag ot 10.07.2023 N 449.

3.4.8. B nuyHOM npueme rpaxgaH no nopy4veHuto MNpesugeHta Poccuiickon ®epepaummn N'ydbepHatopom KpacHopgapckoro
Kpada NnpuHMUMaroT ydacTtue OOSMKHOCTHbIe Nnnua CTPYKTYPHbIX no,qpasp,eneHMVl agMUHUCTpaunn KpaCHO,EI,apCKOFO Kpad, opraHoB
MCMNOIMHUTENBHON BRacTn KpaCHO,EI,apCKOFO Kpada u opraHoB MECTHOro camoynpasreHna MyHuUuunanbHbIX 06paaoBan7|
KpaCHOLI,apCKOFO Kpad, K KOMNeTeHUNN KOTOPbIX OTHOCUTCA pelleHne nogHnMaeMblX 3aAaBUTenAmMm BOonpoCcoB.

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.4.9. PaboTHvKM OTAena npuvema rpaxgaH B ynpaBneHWn B npedenax CBOMX MOMHOMOYMIA y4yacTBYKOT B MOAFOTOBKE,
opraHv3auum u npoBedeHny nuyHoro npuema rpaxgaH ly6epHatopom KpacHogapckoro kpas no nopydenuto Npe3vngeHTa
Poccuickon degepauun.

(n. 3.4.9 B pean. NocTaHoBneHus MNy6epHaTopa KpacHoaapckoro kpas o1 10.07.2023 N 449)

3.4.10. PaboTHukamun oTgena npuvema rpaxgaH B YnpaBreHWM OCYLLECTBRASETCHA MOCNEeayHLNA KOHTPOMb MCMONHEHNS
NMopyyYyeHun, OaHHbIX B XOo4e MNPOBEAEHWS NMYHOrO Mnpuema rpaxgaH no nopyyeHuto MNpesngeHta Poccuiickon ®epepauun
l'y6epHaTopoM KpacHogapckoro Kpasi; KOHTPONMpYeTCsl CBOEBPEMEHHOCTb U MOSHOTA MHpOPMaLMK NPeacTaBnsaeMon Ha nMs
Mpe3ngeHta Poccuiickon ®epepaummn, KoTopyto noanuceiBaeT [ybepHatop KpacHogapckoro kpasi, B COOTBETCTBMM C
YCTaHOBIEHHBIMU CPOKaMMW UCMOMHEHMUS NOPYYEHUIA.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

CornacoBaHHble NPOEKTLI NMCEM NepeaatnTcs UCNONHUTENAMI Ha nognucaHne B npuemMHyto NydbepHatopa KpacHogapckoro
Kpaa 4yepe3 TMpUEMHYID NepBOro 3aMecTUTend Wnu 3amMecTUTens, KOOPAUHUPYIOLWEro U KOHTPONupylLllero opraH
ucnonHutenbHon Bnactn KpacHogapckoro kpasi (CTPYKTypHOe nogpasgeneHue agmuHucTpauum KpacHogapckoro kpas),
NnoaroToBMBLUMIA(EE) NPOEKT, UM Yepe3 NMPUEMHYH COOTBETCTBYIOLLErO pykoBoauTens (ecnu CTPYKTYpHOe noapasgeneHve
agMUHUCTpaunn KpaCHO,EI,apCKOFO Kpada, noarotoBuBLUee MNPOEKT MMUCbMa, HaxoauTcA B HenocpeacTBeHHOM MoaYUHEeHUn
l'yGepHaTopa KpacHogapckoro kpas) He no3gHee YeM 3a 5 pabounx gHewn 00 OHSA UCTEYEHUS! KOHTPOMbHOIO CPOKa MCMOMHEHUSI
Nopy4YeHun.

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.4.11. B CcOOTBETCTBMM C YTBEPXKAEHHLIMU rpacomkamMmn Ha TEPPUTOPUN MyHMLUNanbHbIX 0Opa3oBaHun KpacHogapckoro
Kpas ocyllecTernsieTcss pabota mobunbHon npuemHon [MNpesugeHta Poccuiickon ®epepaumm (B TOM 4yucrie NepenBuikHOro
Kommnekca MmobuneHow npuemHoln MNpe3naeHTta Poccuiickon ®enepaummn), a Takke pabota mobunbHol npuemHon Mpe3naeHTa
Poccuinckon ®enepaumm B KOxxHOM doegepansHOM OKpyre.

3.4.12. OTBETCTBEHHOCTb 3a opraHu3auuto ydactus 'ybepHaTopa KpacHogapckoro kpasi B pabote MOGUNbHON NpueMHOn
MpesnaeHTa Poccuitckon ®egepauumn n mobunsHom npuemHon MNpesngeHta Poccniickon ®enepaunm B KOXXHOM begeparnbHoM
oKpyre BosnaraeTcd Ha paboTHMKOB ynpaBrneHus npoTokona agMuvHucTpauuu KpacHogapckoro kpasi, OTBETCTBEHHOCTb 3a
opraHusauuio yyactns B pabote mobunbHom npuemHon [lpesmpeHTa Poccuiickon Pegepaumm M MOOGUMBHOM NPUEMHOW
MpeanpeHta Poccuickon Pepepaumm B KOxHOM cbegepanbHOM okpyre nepsoro 3amectutens 'ybepHaTopa KpacHogapckoro
Kpasi u 3amecTuTenemn Bo3naraeTcs Ha NOMOLLHMKOB NepPBOro 3aMecTUTens 1 saamecTuTenen.
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(B pea. MoctaHoBneHus Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

3.4.13. PaboTHukamun oTgena npuema rpaxgaH B YnpaBrieHWM OCYLLECTBMSIETCA MOCNEeayHLNn KOHTPOMb MCMONHEHNS
NopyvyeHUn, OaHHbIX B xoge paboTbl MobunbHon npuemHon lNpesnaeHta Poccunckon ®enepaumm M MOOUNBHOM NPUEMHON
MpesugeHta Poccuiickon ®epepaunm B HOxHOM denepanbsHOM OKpyre; KOHTPONUPYeTCA CBOEBPEMEHHOCTb M MOMHOTa
WHdopmaumm npeactaBngemMon Ha wums [pesvpgeHta Poccuiickon ®epepauun, koTopyto nopnuceiBaeT [ybepHaTtop
KpacHogapckoro kpasi, B COOTBETCTBUMN C YCTAHOBMEHHbLIMU CPOKAMW UCMOMHEHUS MOPYYEHUIA.

Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"

(B pea. MoctaHoBneHus 'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

CornacoBaHHbIe MPOEKTbI MMCEM MEPENAOTCS UCTIONHUTENSAMY Ha nognucaHue B npuemHyto 'ybepHatopa KpacHogapckoro
Kpasi 4epe3 TMpPUEMHYK MEepBOr0 3aMecTUTENs WNM 3aMecTUTens, KOOPAWHMUPYIOLLEro W KOHTPONUPYHLLEro opraH
ucnonHutensHon Bnactu KpacHogapckoro kpasi (CTPyKTypHOe nogpasgeneHue agMuHuctTpauum KpacHogapckoro kpasi),
NOAroTOBMBLUMIA(EE) MPOEKT, UNN 4Yepe3 MPUEMHYI0 COOTBETCTBYIOLLEIO PYKOBOAWTEMNS (€Cnv CTPYKTYpHOE nopapasfeneHune
agMunHucTpaumm KpacHogapckoro Kpasi, NoAroTOBMBLUEE MPOEKT MMUCbMa, HaxOAUTCsl B HEMNOCPEACTBEHHOM MNOAYMHEHWUn
lNyGepHaTopa KpacHogapckoro kpas) He no3gHee YeM 3a 5 pabounx AHewn 00 OHS UCTEYEHUS! KOHTPOMBbHOIO CPOKa UCMOMNHEHUS]
NnopyyYeHun.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

4. NOPAAOK PABOTbI C COOBLUEHMAMMU, NOCTYMUBLLUMMU B LEHTP OEPABOTKU COOBLLEHUA
AAMUHUCTPALIMUN KPACHOOAPCKOI'O KPAA

4.1. Pabota c ayanocoobLLieHNsiMM, NOCTynalWwmMmn B LeHTp 0bpaboTkn coobuieHnn agmmHucTpaumm KpacHogapckoro
Kpas (manee - LleHTp), He oTHOCAWMMUCS K ODpalleHnsM rpaxaaH, ykasaHHbIM B cTatbe 4 PenepanbHoro 3akoHa N 59-03,
OCYLLECTBSIETCS B COOTBETCTBUUN C HACTOALLMM pa3gernom.

(B pea. MoctaHoBneHuna N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

4.2. LUeHTp npeactaBnser cobon  TENEKOMMYHUKALMOHHYIO  JNIMHUIO  agMuHUCTpaumm  KpacHogapckoro — kpas,
obecneynBatoLLyl0 BO3MOXHOCTb YCTHOrO obpalleHusl rpaxgaHuHa Mo egMHOMYy MHOroKaHanbHOMY TenedOHHOMY HOMepy
agMuHucTpaumn KpacHogapckoro kpas +7 (861) 268-60-44, a Takke npeaycMaTpmBaeT opraHnsaumio paboTbl ¢ coobLeHnsamu,
NMOCTYNamLWMMN Ha CETEBOW CMNpPaBOYHbIA TenedOoHHbI y3en, W 3anpocaMu, MOCTynawwMMu B  aAMUHUACTPALMIO
KpacHogapckoro kpasi No KOMNeTeHUMM ynpaerneHus Yepes nnargopmy obpaTtHom ceasm "Mocycnyrn. Pewaem Bmecte".

4.3. MpreM ayamocoobLLEHMN OCYLLECTBMSIETCS EXEAHEBHO, KPOME BbIXOAHbLIX U MPasgHUYHbIX OHEW, B COOTBETCTBUM C
yTBEPXKOEHHBIM PEXMMOM paboTbl agMUHUCTPaLMmn KpacHogapcKoro kpast U criyxeBHbIM pacrnopsiakoMm.

4.4, C uenblo KOHTPONs KayecTBa paboTbl BeOETCS 3anvCb BXOAALIMX U UCXoOAWMX 3BOHKOB. CpOK XpaHeHust 3anucemn
BXOAALLMX U UCXOOALLMX 3BOHKOB cocTasnseT 1 roa.

4.5. Tpuem 1 perncrpaumsa ayanocoobLLEeHMIn OCYLLLECTBNSAETCA cneumnanucTtammn otgena npyemMa rpaxaaH B YnpasneHuu.
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4.6. Pabota Cc cooOWeHnsMn, NOCcTynawlWnumMm Mno KOMNETEHUMM B agMuHucTpauumio KpacHogapckoro Kkpasi uepes
nnatcopmy obpaTHon cBsisn "locycnyrn. Pewaem BmecTe", OcCyLlecTBNsieTca paboTHMKaMM OTAena npuema rpaxpaH B
ynpaBneHum B pamKax KOMMNETEHLMN yNpaBneHusl.

(B pea. NoctaHoenenus MNy6epHartopa KpacHoaapckoro kpas ot 30.01.2024 N 29)

4.7. TexHunyeckoe obecrneveHne pabotbl LleHTpa ocywecTtensetrca paboTHukamu otgena  MHAOPMALMOHHO-
aHanuTuyeckoro obecneyeHns B yrnpaBneHuM BO B3aUMOAENCTBMM C yNpaBneHMeM genamu agMmuHucTpaumm KpacHogapckoro
Kpas.

(8 pea. NoctaHoBnexuns Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

4.8. Mprem aygnocoobLieHunii ocyLuecTBnsieTcs B hopme guarora paboTHUKa othena npvema rpaxgaH B yrnpasneHun ¢
3asiBATENEM MU B aBTOMATUYECKOM peXnMe MyTeM BKITHOYEHUS 3anuChiBatoLLLEro YCTPOMCTBA (Aanee - aBTOOTBETYMK).

(B pea. MNoctaHoBneHuna N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

4.9. WNHdopmaumsa o nepcoHasnbHbIX [aHHbIX aBTOPOB ayAMOCOOOLLEHUR, nOoCTynuBLWIMX B LIeHTp, XpaHutca w
obpabaTbiBaeTcs ¢ cobnogeHnem TpeboBaHui hegepanbHOro 3akoHoaaTeNnbCTBa O 3aLiMTe NepcoHarbHbIX AAaHHbIX.

4.10. Mpwn obpalleHnmn B LieHTp, B TOM 4nUcne nNpu OCTaBfNEHMU ayoumocooOLeHNs Ha aBTOOTBETUMKE, 3asBUTENb 00a3aH
COOOLLUNTB:

dammnumio, MMsi, OTY4ECTBO (NocregHee - NPy Hanu4uun);

NnoYTOBbLIN agpec;

Homep TenedoHa;

CyTb NpennoxeHud, 3adaBneHnd, »anoobbl.

4.11. PaboTHMKM oTaena npuemMa rpaxgaH B ynpasneHuu, oCyLecTBiidrowne npnem 3BOHKOB!:

4.11.1. YTOUHSAIOT CyTb BOMpPOCA 1 NepcoHarbHble AaHHble 0bpaTUBLLMXCS, BKIOYas HoMepa TernedgoHOB 3asiBUTENEN.

4.11.2. MNpegocTtaBnsaoT agpeca U TenedoHbl opraHoB UCMNonHUTENbHON Bnactu KpacHogapckoro kpas, opraHoB MECTHOrMO
camoynpasneHna MyHuumnanbHbIX obpasoBaHuin KpacHogapcKoro kKpasi, TepputopmanbHbIX opraHoB dhegeparnbHbiX OpraHoB
WCMNONHUTENBHOW BAacTW, WHbIX OpraHu3auuii, Ha KOTOPbIX BO3MOXEHO OCYLIEeCTBREHUe NyOGnnUYHO 3HaAYMMbIX GYHKUWUA, B
KOMMNETEHLMNIO KOTOPbIX BXOAMT peLleHne NogHMMaeMbIX 3asiBUTENIeM BOMPOCOB.

4.11.3. MNMpwn HeobxogmMmocTn obecneynBatoT CBA3b C OpraHamMu UCNOMNHUTENBHON BriacTu KpacHogapcKoro kpasi, opraHamm
MECTHOIo camoyrnpaBeHns MyHuLMnanbHbIX o6pa3oBaHuii KpacHogapcKoro Kkpast, X OMKHOCTHBIMU NLaMu, B KOMMNETEHLMIO
KOTOpbIX BXOAUT peLUeHWE MOCTaBMEHHbIX 3asBUTENEM BOMPOCOB, MyTEM aBTOMATUYECKOTO MEPEKIIOYEHUs] 3BOHKA B
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COOTBETCTBYHOLLMIA OpraH UM COOTBETCTBYIOLLEMY AOMMKHOCTHOMY JNLLY.

4.11.4. Pa3bsACHAOT NOPSAOK opraHM3auumn nuyHoro npuemMa N'ybepHatopom KpacHogapckoro Kpasi, nepBbiM 3amMecTUTENEM
N 3aMeCcTUTENsMN.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

4.11.5. TOTOBAT MPOEKTbl MOPYYEHUIN MO PACCMOTPEHUIO ayaUOCOOOLLEHMI Ans MocrnenylLlwero HanpaereHuss B
COOTBETCTBUM C KOMMETEHUMEeN B CTPYKTYpHble noapasgeneHns agmuHucTpaumm KpacHogapcKkoro kpasd, opraHbl
ucnonHutensHon Bnactu KpacHogapckoro Kpasi, opraHbl MECTHOrO CaMOyMnpaBMneHUs MyHUUUNanbHbIX 00pa3oBaHui
KpacHogapckoro kpasi.

Ha ay,qvlocoo6u.|,eH|/|e, coaepxatllee BOMpoOChl, peweHune KOTOpbiIX BXOAUT B KOMMETEHUUKO TepputopuarbHbIX OpraHoB
cbenepaanblx OopraHoB NCMOSTHUTENbHON BRAacTy, OpraHoOB NMpPoOKypaTyphbl, Cy,D,eGHbIX, npaBoOOXpPaHUTENTbHbIX N UHbIX OPraHoB U
OpFaHI/I3aLI,I/II7I, ocyuiecTBnAoWnx I'Iy6J'II/ILIHO 3Ha4Ynmble (*)yHKLl,I/IVI, 3adaBUTENO OaeTcAa pa3bdACHeHMe O nopsapgke 06pau.|,eHV|;| B
YKa3aHHble OpraHbl U opraHn3auunmn, NpoekT NnopyvyeHnda no pacCMOTpEeHUo ay,u,mocoo6u.|,eHV|;| He roTOBUTCA.

(nn. 4.11.5 B peg. MNoctaHoBneHus MNy6epHaTtopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

4.12. PaboTHMkamn oTgena npuema rpaxgaH B YNpaBreHUM B COOTBETCTBYIOLLEM 3MEKTPOHHOM XypHane B C3[
ochopmMnsieTcs perMcTpaumoHHasl KapTodka ayauMocooOLLeHWs, copepxalias gamMunuio, KMMs, OTYECTBO (Npy Hanuuum)
3asiBUTENs; HoMep TenedoHa; cogepkaHne ayauocoobLleHus.

4.13. Topy4eHuns No pacCMOTPEHMIO ayanoCoOoBLLEHNIA B CTPYKTYPHbIE nogpasaeneHns agMmuHncTpaumm KpacHogapckoro
Kpasi, opraHbl ucnonHuTenbHonm Bnactu KpacHogapckoro Kkpasi, opraHbl MECTHOrO CaMOynpaBfeHusl MyHUUMNanbHbIX
obpasoBaHuin KpacHogapcKkoro Kpasi HanpaBnskTCa 3MEeKTPOHHOW MOYTOM Ha oduumanbHble 3MEKTPOHHbIE agpeca C
mcnonb3oBaHnem COM.

(n. 4.13 B pen. NocTtaHoBnenus MNybepHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

4.14. Ha ayomocoobLueHnsi, HOCSILLME CNPaBOYHBIA UMW KOHCYNBTALUMOHHBIN XapakTtep, paboTHMKamMu oTdena npuema
rpaxgaH B ynpaBfeHUU CaMOCTOATENbHO AAlTCA pasbACHEHWUS 3asBUTENtO B YCTHOM ¢hopme, Npu 3TOM permctpauuoHHast
KapToyKa Takoro ayamocoobLLEeHUs 3aKpbIBAETCS C OTMETKOM "pasbsCHEHO", MPOEKT NOPYYEHUS HE COCTaBMSIETCS.

4.15. B cny4yae ecinn OT OA4HOro 3adaBuTerid MOCTYMNMUI10 HECKOJ1bKO ay,qmocoo6u.|,eHvu7| aHanorm4yHoro copaepxaHuma B
npegenax ogHoro pa6oqero OHA, COCTaBnAeTCAa O4HO Mnopy4eHue. Ecnn BHOBb nocrtynueLlee OT 3adaABUTENA ayp,mocooGu.l,eHme
coaepXut HOBble 40BOAbI U (baKTbI, OHO HanpasndeTcAa UCMONTHUTENO C nomMeTkon "B AonofHeHne", CPOK ero paccMoTpeHNA
yCTaHaBIMBaeTCA COOTBETCTBEHHO CPOKY paCCMOTPEeHUA nepBoro aynmocoo6u.|.eH|/|;|, B Clty4ae eclnn OTBEeT Ha Hero He AaH.

4.16. Cpok paccMoTpeHus ayguocoobuieHns He porkeH npesbiwatb 30 AHen. Cpok paccMOTpPEHUs UcHMCRSeTcs B
KaneHgapHbelX AHaX. Ecnn okoH4aHWe cpoka pacCcMOTpeHus ayamocoobLeHus npuxoamTcs Ha Hepabouui AeHb, TO OHeM
OKOHYaHUS 3TOr0 CpokKa cuYMTaeTcs npealiecTsylolWni emy paboyunin geHb. B cnyyae HeobXxoaMMOCTW CPOK pacCMOTpeHus
ayamnocoobLeHnsa MoxXeT BbITb NpoarneH UCNONHUTENEM B YCTaHOBINEHHOM nopsiake He 6onee 4yem Ha 30 gHewn.

4.16(1). He HanpaBnsieTca Ha paccMOTpeHue ayamocooblueHne B crydvasix, €crnu: cogepkaHue ayanmocoobLleHus He
NO3BOMSAET YCTAHOBUTL CyTb COOBLLEHUST; HEe coobLuaeTcs hamnnus, UMs 3asBUTENST UK NOYTOBLIN adpec; B HEM codepXKaTcs
HeLeH3ypHble MO0 OCKOPOMUTENbHbIE BbIPAXEHUS, YrpO3bl XW3HW, 300POBLI0 W MMYLLECTBY OOMMKHOCTHOINO Nuua, a Takke
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YrieHoB ero cemMmbu; 0 4eM yBeJoMNAEeTCA 3aaBUTESb B Clly4Yae, ecrnm coobLeHne coaepxuTt NOYTOBbLIN agpec.

(n. 4.16(1) BBegeH MNocTtaHoBneHunem 'y6epHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

4.17. Tpn ycnoBun BCECTOPOHHErO U OOBLEKTUBHOIO PacCMOTPEHUsI ayAMOCOO0DLLEHNs, a TakkKe MONHOro hakTUyeckoro
UCTIONHEHUS MPUHATOIO MO HEMY pEeLUeHUs OOMMKHOCTHOE NULO, AaBlLuee MOPYyYEeHWEe O PacCMOTPEHWM ayauocooOLleHus,
cnucbiBaeT matepuansl "B Aeno", B MNPOTMBHOM Chnyyae - AOMKHOCTHOE nuuO, AdaBllee MopyYeHune O pacCMOTpeHun
ayauocooOLeHusl, NPUHMMAET OONONHUTENBHBIE MePbl KOHTPOIS 40 NOMHOIO (hakTUYECKOro UCMOMHEHUS! MPUHATOrO PELLIEHUS.

4.18. KoHTponb 3a CBOEBPEMEHHOCTBIO WCMOMHEHUSI MOPYYEHUN O pPaCcCMOTPEHMU ayaMOCOODLLEHUA rpaxaaH
ocyuecTensieTca paboTHMKaMm ynpaeneHust ¢ nomotlbio CI.

5. MOPAOOK U ®OPMbl KOHTPONSA 3A PACCMOTPEHUEM OBPALLEHWUA TPAXKOAH

51.B agMUHUCTpaunn KpaCHOﬂ,apCKOFO Kpada KOHTPOIb 3a cBOeBpeMEeHHbIM N BCECTOPOHHMUM paCCMOTPEHNEM O6pa|.|.|,eHV|IZ
rpaxgaH, noCctynarvwmnx Ha nM4q Fy6epHaTopa KpaCHOﬂapCKOFO Kpad, nepBoro 3amMecTtuTtend n 3amecTuTenen, ocyLiecTBrdeTcq
ynpasieHneM.

(B pea. MNoctaHoenenuna 'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

5.2. KoHTponb 3a CBOEBPEMEHHBIM M BCECTOPOHHMM PACCMOTPEHUEM OOpaLLleHUA OCYLLECTBISIETCS yNpaBneHneM nyTem
3anpoca y nuvu, OTBETCTBEHHbIX 32 pacCcMOTpeHune obpalleHuin, JOKYMEHTOB W maTepuanoB O pesynbratax pacCMOTpPeHus
obpaLleHuin.

(B pen. MNoctaHoBneHus MNy6epHaTopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

5.3. B cnyyae HanpaBneHusi oTBeTa 3asiBUTENt0, nognucaHHoro [ybepHatopoMm KpacHogapckoro kpasi, nepBbiM
3aMecTuTeNeM 1 3amecTuTensamMm, obpalleHme cTaBuTcs Ha "ocobblIi KOHTPOMb".

(B pea. MoctaHoBneHus N'y6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

5.4. PelweHne o0 nOCTaHOBKE OOpalleHU Ha KOHTPOSNb WM "oCoObIN KOHTpoOmnb" npuHMMaetcsa [ybepHaTtopom
KpacHogapckoro kpasi, nepBblM 3aMeCcTUTENEM M 3aMeCTUTENSMU, Ha4YanbHUKOM YNpaBreHnsi No npeanoxeHnsmM paboTHUKOB
ynpasrneHus.

(B pen. MoctaHoBneHus N'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

5.5. Ha koHTpornb cTaBsATcs obpalleHus, B KOTOPbIX COOOLLAETCH O KOHKPETHbIX HapyLUEHUSIX 3aKOHHbIX NpPaB U UHTEPECOB
rpaxxgaH. ocTaHoBka OOpalleHUii Ha KOHTPOSfb TakkKe MNPOU3BOAUTCA C LEnblo YCTpaHeHUst HedocTaTkoB B paboTe
CTPYKTYPHbIX NOApasaeneHnin agMuHmucTpaunm KpacHogapckoro Kpasi, opraHoB UchonHuTenbHol Bnactu KpacHogapckoro kpasi,
OpraHoOB MECTHOro camoynpaBfeHusi MyHUuunanbHbiXx obpasoBaHuii KpacHogapckoro kpasi, nornydeHuss MatepuanoB Ans
00630poB obpalleHuii rpaxkaaH, aHanMTUYeckux 3anmucok U UHGOpMaUMK, aHanusa MPUHATBEIX Mep B Crlyvae MOBTOPHbLIX U
MHOTOKpaTHbIX 06paLLeHniA.
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5.6. ObpalleHns, NOCTyNUBLLME C KOHTPOMbHbIMKU NopyveHuamu AgmuHucTpauun MNpesmaeHTta Poccuiickon ®enepaumm,
Annaparta [lNpaButensctBa Poccuiickon ®egepaumm, a takke genytatoB [ocyaapctBeHHon dymbl ®epepanbHoro CobpaHus
Poccuinckon ®depepaumm n ceHatopoB Coseta ®epepaumm PepepanvHoro Cobpanusa Poccuiickon Pepepauun, annapara
MonHomouHoro Mpeactasutens MNpesnaeHTa Poccuiickon dPepepauunn B KOxHOM degepanbHOM OKpyre, CTaBsATCs Ha "0coObIn
KOHTpOnb".

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

5.7. Tlpn oCyLWEeCTBNEHMN KOHTPOMS 3a CBOEBPEMEHHbLIM PACCMOTPEHMEM OOpalleHuid rpaxaaH MpOBEPSIETCS CPOK
paccMoTpeHusi obpalleHuin, Cpoku NpeacTaBneHns JOKYMEHTOB 1 MaTepuanoB, HEOOXoAUMbIX ANs pacCMOTpeHus obpalleHui,
W CPOKU MpeacTaBneHns JOKYMEHTOB M MaTepuanoB O pesyrnbratax pacCMOTpeHus obpalleHuin, NOCTaBNeHHbIX Ha KOHTPOrb.
KoHTponb 3a CBOEBPEMEHHOCTLIO PACCMOTPEHNS OOpaLLEeHMIA OCYLLIECTBNSIETCA ¢ nomoLlbto C3M.

5.8. VckntoyeH. - [NoctaHoBnenue y6epHatopa KpacHoaapckoro kpas o1 10.07.2023 N 449.

5.9. KoHTponb 3a NCMONMHEHMEM MOPYYEHUI NO OOpaLLEeHNsIM rpaXaaH BKITHOYaEeT:

MOCTaAHOBKY MOPYYEHUIA MO PAaCCMOTPEHUIO OOpaLLeHnii rpaxaaH Ha KoHTponb B CO[;

noAroToBKY onepaTtmnBHbIX 3anpoCOB UCMNOJTHUTENAM O Xo4e U COCTOAHUN UCNOJTHEHUA I'IOpy'-'IeHI/IIZ no oGpau.LevaM;

cbop 1 06paboTKy MHOPMaLUN 0 Xo4e PAacCCMOTPEHUST 0bpaLLeHNi;

CHATUE obpalleHnin C KOHTPONS.

5.10. [lokyMeHTbI 1 MaTepuarnsl 0 pesynbTaTax pacCMOTPEHUs 06paLLeHuniA, MOCTaBMeHHbIX Ha KOHTPOMb B aAMUHUCTpaLmm
KpacHogapckoro kpasi, nognexar NpefcTaBlieHUio opraHaMn UCMoNHUTENbHOM Bnactu KpacHodapckoro Kpasi, CTPYKTYPHbLIMM
nogpasgeneHvsMn agMuHUcTpauum KpacHogapckoro kpas B ynpaeneHue He nosaHee 5 AHei co AHA UCMOMHEHUS.

(B pea. MoctaHoBneHus N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

5.11. UckntoyeH. - MocTtaHoBneHne N'y6epHaTopa KpacHoaapckoro kpasa ot 10.07.2023 N 449.

5.12. B cny4ae ycTaHOBNEHNs1 HEQOCTOBEPHOCTM OTBETA ObpaLleHne C NPOEKTOM OTBETA HANPaBNAETCS UCMONMHUTENIO ANs
NPUHATUS Mep K YCTPaHEHMWIO HapyLLeHni ¢ nopyyeHnem lNybepHatopa KpacHogapckoro kpasi nMbo nepBoro 3aMectutens unm
3amecTtuTenen B TedeHne 10 gHen co AHS NOCTYNMeHus oTBeTa B ynpasneHue. B nopyvyeHun MoryT ycTaHaBnmBaTbCsa METOAbI
pPaccMOTPEHUS; KOMUCCUOHHO (C 0603HAYEHNEM YNTEHOB KOMUCCUK), C BbIE3AOM Ha MECTO, C y4acTUeM 3asiBUTENS (3asBuUTenen)
n gpyruve.

(B pen. MoctaHoBneHus N'y6epHatopa KpacHopnapckoro kpas ot 10.07.2023 N 449)

5.13. TlepnoguyHOCTb KOHTpPONS 3a OOBEKTMBHOCTHIO U [OOCTOBEPHOCTbK) pPaCCMOTpeHMsi obpalleHun rpaxaaH,
noctynueLUMX Ha ums N'ybepHaTopa KpacHogapckoro kpasi, mepBoro 3amecTuTenst n 3amecTuTenen, ¢ BbIXoAoM (Bble3goM) Ha
MEeCTO onpefensieTcs nnaHoM pabdoTbl COOTBETCTBYHOLLENO CTPYKTYPHOro noppasgeneHust agMmuHuctpaumm KpacHogapckoro
Kpasi, opraHa ucnonHuTensHom Bnactu KpacHogapckoro kpasi, KOTOpbIM MOPYYEHO pacCMOTpeHUE obpalLeHus.
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(B pea. MoctaHoBneHus Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

5.14. TeKkywWwMn KOHTPOSb OCYLLECTBISIETCA NMyTeM MNpoBeAeHUs NPOBEPOK COOMOOEHUA M UCMOMHEHMST OOMKHOCTHLIMU
nvuamMmu, OTBETCTBEHHbIMW 3a oOpraHmsauuo paboTbl € obpalleHusMy rpaxaaH, MonoXEeHUN 3akoHogaTenbCcTBa O
paccMoTpeHnr obpalleHun rpaxxaaH U VIHCTpyKumm.

5.15. lpaxgaHe BnpaBe HanpaensaTb B agMUHUCTpaumio KpacHogapckoro kpasd npeanoXeHws, pekoMmeHdauun no
COBEPLUEHCTBOBaHMWIO NMOpsiAka PacCMOTPEHUsi obpalleHui rpaxgaH, a Takke COOOLIEeHVMS O HapyLeHUsX OOMMKHOCTHbIMU
nvuamMm nNonoXXeHun MIHCTpYKUMK, KOTopble noanexar pacCMOTPEHUIO B COOTBETCTBUM € PefieparibHbiM 3akoHOM OT 2 Maa 2006
. N 59-®3 n NHCcTpyKumen.

6. (HOOPMUPOBAHME O NOPAOKE PACCMOTPEHUSA OBPALLEHUA MPAXOAH

6.1. lHdhopMumpoBaHue rpaxaaH OCyLLeCcTBMNSIETCA B YCTHOW, NMMCbMEHHON dopMe (B TOM yncne B hOpMe 3MEKTPOHHOIO
OOokyMeHTa). [OrmKkHOCTHble nuvua YynpaBneHusl OCYLLECTBAST UHPOPMUPOBaHWE 3asBuTeEnen o rpaduke pabdoThbl
agMunHucTpaumm KpacHogapckoro kpasi; 0 CnpaBoOuvHbIX TenedoHax M MoyToBbIX agpecax agMuHucTpauum KpacHogapckoro
Kpasi, opraHoB MWCMONHUTENbHOM BriactM KpacHogapckoro Kpasi U OopraHoB MECTHOrO camMoynpasfieHUs MyHuuMnanbHbIX
obpasoBaHuii KpacHogapckoro kpasi; 06 agpece odmumansHoro canta lybepHatopa KpacHogapckoro kpas agMUHUCTpauum
KpacHogapckoro kpast B cet "WHTepHeT", agpece 9MeKTPOHHOW MOYThl YNpaBreHus; O Mopsake MosydyeHus 3asiBuTenem
WH(opMaLMM Mo BOMPOCaM OpraHv3aumyM pacCMOTpeHust obpalleHuil, B TOM 4YUChe C MCMOofb30BaHMEM MH(OPMALMOHHBIX
cucTem; o nopsgke, gopmMe u Mecte pasmeLleHns nHdopMaLmMmn B NevaTHbIX U CETEBbIX U30AHUAX.

(B pea. MoctaHoBneHuna N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

OcHoBHble Tpe6OBaHVIF| K VIH(bOpMMpOBaHVHO rpaxgaH: CBOE€BPEMEeHHOCTb, MOJIHOTa, aKTyallbHOCTb, OOCTOBEPHOCTb
I'Ipe,D,OCTaBJ'IFleMOVI VIHQ)OpMaLWIVI N ACHOCTb €€ U3NOXEHUA.

6.2. MecToHaxoxaeHne agMmnHucTpaumm KpacHogapckoro kpasi:

noytoBbIN agpec: 350014, r. KpacHogap, yn. KpacHas, g. 35.

Mpuem rpaxgaH B NnpueMHon agmuHncTpaumm KpacHogapckoro kpas (r. KpacHogap, yn. KpacHas, 35 (Bxog ¢ yn. JleHuHa))
OCYLLECTBIISETCA exXeqHEBHO, KPOME BbIXOAHbIX U Npa3gHuyHbIX gHen, ¢ 9.00 go 13.00 n ¢ 14.00 go 16.00.

TenecdoH agmuHucTpaumm KpacHogapcKoro Kpasi, MO KOTOPOMY OCYLLECTBASETCA MpUeM TeneOHHbIX 3BOHKOB B
COOTBETCTBUM C YTBEPXKAEHHBIM PEXUMOM paboTbl agMmnHMcTpaumm KpacHogapckoro kpasi: +7 (861) 268-60-44.

AG3aL, uckntodeH. - MNoctaHoBnenune NybepHaTopa KpacHonapckoro kpas ot 10.07.2023 N 449.

TenedoH HayanbHWKa ynpasneHus: +7 (861) 253-42-08.

OdwmumanbHbin -~ cant  ybepHaTopa  KpacHogapckoro  kpas UM agMuHucTpauum  KpacHopgapckoro — kpas:
https://admkrai.krasnodar.ru.
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(B pea. MoctaHoBneHus Ny6epHatopa KpacHoaapckoro kpas ot 10.07.2023 N 449)

OdmumanbHbI NopTan MCMNONMHUTENBHBLIX OPraHOB rocyaapCTBeHHOW Briactu KpacHogapckoro kpasi B cetn "MHTepHet":
https://krasnodar.ru.

6.3. VIHbopMupoBaHue rpaxgaH B agMnHuUcTpaumm KpacHogapckoro Kpas OCyLeCTBISAETCS Npu:

HenocpeaCcTBeHHOM o6pa|.|.|,eH|/||/| rpaxgaHunHa JnM4HO 1o Teﬂe(bOHy, NMUCbMEHHO MOYTON, 3]'IeKTpOHHOIZ noyton B
ynpaBsJieHue;

pasmeLlleHun MHPOPMALUUOHHBIX MaTepuanoB B MHOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTu  "WHTepHeT" Ha
oduunansHOM nopTane MCNONMHUTENbHbIX OpPraHoB rocygapcTBeHHOM Bnactu KpacHogapckoro kpasi, oduumanbHOM canTe
ly6epHaTopa KpacHogapckoro kpasi v agMUHUCTpauum KpacHogapckoro kpast.

(B pea. MNoctaHoBneHuna N'y6epHatopa KpacHopapckoro kpas ot 10.07.2023 N 449)

Ha Bxoge B npuemHylo aaMuHucTpauum KpacHogapckoro kpas B AOCTYNHOM [Ansi 0603peHus MecTe pasMellaeTcs
BbIBECKA, Coiep)Kallas MHpopMaLmio O pexkxume paboTbl NPUEMHON.

KoHcynbTMpoBaHue rpaxaaH OCyLLIECTBIISIETCS Kak B YCTHOW, TaK U B NMCbMEHHOW hopme.

Mpn MHOpMMpPOBaHMM rpaxkaaH O xo4e M pesynbTaTtax PacCMOTPeHUs obpalleHun, oTBeTax Ha TeneqOHHbIE 3BOHKM U
YCTHble oOpalleHns paboTHUK ynpaBneHust nogpobHO, B BEXIMBOW (KOPPEKTHOWM) dopme WMHEPOPMUPYET rpaxgaH no
WHTepecyoLWmMM Nx Bonpocam. Ecnu otcyTcTByeT BO3MOXHOCTb OTBETUTHL HA MOCTaBMEHHbIA BOMPOC, rpaxaaHuHy coobuiaeTcs
TenedOHHbLIN HOMEP, NO KOTOPOMY MOXHO MONyYnTb Heobxoammyr uHdopmaumio. Npu otBeTe Ha TenedOHHLIN 3BOHOK
paboTHWK ynpaBneHns Ha3blBaeT HAMMEHOBaHWE yNpaBneHusl, CBou hamunmnio, MMsi, OTYECTBO, 3aMeLLaeMyto AOIMKHOCTb.

6.4. Ha vHdopmaunoHHOM TepMuHane B npuemMHon agmuHucTpauun KpacHogapckoro kpas pasmellaroTcs criegytouime
MaTepuanbl: TeKCT WIHCTpYKUMW; TeKCTbl dedeparnbHbiX W KpaeBblX 3aKOHOB W APYrMX HOPMAaTMBHbLIX MPaBOBbLIX akToB,
onpefensilolmMx MNopsaoK paccMOTpeHus obpalleHun rpaxpgaH, [AOCTyn rpaxaaH K UWHdopmaumm O [AeATenbHOCTU
rocyapCTBEHHbIX OPraHOB M OPraHOB MECTHOrO camMoynpaBneHus; TernedoHbl 1 rpadumk paboTbl, NOYTOBLIA adpec, agpeca
3MNEKTPOHHOW MoYTbl agMuHUCTpauum KpacHogapckoro kpas; rpadukym npuemMa rpaxgaH OOMMKHOCTHbIMK - nvuaMm
agMuHUCTpauum KpacHogapckoro Kpasi U MHast MHopMaLmsi, KacarLLasica BOMPOCOB pacCMOTPEHUst 0bpalleHun rpaxaaH.

(8 pea. NoctaHoBnexund Ny6epHatopa KpacHonapckoro kpas ot 10.07.2023 N 449)

7. NOArOTOBKA CTATUCTUYECKUX CBEOEHUA U AHANTUTUYECKUX 3AMUCOK O PACCMOTPEHUU
OBPALLEHWUWA MPAXKOAH

7.1. Lenbio noarotoBkM CTATUCTUYECKUX CBEOEHWA U aHaNMUTMYECKUX 3amnmncoK O PaccMOTPeHuM obpalleHuin rpaxaaH
ABNSIETCA WU3ydeHWe akTyarbHbIX Mpobnem rpaxgaH, npoXxusalwmx Ha Tepputopumn KpacHogapckoro kpasi, nonydveHve
0ObEeKTMBHON MHPOPMAaLMN O AeATENBbHOCTU UCMOMNHUTENbHBLIX opraHoB KpacHodapckoro Kpasi Mo paccMoTpeHuto obpalleHunit
rpaxxgaH, a Takke paspaboTka No pesynsrataM MNpoBedeHHON WMHOPMaLMOHHO-aHanMTUYecko paboTbl 0GOCHOBaHHbIX
npeanioXXeHuin Mo MNOBbIWEHUIO 3MAMEKTUBHOCTU OEATENbHOCTM  UCMONMHUTENbHLIX opraHoB KpacHogapckoro  Kpas,
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HarnpaerneHHoN Ha 3alNTy 3aKOHHbIX MHTEPECOB M NpaB rpaxaaH.

(B pea. MoctaHoBneHus 'y6epHatopa KpacHopaapckoro kpas ot 10.07.2023 N 449)

7.2. OpraHbl ucnonHuTenbHOM Bnactu KpacHogapckoro kpasi, CTPYKTypHble MogpasfeneHus  aaMuHUCTpaLmu
KpacHogapckoro kpasi exxekBapTanbHO, He nosgHee 15-ro yncna mecsua, cneayoLwero 3a OTYETHbIM KBapTariom, 3anofHsoT B
COOTBETCTBYIOLMX oOpMax, pasMelleHHbIX B rocygapcTBeHHOWM WHGopMaLuMoHHOW cucteme KpacHogapckoro kpas
"HdopmMaLmoHHas cuctema nraHMpoBaHUA U MOHUTOPUHIa coumanbHO-3KOHOMMYeckoro passuTtna KpacHogapckoro kpas” B
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT", cTaTucTuyeckue CBedeHUs O pesynbratax pacCcMOTPeHust
obpalLeHnii rpaxxgaH U NpegocTaBnsalT CTaTUCTUYECKUE AaHHbIE U MOSICHUTENbHbIE 3aMMCKM K HAM MO MToram nonyrogus (oo
15 wtons) v roga (oo 15 siHBapsi roga, crnegyLLero 3a OTYETHBIM) B YNpaBrieHue.

7.3. I'Ipvl noAroToBke yKa3aHHbIX cBefeHun opraHbl NCMOSTHUTENBbHON BRacTu KpaCHOﬂ,apCKOFO Kpasa, CTPYKTYpHble
noapasaeneHna agMUuHUCTpaunm KpaCHO,D,apCKOFO Kpaa OCyLeCTBIAKT B TOM YUCTe:!

aHalnn3 NoCTynuMBLLUMNX NMMCbMEHHbIX U YCTHbIX o6pau.|,eH|/||7| rpaxnaH;

cbop n obobLieHne MHopMaLMM O KONMYEeCTBE MOCTYNUBLUMX 3@ OTYETHbLIA NeEpUog NUCbMEHHbIX M YCTHbIX ObpaLleHui
rpaxgaH, cobnogeHuy yYCTaHOBMEHHbIX OEWCTBYHOLUM 3aKOHOOATENbCTBOM CPOKOB PAaCCMOTPEHWUsI OOpalLeHui rpaxaaH,
XapakTepe MoCTaBfeHHbIX B OOpaLleHnsix rpaxgaH BOMPOCOB, a TaKKe O KONMWYECTBE MOBTOPHbLIX MUCbMEHHbIX oBpalleHui

rpaxnaH;

cbop MHOpMaLMN O KONM4YecTBe MOCTYNMMBLUMX Xanob Ha aeiicTeusa (Ge3neiicTBME) OpraHoB WCMOMHUTENbBHOM BNacTu
KpacHogapckoro Kpasi, CTPYKTYpHbIX MogpasgeneHuii agMuHucTpaumn KpacHogapckoro kpasi M MX OOSDKHOCTHBIX T Mpu
paccMoTpeHun oBpaLleHnit rpaxaaHx;

cbop MHdOpMaLUnM O KONMYECTBE MOCTYNMBLUKX kanob Ha gencteus (6e3nencTene) opraHoOB MECTHOIO CaMoyrnpaBneHnst
MYHULMNanbHbIX 06pa3oBaHuii KpacHogapckoro kpasi U AOMKHOCTHbBIX ML, MECTHOFO CamOymnpaBreHust NPy paccMOTPEHUU
obpalleHuii rpaxkaaH.

3amecTuTenb AMpekTopa AenapTaMmeHTa
BHyTpeHHeVI NONMUTUKN agMUHUCTpPaLUnn
KpacHogapckoro kpas

O.A . KANALWIHWKOBA

MpunoxeHue 1

K UHCTpYKUMHK

O nopsigke pacCMOTpPeHUA
obpalieHun rpaxgaH

AKT N
06 OTCYTCTBMM NUCbMEHHbIX BITOXEHMWI B 3aKa3HbIX
nucbMax ¢ yBe4OMITEHNEM U B NUCbMaXx ¢ 0ObABMNEHHON LIEHHOCThIO
or" " 20 T

Komuccusa B coctaBe:
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(dbamunusi, HULManbl U 4OMKHOCTM JNL, COCTaBUBLLMX aKT)
COCTaBUI1a HACTOSILLMIA aKT O HUXKeCTeayloLeMm:

B agMuHUcTpauuio KpacHogapckoro kpast

(4ncno, mecsau, roq)
MocTynuna KoppecnoHAeHUus ¢ yBegomMmreHnem 3a N

OT rpaxgaHunHa

(dbamunus, nms, 0TY4ECTBO (NPY HaMM4MK))
NpOXWBAaIOLLEro nNo agpecy:

(MyHUUMnNanbHoe 06pa3oBaHne, HaceneHHbIN MYHKT)
Mpu BCKPBITUM NOYTOBOIO OTNPaBneHnst 0GHapyXeHO OTCYTCTBME MUCbMEHHOTO BIIOXEHUS.

HacTosawwun akT coctaBneH B 2 NogNHHbIX K3emMnnapax.

Mognucu: (nognuce, aara) WHUUManel, amunus
nHULManbl, paMmunms
(nognuce, aara) WHUUManel, amunus

(mognuce, para)

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

3amecTuTenb gMpekTopa aenaptameHTa
BHYTPEHHE NONMUTUKA agMUHUCTpaLmm
KpacHogapckoro kpas
O.A.KANALLHNKOBA

MpunoxeHune 2

K UHCTpYKUMKN

O nopsiaKke paccMoOTpeHus
obpalieHnn rpaxaaH

AKT N
0 HegocTaye JOKYMEHTOB MO ONUCK KOppecnoHaeHTa
B 3aKa3HbIX NMMUCbMaXx C YBEJOMIIEHNEM U B MUCbMaXx
C 06BbSABMNEHHON LEHHOCTbIO
or" " 20t

Komuceusa B coctase:

(cbammnm, nHnumnanbl U JOIMKHOCTU L, COCTaBUBLUNX aKT)
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COCTaBuNa HaCTOALLMI aKT O HXKXeCneayoLLeM:

B agMuHMcTpaumto KpacHogapckoro kpast

(4ncno, mecsu, roa)
NOCTynua KoppecnoHAeHUMs ¢ yBegomsieHem 3a N

OT rpaxaaHnHa )

(dbamunus, nmsi, oT4ECTBO (MPU HANMYMK))
NpOXMBAOLLErO MO afapecy:

(MyHMUMNanbHoe obpa3oBaHUe, HACENEHHbIN MYHKT)
Mpwy BCKPLITMM NOYTOBOrO OTNpaBrieHUs obHapyXeHa HegocTavya JOKYMEHTOB, NEPEYUCIIEHHbIX aBTOPOM MUCbMa B OMUCK
Ha LeHHble Bymaru, a UMEHHO:

HacTosawumin akT cocTaBneH B 2 NOASUHHbIX aK3emMnnapax.

Moanucu: (noanuck, pata) NHMUManbl, damunus
UHUUManbl, hammnms
(noanuck, pata) NHUUManbl, dhaMmunus

(noanuck, pata)

3amecTutens gupekTopa genaptameHTa
BHYTPEHHEN NONUTUKN agMUHUCTpaLun
KpacHogapckoro kpasi
O.A.KANALWHWKOBA

Mpunoxexue 3

K UHCTpYKUMHK

O nopsiake paccMoTpeHus
obpalieHun rpaxnaH

AKT N
0 Hanuyum NPUNOXeHUI K 0OpaLLEeHNIO, He SBMNSHOLLNXCS
noaTBEPXKOEHNEM U3MNOXEHHbIX B HEM JOBOOOB
or" " 20

Komuccems B coctaBe:

(bamunust, HMLUMArbl U AOMKHOCTM ML, COCTABMBLUMX aKT)
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COCTaBuNa HaCTOALLMI aKT O HXKXeCneayoLLeM:

B aaAMUHUCTpaumio KpacHoaapckoro kpasi

(4mcno, mecsu, roa)
nocTynuo obpalleHre rpaxgaHyHa ,

(dbamunus, nmsi, oT4ECTBO (MPU HANMYMK))
NpOXMBAOLLErO MO afpecy:

I'IpM BCKPbITUM NOYTOBOIo OTNpaBieHUA O6Hapy)KeHbI OOKYMEHTbl U MaTepuarlbl, HEe dBndlwneca noarsepXxgeHnem
[0B0OOOB, N3JNTOXEHHbIX B 06paIJ.leHVIVI, a MMEHHO:

HacTtosawumin akT cocTaBneH B 2 NOANNHHbIX aK3emMnnapax.

Moanucu: (noanuck, pata) NHMUManbl, damunms
UHUUManbl, hammnus
(noanuck, pata) NHMUManbl, damunus

(noanuck, pata)

3amecTutenb gupekTopa genaptameHTa
BHYTPEHHEN NONUTUKN agMUHUCTpaLun
KpacHogapckoro kpasi
O.A.KANAWHWKOBA

MpunoxeHue 4

K UHCTpYKLUMHK

O nopsifKke paccMoTpeHusi
obpalieHun rpaxnaH

AKT N
0 BMOXEHNW OPUTMHANOB JOKYMEHTOB B 3aKa3HbIX MMCbMax
C yBEAOMIIEHUEM U B MUCbMaXx C OObSIBNEHHOM LIEHHOCTBI0
or" " 20

Komuccusa B coctaBe:

((*)aMMJ'IVIH, nHnMunanbl U JOJMKHOCTU UL, COCTaBUBLUNX aKT)
COCTaBuIa HaCTOALLNI aKT O HMXKecneayoLweM:

B agMUHMCTpauuio KpacHogapckoro kpast
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(4mcno, mecsu, rog)
noCTynuna KoppecnoHAeHUus ¢ yBegomneHuem 3a N

OT rpaxkaaHuHa , MPOXMBaIoLLEro

(dbamunus, umsa, oT4ecTBO (NPU HaNU4YUK))
no agpecy:

I'Ile BCKPbITUMN MNOYTOBOIO OTnpasieHNA o6Hapy>|<eHb| OOKYMEHTbI, a UMEHHO:

lMony4eHHble AOKYMEHTbI 1 (UNK) BeLn (HY)XXHOE 3anoSHUTb):

BO3BpaLlEHbI: )

(Homep 3aKasHOro NOYTOBOrO OTMPABIEHNS)
nepedaHbl 41 BPyYEHUS B :

(HaMmeHoBaHWe opraHa MECTHOrO caMoynpaBreHnsl)
OCTaBIEeHbl HA XpaHeHUW 10 BOCTpeboBaHMs

(HaumeHOBaHUEe MecCTa XpaHeHus)
HacTtosawuii akT cocTaBneH B 2 NOAJIMHHBIX 3K3eMMNsipax.

Mopnueu: (nognuce, para) MHUUMansl, gammnus
(nognuce, para) MHUUMansl, gammnus
(nognuce, para) MHUUManbl, gammnus

3amecTuTenb gMpekTopa aenaptameHTa
BHYTPEHHE NONMUTUKA aaMUHUCTpaLmm
KpacHogapckoro kpas
O.A.KANALUHNKOBA

MpunoxeHue 5

K UHCTpYKUMK

O nopsiaKke paccMoOTpeHus
obpalieHnn rpaxaaH

(B peq. MoctaHoBneHus Ny6epHatopa KpacHoaapckoro kpast o1 10.07.2023 N 449)

PykoBoOMTENIO CTPYKTYPHOTrO MoApasaeneHns aaMuMHUCTpauun KpacHodapckoro kpasi, opraHa MCMONHUTENbHOM BracTy
KpacHogapckoro kpasi, AOSKHOCTHOMY LY NGO YNOMHOMOYEHHOMY Ha TO Nnuy (thaMunusi, UHMUmMarn.l)

YBEOOMITEHME
0 NpeKpaLleHnn Nepenmckn
Ha ocHoBaHun yactn 5 crtatbu 11 dPenepanbHoro 3akoHa oT 2 maa 2006 . N 59-®3 "O nopsake paccMmoTpeHus
obpallennn  rpaxpaH  Poccuickon — ®epepauun”  npowy  AaTb  paspelleHue  npekpatutb  nepenucky  C
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(P.N.0. 3aaButens)

no Bonpocy

B CBA3M C TeM, YTO B MUCbMEHHOM o6pau.|,eHV||/| 3aAaBuUTENA He COAEepXUTCA HOBbIX O0OBOAOB WUIA obcTosATENLCTB, @ Ha

npegblayLume obpalleHus:
1)
(nara, Homep)
2)
(nata, Homep)
3)

(mata, Homep)

AaBanuncb nop,po6Hb|e NMNCbMEHHbIE OTBETbI (KOI'IVII/I OTBETOB I'IpVIJ'IaFaIOTCFI).

I'Ipvu'|0>|<eH|/|e: Ha . B OKa.

(BomKkHOCTB)

KAPTOYKA NTIMYHOIO NPUEMA N
®.1N.0. 3aaButens

(noanuck) (MHMUManel, amunus)

3amecTuTernb AvpekTopa AenaptameHTa
BHYTPEHHEW NOMUTUKA aaMUHUCTpaLmm
KpacHopapckoro kpas
O.A.KANTALLHMKOBA

MpunoxeHue 6

K UHCTpPYKUMKN

O nopsiike paccMoTpeHus
obGpalieHnmn rpaxaaH

nn

Afpec MecTa XUTenbCcTBa UNn agpec 3NeKTPOHHOW NoYThI

TenedoH (Mpu Hannumm)

[ata npnema

Cop,ep>+<aH me Bornpoca
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McnonHutenb

Pesontouus

ABTOp pesontounmn ( )
(©.1.0.) (nognuceb)

Cpok ncnonHeHus

3amecTutens gupekTopa genaptameHTa
BHYTPEHHEN NONUTUKN agMUHUCTPaLun
KpacHogapckoro kpasi
O.A.KANAWHWKOBA

MpunoxeHue 7

K UHCTpYKLUMHK

O nopsifKke paccMoTpeHusi
obpalieHun rpaxnaH

(B pen. MoctaHoBneHus N'y6epHatopa KpacHonapckoro kpasa ot 10.07.2023 N 449)

KAPTOYKA JTMYHOIO NPUEMA N MM
B Xoae paboTbl MobunbHon npuemHon NybepHaTtopa KpacHogapckoro kpas

®.UN.0. 3aaButens

Afpec MecTa XuUTenbCcTBa, TenedoH (Npy Hanuuum)

[ata npnema

Cop,ep>+<aH me Bornpoca
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McnonHutenb

Pesontouus

ABTOp pe3onioumm ( )
(©.1.0.) (nognuce)

Cpok ncnonHeHus

3amecTutens gupekTopa genaptameHTa
BHYTPEHHEN NONUTUKN agMUHUCTPaLun
KpacHogapckoro kpasi
O.A.KANAWHWKOBA

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"
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